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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

NEW FLYER / C35LFR-2009 
NEW FLYER / C40LF-2008 
NEW FLYER / C40LFR-2007-2010 
NEW FLYER / D35LF-2010 
NEW FLYER / D35LFR -2007 2009-2010 
NEW FLYER / D40LF-2007-2008 
NEW FLYER / D40LFR -2007-2010 
NEW FLYER / DE35LFR -2011 
NEW FLYER / DE40LFR -2010 

MANUFACTURER: NEW FLYER OF AMERICA, 
INC. 

COMPONENT: LATCHES/LOCKS/
LINKAGES:DOORS:LATCH 

POTENTIAL NUMBER OF UNITS AFFECTED: 
1,123 

SUMMARY:  NEW FLYER is recalling certain 
model year 2007-2011 low floor transit buses 
produced from May 24, 2007, through March 1, 
2011 and equipped with teeter lever assemblies. 
There is insufficient engagement between the 
teeter lever base and the cam plate.  

No picture available. 

CONSEQUENCE 

Failure of the teeter lever 
assembly will cause the 
rear side exit door to 
operate improperly. A 
passenger leaning on or 
forced against the door 
could fall through the door 
and sustain injuries. 

REMEDY 

NEW FLYER is working with 
the manufacturer of the 
teeter lever assemblies, 
vapor bus, to repair the 
affected buses free of 
charge. Please see vapor bus 
defect report 11e-010. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact vapor 
bus at 1-847-777-6450 or 
new flyer customer services 
at 1-204-934-4874. 

USA VEHICLE MAKE / MODEL 

DRV / ELITE- 2011 
DRV / MOBILE- 2011 
DRV / SELECT- 2011 

MANUFACTURER: DRV SUITES 

COMPONENT: EXTERIOR 
LIGHTING:HEADLIGHTS:HIGH/LOW BEAM 
DIMMER SWITCH 

POTENTIAL NUMBER OF UNITS AFFECTED: 
92 

SUMMARY:  DRV is recalling certain model year 
2011 select, mobile and elite suite 5th wheel 
recreational vehicles equipped with itc 4 wire 
dimmer switches. The dimmer circuit board 
overheats during use causing the circuit board 
and dimmer housing to melt and deform. As the 
dimmer switch fails, the lights may become 
inoperable or not work correctly and there may 
be a noticeable smoke or burning smell. 

No picture available. 

CONSEQUENCE 

The failure of the dimmer 
switch will cause the lights 
to stop dimming and/or 
working. An overheated 
switch can also lead to 
personal injury and/or fire.  

REMEDY 

Dealers will replace the 
dimmer switches free of 
charge. The safety recall is 
expected to begin during 
April 2011. Owners may 
contact drv at 1-574-457-
6472. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

QUEST CAR HAULER / ATC- 2008 

MANUFACTURER: ALUMINUM TRAILER 
COMPANY 

COMPONENT: EQUIPMENT 

POTENTIAL NUMBER OF UNITS AFFECTED: 
2 

SUMMARY:  ALUMINUM is recalling certain 
model year 2008 quest car hauler atc trailers 
equipped with 1200 series norcold refrigerators. 
The population of refrigerators being addressed 
contains either a sensing algorithm or thermal 
switch to shut off power to the refrigerator when 
high temperatures are detected in order to 
prevent a potential fire. The response times of 
the sensor algorithm and thermal switch devices 
to stop power are not sufficient.  

No picture available. 

CONSEQUENCE 

The sensing algorithm or 
thermal switch installed to 
shut off power to the 
refrigerator when high 
temperatures are detected 
due to a possible hydrogen 
gas leak may not shut off 
in sufficient time to 
prevent a fire. 

REMEDY 

ALUMINUM is working with 
norcold to identify and notify 
any affected owners. 
Owners will be instructed to 
contact norcold dealers to 
receive the remedy free of 
charge. Please see norcold's 
defect report 10e-049 for 
additional information. The 
safety recall began on 
February 18, 2011. Owners 
may contact norcold at 256-
355-2090. 

USA VEHICLE MAKE / MODEL 

INFINITI / QX4 -1997-2003 
NISSAN / PATHFINDER -1996-2004 

MANUFACTURER: NISSAN NORTH AMERICA, 
INC. 

COMPONENT: STEERING:COLUMN 

POTENTIAL NUMBER OF UNITS AFFECTED: 
195,991 

SUMMARY:  NISSAN is recalling certain model 
year 1996-2004 pathfinder and model year 1997-
2003 infiniti qx4 vehicles originally sold, or 
currently registered in, connecticut, delaware, 
iowa, illinois, indiana, massachusetts, maine, 
maryland, michigan, minnesota, missouri, new 
hampshire, new jersey, new york, ohio, 
pennsylvania, rhode island, vermont, washington 
d.c., west virginia and wisconsin. In areas of the 
country in which heavy concentrations of road 
salt are used, a mixture of snow/water and salt 
may enter an assembly location hole in the upper 
strut housing, causing water to collect at the 
mating surface of the strut housing panel and the 
inner hood ledge assembly. Over time, this 
snow/water and salt intrusion may result in 
corrosion of the strut tower housing in some 
subject vehicles.  

No picture available. 

CONSEQUENCE 

The strut housing may 
crack and pull away from 
the inner hood ledge 
assembly. This may lead 
to grinding noises, 
increased steering effort, 
and possibly the steering 
column to break, resulting 
in the loss of steering 
control, which could result 
in a crash.  

 

REMEDY 

NISSAN will inspect the strut 
housing and repair the 
vehicles as necessary, free of 
charge. An interim 
notification letter to owners 
will be mailed on or before 
May 16, 2011. Owners may 
contact nissan at 1-800-647-
7261. 



 

Page  4                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

NEWMAR / ALL STAR ME- 2007-2009 
NEWMAR / BAY STAR -2007 
NEWMAR / CANYON STAR CA -2007-2011 
NEWMAR / CYPRESS FW-2006-2010 
NEWMAR / DUTCH AIRE DP-2009-2010 
NEWMAR / DUTCH STAR DP-2003-2011 
NEWMAR / ESSEX DP-2003-2008 
NEWMAR / GRAND STAR CA-2008-2009 
NEWMAR / KOUNTRY AIRE FW-2003-2011 
NEWMAR / KOUNTRY STAR CA-2003-2007 
NEWMAR / KOUNTRY STAR DP -2003-2008 
NEWMAR / KOUNTRY STAR FW-2005 
NEWMAR / MOUNTAIN AIRE CA-2003-2007 
NEWMAR / MOUNTAIN AIRE DP -2003-2011 
NEWMAR / MOUNTAIN AIRE FW -2003-2005 
NEWMAR / NORTHERN STAR DP-2004-2005 
NEWMAR / SCOTTSDALE CA -2003-2004 
NEWMAR / TORREY PINE FW -2006-2010 
NEWMAR / VENTANA DP-2006-2011 
NEWMAR / X-AIRE FW -2008-2010 

MANUFACTURER: NEWMAR CORPORATION 

COMPONENT: EQUIPMENT 

POTENTIAL NUMBER OF UNITS AFFECTED: 
5,486 

SUMMARY:  NEWMAR is recalling certain 
recreational vehicles equipped with 1200 series 
norcold refrigerators. The population of 
refrigerators being addressed contains either a 
sensing algorithm or thermal switch to shut off 
power to the refrigerator when high 
temperatures are detected in order to prevent a 
potential fire. The response times of the sensor 
algorithm and thermal switch devices to stop 
power are not sufficient. 

No picture available. 

CONSEQUENCE 

The sensing algorithm or 
thermal switch installed to 
shut off power to the 
refrigerator when high 
temperatures are detected 
due to a possible hydrogen 
gas leak may not shut off 
in sufficient time to 
prevent a fire. 

 

REMEDY 

Newmar is working with 
norcold to identify and notify 
any affected owners. 
Owners will be instructed to 
contact norcold dealers to 
receive the remedy free of 
charge. Please see norcold's 
defect report 10e-049 for 
additional information. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact norcold 
at 1-800-767-9101. 

USA VEHICLE MAKE / MODEL 

ALTEC / DC912A- 2009-2010 

MANUFACTURER: ALTEC ENVIRONMENTAL 
PRODUCTS, LLC 

COMPONENT: WHEELS:LUGS/NUTS/BOLTS 

POTENTIAL NUMBER OF UNITS AFFECTED: 
132 

SUMMARY:  AEP is recalling certain model year 
2009-2010 dc912a chipper units manufactured 
from January 2009, through September 2010, for 
wheel lug nuts that may become loose allowing 
the wheel and/or tire to come off while traveling. 

No picture available. 

CONSEQUENCE 

If the wheel and tire 
comes off while traveling, 
death or serious injury may 
result. 

REMEDY 

AEP will replace the axle hub/
drums and wheel rims that 
have been repeatedly loose. 
This service will be 
performed free of charge. 
The safety recall is expected 
to begin during april 2011. 
Owners may contact altec at 
1-877-462-5832. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

KALYN / 12TSAB -2011 
KALYN / 12TSAF - 2011 
KALYN / KDP-2011 
KALYN / KSHRG-2011 
KALYN / LBO- 2011 
KALYN / MHU100 -2011 

MANUFACTURER: HEIL TRAILER 
INTERNATIONAL 

COMPONENT: SERVICE BRAKES, AIR:SLACK 
ADJUSTERS:AUTOMATIC 

POTENTIAL NUMBER OF UNITS AFFECTED: 
16 

SUMMARY:  KALYN is recalling certain model 
year 2011 12tsab, 12tsaf, kdp, kshrg, LBO and 
mhu100 flatbed trailers manufactured from 
January 2011, through March 2011 and equipped 
with gunite automatic slack adjusters. Due to an 
incomplete "knitting" of the iron at the time of 
casting, inadequate structural integrity of the 
slack adjuster housing can occur, which could 
cause the housing to break at the handle under 
normal operating loads.  

No picture available. 

CONSEQUENCE 

Slack adjusters with this 
flow notch could crack 
under normal braking 
conditions causing loss of 
braking which could result 
in a vehicle crash. 

REMEDY 

Kalyn will notify owners and 
dealers will replace the 
subject slack adjusters free 
of charge. The safety recall is 
expected to begin during 
April 2011. Owners may 
gunite at 1-855-857-8645. 

USA VEHICLE MAKE / MODEL 

CRANE CARRIER / DR -2010-2011 
CRANE CARRIER / LDT2 -2010 
CRANE CARRIER / LET2-2010-2011 
CRANE CARRIER / OET -2010-2011 
CRANE CARRIER / WS-2010-2011 

MANUFACTURER: CRANE CARRIER 
COMPANY 

COMPONENT: SERVICE BRAKES, AIR:SLACK 
ADJUSTERS:AUTOMATIC 

POTENTIAL NUMBER OF UNITS AFFECTED: 
73 

SUMMARY:  CRANE CARRIER is recalling 
certain model year 2010-2011dr, let2,oet, ws, 
and model year 2010 ldt2 cab and chassis utility 
vehicles manufactured from october 26, 2010, 
through march 18, 2011 and equipped with 
gunite automatic air brake slack adjusters. Due to 
an incomplete "knitting" of the iron at the time of 
casting, inadequate structural integrity of the 
slack adjuster housing can occur, which could 
cause the housing to break at the handle under 
normal operating loads.  

No picture available. 

CONSEQUENCE 

SLACK ADJUSTERS with 
this flow notch could crack 
under normal braking 
conditions causing loss of 
braking which could result 
in a vehicle crash. 

REMEDY 

CRANE CARRIER will notify 
owners and accuride/gunite 
will conduct the remedy for 
this campaign and replace 
the subject slack adjusters 
free of charge. The safety 
recall is expected to begin 
during April 2011. Owners 
may contact accuride at 1-
800-677-3786 or crane carrier 
at 1-918-832-7305. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

ELDORADO / AERO ELITE-2007-2009 2011 
ELDORADO / AEROELITE-2010 
ELDORADO / AEROLITE -2007-2011 
ELDORADO / AEROTECH -2007-2011 
ELDORADO / TRANSTECH-2007-2011 

MANUFACTURER: ELDORADO NATIONAL 

COMPONENT: EQUIPMENT:ELECTRICAL:AIR 
CONDITIONER 

POTENTIAL NUMBER OF UNITS AFFECTED: 
4,333 

SUMMARY:  ELDORADO NATIONAL is recalling 
certain model year 2007-2011 aerotech, aerolite, 
aeroelite, and transtech buses manufactured 
from January 2006, through March 2011 and 
equipped with carrier genv em-1 evaporator 
units. Due to time, temperature, and/or vibration, 
the fuse may loosen in the fuse holder resulting 
in high resistance and arcing. 

No picture available. 

CONSEQUENCE 

If sufficient arcing occurs, 
the fuse holder may melt, 
and a vehicle fire may 
occur. 

REMEDY 

CARRIER will notify owners 
and provide information on 
how to obtain the retrofit kit 
along with repair instructions. 
This service will be 
performed free of charge. 
(see carrier's recall campaign 
11e-003.) The safety recall is 
expected to begin during 
may 2011. Owners may 
contact carrier at 1-800-793-
4741. 

USA VEHICLE MAKE / MODEL 

GIRARDIN / G5 -2006- 2010 
GIRARDIN / MB II -2006- 2010 
MICRO BIRD / G5-2010- 2011 
MICRO BIRD / MB II - 2010-2011 

MANUFACTURER: CORP. MICRO BIRD, INC. 

COMPONENT: EXTERIOR LIGHTING 

POTENTIAL NUMBER OF UNITS AFFECTED: 
109 

SUMMARY:  Certain model year 2006 through 
2010 girardin g5 and mbii and model year 2010 
and 2011 micro bird g5 and mb ii school buses 
manufactured from january 2006 through april 5, 
2011, fail to conform to the requirements of 
federal motor vehicle safety standard no. 131, 
"school bus pedestrian safety devices." the 4-way 
warning lights do not have an alarm to alert the 
driver that the stop arm did not deploy when the 
4 red lights are activated. 

No picture available. 

CONSEQUENCE 

The driver could 
erroneously think that the 
school bus stop arm is 
deployed while the first 
set of 4 red lights are 
activated. This condition 
increases risk of injury to 
pedestrians. 

 

REMEDY 

MICRO BIRD will notify 
owners and dealers will 
replace the affected warning 
lights with warning lights that 
have an alarm free of charge. 
The safety recall is expected 
to begin on or about May 31, 
2011. Owners may contact 
micro bird at 1-819-477-2012. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

PREVOST / LE MIRAGE XL 2- 2007 

MANUFACTURER: GEOMARC, INC., 

COMPONENT: EQUIPMENT 

POTENTIAL NUMBER OF UNITS AFFECTED: 
2 

SUMMARY:  GEOMARC is recalling certain 
model year 2007 prevost le mirage xl2 motor 
coaches equipped with 1200-ac series norcold 
refrigerators. The population of refrigerators 
being addressed contains either a sensing 
algorithm or thermal switch to shut off power to 
the refrigerator when high temperatures are 
detected in order to prevent a potential fire. The 
response times of the sensor algorithm and 
thermal switch devices to stop power are not 
sufficient.  

No picture available. 

CONSEQUENCE 

The sensing algorithm or 
thermal switch installed to 
shut off power to the 
refrigerator when high 
temperatures are detected 
due to a possible hydrogen 
gas leak may not shut off 
in sufficient time to 
prevent a fire. 

REMEDY 

Geomarc is working with 
norcold to identify and notify 
any affected owners. 
Owners will be instructed to 
contact norcold dealers to 
receive the remedy free of 
charge. Please see norcold's 
defect report 10e-049 for 
additional information. The 
safety recall began on 
February 18, 2011. Owners 
may geomarc at 256-272-
0441 or contact norcold at 
256-355-2090. 

USA VEHICLE MAKE / MODEL 

KY / TRAILER - 2011 

MANUFACTURER: KENTUCKY TRAILER 
MANUFACTURING 

COMPONENT: SERVICE BRAKES, AIR:SLACK 
ADJUSTERS:AUTOMATIC 

POTENTIAL NUMBER OF UNITS AFFECTED: 
313 

SUMMARY:  KENTUCKY TRAILER is recalling 
certain model year 2011 ky trailers that were built 
from october 26, 2010, through march 17, 2011, 
equipped with gunite automatic slack adjusters 
manufactured from october 15, 2010, through 
january 31, 2011. due to an incomplete "knitting" 
of the iron at the time of casting, inadequate 
structural integrity of the slack adjuster housing 
can occur, which could cause the housing to 
break at the handle under normal operating loads. 

No picture available. 

CONSEQUENCE 

If the slack adjuster 
housing were to break, the 
wheel brake to which the 
slack adjuster is attached 
would no longer function, 
causing the vehicle to 
have reduced braking 
capacity and, if mounted 
on the steer axle, the 
vehicle could pull to one 
side, possibly resulting in a 
crash. 

 

REMEDY 

Kentucky trailers will notify 
owners and dealers will 
replace any affected slack 
adjusters free of charge. The 
manufacturer has not yet 
provided the agency with a 
notification schedule. 
Owners may contact 
Kentucky trailer at 1-888-598-
7245. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

TOYOTA / HIGHLANDER -2008 
TOYOTA / HIGHLANDER HYBRID-2008 
TOYOTA / RAV4 -2007-2008 

MANUFACTURER: TOYOTA MOTOR NORTH 
AMERICA, INC. 

COMPONENT: AIR BAGS:FRONTAL:SENSOR/
CONTROL MODULE 

POTENTIAL NUMBER OF UNITS AFFECTED: 
307,848 

SUMMARY: TOYOTA is recalling certain model 
year 2008 highlander, highlander hybrid, and 
model year 2007-2008 rav4 vehicles. In the 
curtain shield airbag (csa) system, there are two 
sensors in the airbag sensor assembly which are 
designed to detect vehicle roll angle. If one of 
these sensors malfunctions, the airbag warning 
light (malfunction indicator light: mil) will 
illuminate and the roll detection system will be 
suspended; however, the airbag csa remains 
available in the event of a side crash. If both 
sensors fail nearly simultaneously after initial 
airbag system check, the csa and the seat belt 
pretensioner could be inadvertently activated. 

No picture available. 

CONSEQUENCE 

Inadvertent activation of 
the csa and/or the seat 
belt pretensioner can 
cause injury to a vehicle 
occupant. 

REMEDY 

TOYOTA will replace the 
airbag sensor assembly with 
a new one containing 
improved roll rate sensors, 
free of charge. Toyota 
intends to send an interim 
owner notification to owners 
early to mid-may, 2011 when 
sufficient parts and remedy 
becomes available. Owners 
may contact Toyota at 1-800-
331-4331. 

USA VEHICLE MAKE / MODEL 

SPARTAN / FURION-2010-2011 
SPARTAN / GLADIATOR -2010-2011 
SPARTAN / METROSTAR -2010-2011 

MANUFACTURER: SPARTAN CHASSIS, INC. 

COMPONENT: ELECTRICAL SYSTEM: 
INSTRUMENT PANEL 

POTENTIAL NUMBER OF UNITS AFFECTED: 
110 

SUMMARY: SPARTAN is recalling certain model 
year 2010-2011 furion, gladiator, and metrostar 
fire apparatus chassis/cab produced from April 8, 
2010, through March 24, 2011. Certain tell tales 
does not illuminate when they are intended (high 
beam lamp, turn signals), or flicker. In addition, 
the abs lamp may not illuminate when the 
system is affected by a fault. Therefore these 
vehicles fail to comply with the requirements of 
federal motor vehicle safety standard no. 101, 
"controls and displays" and federal motor vehicle 
safety standard no. 121, "air brake systems." 

No picture available. 

CONSEQUENCE 

The tell tale for the high 
beam may not illuminate 
when the high beam head 
lights are activated 
resulting in a potential 
distraction to oncoming 
traffic. Also, the abs lamp 
may not illuminate when a 
malfunction occurs 
therefore not alerting the 
driver. Both of these 
consequences could 
increase the risk of crash. 

 

REMEDY 

Dealers will reprogram the 
control panel for the tell tales 
with logic that will ensure the 
tells will work as designed 
without interruption. The 
manufacturer has not yet 
provided the agency with a 
notification schedule. 
Owners may contact spartan 
at 1-800-543-5008 - option 5. 



 

Page  9                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

FREIGHTLINER / CASCADIA-2011 
FREIGHTLINER / COLUMBIA GLIDER KIT -2011 
FREIGHTLINER / CORONADO     2011 
FREIGHTLINER / M2-2011 
-WESTERN STAR / 4900-2011 

MANUFACTURER: DAIMLER TRUCKS NORTH 
AMERICA 

COMPONENT: SERVICE BRAKES, AIR:SLACK 
ADJUSTERS:AUTOMATIC 

SUMMARY:  DTNA is recalling certain model 
year 2011 freightliner cascadia, Columbia glider 
kit, Coronado, m2, and western star4900 heavy 
trucks manufactured from October 16, 2010, 
through march 9, 2011, equipped with gunite 
automatic slack adjusters manufactured from 
october 15, 2010, through january 31, 2011. due 
to an incomplete "knitting" of the iron at the time 
of casting, inadequate structural integrity of the 
slack adjuster housing can occur, which could 
cause the housing to break at the handle under 
normal operating loads. 

No picture available. 

CONSEQUENCE 

If the slack adjuster 
housing were to break, the 
wheel brake to which the 
slack adjuster is attached 
would no longer function, 
causing the vehicle to 
have reduced braking 
capacity and, if mounted 
on the steer axle, the 
vehicle could pull to one 
side, possibly resulting in a 
crash. 

 

REMEDY 

DTNA will notify owners and 
dealers will replace any 
affected slack adjusters free 
of charge. The safety recall is 
expected to begin on or 
about June 20, 2011. 
Owners may contact dtna at 
1-800-547-0712. 

USA VEHICLE MAKE / MODEL 

BLUE BIRD / VISION- 2009-2012 

MANUFACTURER: BLUE BIRD BODY 
COMPANY 

COMPONENT: FUEL SYSTEM, 
GASOLINE:DELIVERY:HOSES, LINES/PIPING, 
AND FITTINGS 

POTENTIAL NUMBER OF UNITS AFFECTED: 
507 

SUMMARY:  BLUE BIRD is recalling certain 
model year 2009 through 2012 vision school 
buses manufactured from October 7, 2008, 
through January 19, 2011, equipped with an 
optional fuel filter located on the driver's control 
module. Due to routing and clamping variations, 
the fuel line on units equipped with an optional 
relocated fuel filter may contact the body 
mounted transmission cover and chafe against 
the cover. 

No picture available. 

 

CONSEQUENCE 

This condition could 
potentially result in a fuel 
leak and possibly result in 
a fire. 

REMEDY 

BLUE BIRD will notify 
owners and dealers will 
inspect for contact/rubbing 
with the transmission cover. 
Fuel lines found to be 
contacting or rubbing will be 
repositioned. Any damaged 
fuel filter hoses found will be 
replaced free of charge. The 
safety recall is expected to 
begin on or about May 25, 
2011. Owners may contact 
blue bird at 1-478-822-2242. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

INTERNATIONAL / DURASTAR -2011-2012 
INTERNATIONAL / LONESTAR -2011-2012 
INTERNATIONAL / PAYSTAR -2011-2012 
INTERNATIONAL / PROSTAR -2011-2012 
INTERNATIONAL / TRANSTAR- 2011-2012 
INTERNATIONAL / WORKSTAR -2011-2012 

MANUFACTURER: NAVISTAR, INC 

COMPONENT: SERVICE BRAKES, 
AIR:ANTILOCK:CONTROL UNIT/MODULE 

POTENTIAL NUMBER OF UNITS AFFECTED: 
2,543 

SUMMARY:  NAVISTAR is recall certain model 
year 2011 and 2012 international durastar, 
paystar, workstar, transtar, lonestar and prostar 
commercial trucks manufactured from november 
5, 2010, through march 10, 2011, for failing to 
comply with federal motor vehicle safety 
standard no. 121, "air brake systems (abs)." the 
trailer abs fault indicator lamp in the instrument 
cluster will not illuminate due to a programming 
or hardware issue with the brake system 
electronic control unit. 

No picture available. 

CONSEQUENCE 

An inoperable trailer abs 
fault indicator may prevent 
the driver from being 
aware of a trailer abs fault 
condition thereby possibly 
increasing the risk of a 
crash potentially resulting 
in property damage, 
personal injury, or death. 

 

REMEDY 

NAVISTAR will notify 
owners. Dealers will 
reprogram or replace the 
brake system electronic 
control unit free of charge. 
The safety recall is expected 
to begin on or about May 20, 
2011. Owners may contact 
navistar at 1-800-448-7825. 

USA VEHICLE MAKE / MODEL 

PIERCE / ARROW XT -2009-2011 
PIERCE / VELOCITY -2009-2011 

MANUFACTURER: PIERCE MANUFACTURING 

COMPONENT: WHEELS 

POTENTIAL NUMBER OF UNITS AFFECTED: 
6 

SUMMARY:  PIERCE is recalling certain model 
year 2009-2011 arrow xt and velocity fire 
apparatus manufactured from June 30, 2009, 
through March 15, 2011. The front axle of these 
vehicles were built with michelin 365/70r22.5 xza 
tires installed on 12.25 inch wide wheels. These 
tires require 10.5 inch wide wheels. Therefore, 
these vehicles fail to comply with the 
requirements of federal motor vehicle safety 
standard no. 120, "tire selection and rims for 
motor vehicles other than passenger cars."  

No picture available. 

CONSEQUENCE 

The wider 12.25 inch 
wheel may cause the tire 
bead to separate from the 
rim. This tire bead 
separation can cause a tire 
failure that may cause the 
vehicle to crash without 
prior warning. 

 

REMEDY 

Dealers will install new 10.5 
inch wide wheels and new 
michelin 365/70r22.5 zxa 
tires on the front axle of the 
fire apparatus free of charge. 
The safety recall is expected 
to begin on or before April 
15, 2011. Owners may 
contact pierce at 1-920-832-
3000. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/
GERMANY 

CATEGORY: Motor vehicles  

PRODUCT: Passenger vehicle Scudo 1,6JTD and 
2,0JTD 

BRAND: Fiat 

TYPE/NUMBER OF MODEL: EC type-approval: 
e1*2001/116*0351, e2*2007/46*0056* General 
type approval: L862 Type: 270 

DESCRIPTION: The vehicles concerned were 
manufactured in 2011. 

COUNTRY OF ORIGIN: Germany 

No picture available 

INJURIES 

The product poses a risk 
of injuries due to 
insufficient starting torque 
and an inadequate screw 
locking device for the 
screw in the lower part of 
the steering column, the 
steering shaft may come 
loose on the vehicles 
concerned. This can lead 
to loss of control of the 
vehicle. 

Voluntary corrective action 
taken by the manufacturer. 

EU/GREECE CATEGORY: Motor vehicles  

PRODUCT: Motorcycles 

BRAND: Ducati 
Multistrada 1200 MY2010 and MY2011 
Multistrada 1200 ABS MY2010 and MY2011 
Multistrada 1200 S Touring MY2010 and MY2011 
Multistrada 1200 S Sport MY2010 and MY2011 
Diavel MY2011 
Diavel Carbon MY2011 

TYPE/NUMBER OF MODEL: The recall affects 
2010 and 2011 model year motorcycles. 

DESCRIPTION: Motorcycle. 

COUNTRY OF ORIGIN: Italy 

No picture available 

INJURIES  

The product poses a risk 
of injuries because, upon 
instrument panel switch-
on, the hands-free control 
unit on the affected 
vehicles may cause, under 
special conditions of use, 
the disengagement of the 
electronic steering lock to 
fail. It might hence be 
possible to start the 
engine before realizing 
that the steering is still 
locked. 

Voluntary corrective action 
taken by the manufacturer. 

EU/
GERMANY 

CATEGORY: Motor vehicles  

PRODUCT: Passenger car Galaxy, S-MAX, 
Mondeo 

BRAND: Ford 

TYPE/NUMBER OF MODEL:  

Vehicles manufactured between 25.03.2010 and 
27.12.2010.  
Galaxy and S-MAX: type approval No 
e13*2001/116*0185*11.  
Mondeo: type approval No 
e13*2001/116*0249*11. 

DESCRIPTION: Passenger car 

COUNTRY OF ORIGIN: Belgium and Russia 

No picture available 

INJURIES 

The product poses a risk 
of injuries because a 
number of vehicles may 
be affected by software 
errors affecting the Body 
Control Module which 
could cause various 
electrical malfunctions, 
including headlamps and 
indicators flashing 
unintentionally and/or 
headlamps switching off. 

Voluntary corrective action 
taken by the manufacturer. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Citroen—C4 

PRODUCT DESCRIPTION 

Citroen C4 motor vehicles 

IDENTIFYING FEATURES 

Various Vins (List attached) 
Citroen C4 (3 door) vehicles 

TRADERS WHO SOLD THIS PRODUCT 

Citreon motor dealers 

SUPPLIER 

Ateco Automotive Pty Ltd 

SUPPLIER'S WEB SITE 

http://citroen.com.au 

No picture available. 

HAZARDS 

After a number of tailgate 
movements, damage may 
occur to electrical wires 
which could lead to 
functional problems with 
various electrical 
equipment linked to the 
tailgate. 

DEFECTS 

The harness sleeve 
located at the connection 
of the tailgate and the 
body is not secured in a 
manner that can be 
guaranteed over time. 

CONSUMERS ACTION 

Citreon shall contact all 
customers advising them to 
bring their vehicles into the 
dealerships for checking and 
if necessary replacing the 
tailgate harness.  

AUSTRALIA Citroen—C4 Picasso Vehicles 

PRODUCT DESCRIPTION 

Citroen C4 Picasso Vehicles 

IDENTIFYING FEATURES 

Campagin Number: MHV 
Target Number: 126 

TRADERS WHO SOLD THIS PRODUCT 

Citroen Motor Dealers 

SUPPLIER 

Ateco Automotive Pty Ltd 

SUPPLIER'S WEB SITE 

http://citroen.com.au 

No picture available. 

 

HAZARDS 

The defect may lead to 
insufficient application 
(only one wheel locked) 
accompanied by the 
lighting of the parking 
brake warning lamp on the 
instrument panel and the 
display of the message 
"parking brake fault" on the 
multifunction screen. 

defects 

There is an internal non-
conformity in one of the 
electric parking brake 
cables. 

CONSUMERS ACTION 

Citroen will write to owners 
of affected vehicles.  

http://citroen.com.au�
http://citroen.com.au�
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Iveco Trucks Australia Ltd—Acco Series Truck, 
8X4, 6X4 (HN & HAS rear suspension) 

PRODUCT DESCRIPTION 

Meritor RT45-145 diff housings fitted to the Acco 
series vehicles 

IDENTIFYING FEATURES 

VIN number range: 6F22423001DH00122 to 
6F2262300YDG00593 
Campaign number : A38 
Target number: 1115 

SUPPLIER 

Iveco Trucks Australia Ltd 

No picture available. 

 

HAZARDS 

Differential failure. 

DEFECTS 

There have been several 
occurrences where the 
Meritor diff housing has 
cracked. 

CONSUMERS ACTION 

Iveco Trucks Australia LTD 
will write to owners of 
affected vehicles.  

AUSTRALIA Kia—Magentis MY06 & 07 

PRODUCT DESCRIPTION 

Kia Magentis produced between 26th January 
2006 and 29th May 2007. 

IDENTIFYING FEATURES 

Affected vehicles are between the following VIN 
ranges: 
KNAGE223365062238 to KNAGE223365080997 
KNAGE224365028436 to KNAGE224365071817 
KNAGE223375082336 to KNAGE223375165321 
KNAGE224375086583 to KNAGE224375119798 

SUPPLIER 

Kia Motors Australia 

SUPPLIER'S WEB SITE 

http://www.kia.com.au/ 

No picture available. 

 

HAZARDS 

- Gear shifting may 
become difficult, or 
impossible. 
- The park /gear may not 
correctly engage.  
- If the park brake is not 
fully applied, the vehicle 
may roll away if parked on 
an incline. 

DEFECTS 

There is a potential 
concern with the 
automatic transmission 
shift lever cable on this 
vehicle. There is a 
possibility that this cable 
was incorrectly fitted, and 
may result in incorrect 
selection of ‘Park’ position 
in the automatic 
transmission. 

consumers action 

We ask that you consumers 
contact their local authorised 
Kia dealer to arrange for 
inspection and rectification 
work to be carried out as 
soon as possible. Pending 
the inspection of the vehicle 
we ask that consumers drive 
their vehicle with care.  

http://www.kia.com.au/�
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: AUTO ADDITIONS, INC.  

COMPONENT: VISIBILITY:SUN ROOF 
ASSEMBLY 

POTENTIAL NUMBER OF UNITS AFFECTED: 
552 

SUMMARY:  WEBASTO PRODUCT NORTH 
AMERICA, INC. (WEBASTO) is recalling certain 
hollandia 700 and 600 series and hollandia TVs 
900 series sunroofs installed as original 
equipment by auto additions, inc. On various 
passenger vehicles. The adhesive bond between 
the glass and the metal frame can debond 
increasing the risk that the sunroof glass would 
separate from the vehicle. Complete glass-to-
frame debonding can develop gradually and may 
be evidenced by metal corrosion around the 
sunroof frame, wind noise, vibration, visual bond 
separation and/or water leakage. 

No picture available. 

CONSEQUENCE 

In the event of a 
separation, the falling 
glass could create a road 
hazard or strike a trailing 
vehicle, and cause a crash. 

REMEDY 

WEBASTO, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall 
began on October 8, 2010. In 
order to determine if your 
vehicle is affected, please 
review the list of vehicles 
provided to us by auto 
additions, inc. By clicking on 
the hyperlink affected vehicle 
list or you may visit 
webasto's website at 
www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.: MAGNUM / BYO  

MANUFACTURER: MAGNUM SHEILDING 
CORPORATION  

COMPONENT: SERVICE BRAKES, 
HYDRAULIC:FOUNDATION 
COMPONENTS:HOSES, LINES/PIPING, AND 
FITTINGS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
1,272  

SUMMARY:  Certain magnum build-your-own 
(byo) brake lines and brake line kits sold as 
aftermarket equipment fail to conform to the 
tensile strength, water absorption burst strength, 
water absorption whip resistance, and elevated 
temperature water absoption strength test 
requirements of federal motor vehicle safety 
standard no. 106, "brake hoses." 

No picture available. 

CONSEQUENCE 

Failure of any of the 
requirements may result in 
reduced braking 
effectiveness, increasing 
the risk of a crash. 

REMEDY 

Magnum will notify owners 
of record and the 
noncompliant hoses will be 
replaced free of charge. The 
safety recall is expected to 
begin during May 2011. 
Owners may contact 
magnum at 1-585-381-8380 
ext. #3 for customer service. 

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2011/V/RCORRD-11V242-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2011/V/RCORRD-11V242-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2011/V/RCORRD-11V242-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2011/V/RCORRD-11V242-7676.pdf�
http://www.sunroofcheck.com�
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.: MERITOR / TL SERIES  

MANUFACTURER: MERITOR, INC  

COMPONENT: POWER TRAIN:AXLE 
ASSEMBLY 

POTENTIAL NUMBER OF UNITS AFFECTED: 
534 

SUMMARY: MERITOR is recalling certain tl 
series trailer axles that contain the fag brand 
bearing system. These axles are sold and 
installed as original equipment on various 
recreational vehicles. The bearing system has 
exhibited low durability life in certain vehicle 
applications. 

No picture available. 

CONSEQUENCE 

PROLONGED use of the 
system in these 
applications can result in 
the degradation of the 
bearing grease, thereby 
potentially resulting in a 
bearing failure and 
subsequent wheel end 
fire. 

 

REMEDY 

MERITOR is working with 
the vehicle manufacturers to 
identify and repair the 
vehicles that contain the 
subject axles free of charge. 
This recall campaign is an 
expansion of a previous 
campaign, 10e-057. Owners 
may contact their vehicle 
manufacturer or meritor at 1-
248-435-1725. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.: YAKIMA / FRONT LOADER 

MANUFACTURER: YAKIMA PRODUCTS, INC.  

COMPONENT: 
EQUIPMENT:MECHANICAL:CARRIER/RACK 

Potential Number of Units Affected: 9,644 

SUMMARY:  YAKIMA is recalling certain 
aftermarket front loader roof top bike racks, part 
number 8002103. On certain bicycle wheel sizes, 
there is a potential for the user to tighten the 
front hoops in a way that does not adequately 
secure the bicycle wheel. Bicycle wheel sizes 
affected: 26", 29", and 700c. 

No picture available. 

CONSEQUENCE 

If the bike is not 
adequately secured, the 
bike could be ejected on to 
the road, possibly causing 
property damage or a 
vehicle crash. 

REMEDY 

The manufacturer has not yet 
provided a remedy or a 
notification schedule. 
Owners may contact Yakima 
at 1-971-249-7503. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.: MERITOR / TL SERIES  

MANUFACTURER: MERITOR, INC  

COMPONENT: POWER TRAIN:AXLE 
ASSEMBLY 

POTENTIAL NUMBER OF UNITS AFFECTED: 
7,642 

SUMMARY:  MERITOR is recalling certain tl 
series trailer axles sold as aftermarket 
replacement equipment and sold and installed as 
original equipment in van trailer applications. The 
spindle nut may not have been properly torqued 
or not torqued at all allowing excessive end-play 
in the wheel-end system which could progress to 
a wheel separation. 

No picture available. 

CONSEQUENCE 

Separation of the wheel 
could result in a vehicle 
crash. 

 

 

REMEDY 

MERITOR will notify owners 
who purchase any affected 
axle as aftermarket 
replacement equipment. 
Meritor is working with the 
vehicle manufacturers to 
identify and repair the 
vehicles that contain the 
subject axles free of charge. 
This recall is an expansion of 
a previous recall, 10e-058. 
Owners may contact their 
vehicle manufacturer or 
meritor at 1-248-435-1725. 
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA Mullins Wheels—16 x 7 White 8 Spoke 6 stud 
Steel Wheels 

PRODUCT DESCRIPTION 

16 x 7 White 8 Spoke Steel Wheel 6 stud 139.7 
PCD 30P offset and with red & blue stripes on 
outer rim edge. 
When sold this product was recommended for: 
Toyota Hilux 4x4 - 2005 on 
Mitsubishi Triton 4x2 and 4x4 - 2006 on & Pajero 
2000 - 2007 
Holden Rodeo - 2003 on, Jackaroo and Colorado 
Isuzu D-Max 
Nissan Navara D22 - 2005 on & Pathfinder to 
2004 
Possible trailer use 

IDENTIFYING FEATURES 

Part Number: 360-670P30-67W 
Stamps: 
1. On outer rim surface - "Mullins Wheels Pty Ltd 
16x7J Max Load 950KG MMYY" (The date code 
applicable is between 01 06 and 0406) 
2. On the inner rim surface - "CSA 16x7J YYMM 
1150KG" (The date code applicable is between 06 
04 and 08 11). Wheels with this branding also 
have "30P" stamped on the inside between the 
stud holes. 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Mullins dealers nationally 

SUPPLIER 

Mullins Wheels 

SUPPLIER'S WEB SITE 

http://www.mullins.com.au 

 

HAZARDS 

Impaired control of the 
vehicle. 

DEFECTS 

Under extreme operating 
conditions the steel centre 
disc of the wheels may 
develop cracks between 
the spokes 

CONSUMERS ACTION 

Owners of these wheels are 
requested to visually check if 
the wheels are part of this 
recall.  

http://www.mullins.com.au�


 

      

SOFTLINES   SGS STANDARDS & REGULATIONS SERVICES 

FOR ENQUIRIES 

Product.Recalls@sgs.com 

www.sgs.com/regulatorycompliance 

 

GCSC has compiled the below sources: 

PRODUCT RECALLS IN EUROPE 

The Rapid Alert System for Non-Food Products (RAPEX) - Weekly overview reports of 
RAPEX notifications. 

http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm 

The official contact points of the Member and EFTA-EEA States provide the information 
published in these weekly overviews. Under the terms of Annex II.10 to the General 
Product Safety Directive (2001/95/EC) responsibility for the information provided lies with 
the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 

PRODUCT RECALLS IN THE USA 

National Highway Traffic Safety Administration (NHTSA)  

www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm (US Automotive recalls)  

PRODUCT RECALLS IN AUSTRALIA 

http://www.recalls.gov.au/ 

© 2011 SGS SA. All rights reserved. SGS’s services 
including compilation(s) of data into this Factsheet 
are based on publicly available sources as of the 
date stated herein for which SGS bears no 
responsibility. Although every effort has been made 
to ensure accuracy, SGS makes no warranty as to 
error, omissions and does not accept any liability, 
without limitation, for indirect or consequential loss 
or damage, or any loss or damages arising from any 
use in connection with this document. 

mailto:product.recalls@sgs.com�
http://www.hardlines.sgs.com/consumerproducts/standards_regulations_consumerproducts.htm�
http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm�
http://www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm�
http://www.recalls.gov.au/�
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