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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

CROSSROADS / RUSHMORE -2011 
CROSSROADS / SEVILLE -2011 

MANUFACTURER: CROSSROADS RV 

COMPONENT: ELECTRICAL SYSTEM 

POTENTIAL NUMBER OF UNITS AFFECTED: 
12 

SUMMARY:  CROSSROADS RV is recalling 
certain model year 2011 rushmore and Seville 
recreational vehicles manufactured from June 21, 
2010, through December 15, 2010. The electrical 
transfer switch wire was installed incorrectly and 
the transfer switch could send 220 volt current 
instead of 110 volt current through the trailer's 
electrical system.  

No picture available. 

CONSEQUENCE 

This voltage increase could 
lead to overheating of the 
electrical system resulting 
in a fire or property 
damage. 

 

REMEDY 

CROSSROADS will inspect 
and if necessary rewire the 
transfer switch to the correct 
specification, free of charge. 
The safety recall is expected 
to begin on or before May 
16, 2011. Owners may 
contact crossroads RV at 888
-226-7496. 

USA VEHICLE MAKE / MODEL 

JEEP / CHEROKEE- 1994-1996 

MANUFACTURER: U.S. DRIVE RIGHT 

COMPONENT: EXTERIOR LIGHTING:BRAKE 
LIGHTS 

POTENTIAL NUMBER OF UNITS AFFECTED: 
987 

SUMMARY: U.S. drive right is recalling certain 
model year 1994-1996 jeep cherokee vehicles 
imported from january 2007, through april 2011 
for failing to comply with federal motor vehicle 
safety standard no. 108, "lamps, reflective 
devices, and associated equipment," for the high 
mount brake lamp assembly. The vehicles are 
not equipped with the required third brake lamp. 

No picture available. 

CONSEQUENCE 

Inadequate lighting could 
reduce visibility of vehicle, 
increasing the risk of a 
crash. 

REMEDY 

U.S. drive right will notify 
owners and mail kits along 
with instructions to have the 
vehicle repaired by a qualified 
mechanic of their choice, 
free of charge. The safety 
recall is expected to begin on 
or before June 11, 2011. 
Owners may contact U.S. 
drive right at 1-888-632-5936. 

USA VEHICLE MAKE / MODEL 

TRIUMPH / THUNDERBIRD- 2010 

MANUFACTURER: TRIUMPH MOTORCYCLES 
AMERICA LTD 

COMPONENT: EQUIPMENT 

POTENTIAL NUMBER OF UNITS AFFECTED: 
1,955 

SUMMARY: TRIUMPH is recalling certain model 
year 2010 thunderbird and thunderbird abs 
motorcycles manufactured from September 2009 
through august 2010. These motorcycles were 
built with an incompatible thread locker/screw 
combination at the front fender mounting.  

No picture available. 

CONSEQUENCE 

The screws may work 
loose and the screw heads 
can contact the side wall 
of the front tire, leading to 
tire deflation, increasing 
the risk of a crash. 

REMEDY 

Dealers will install new 
screws, free of charge. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact triumph 
customer service department 
at 1-678-539-8782. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

HAULMARK / MOTOR COACH- 2003-2010 

MANUFACTURER: HAULMARK MOTOR 
COACH 

COMPONENT: EQUIPMENT:RECREATIONAL 
VEHICLE 

POTENTIAL NUMBER OF UNITS AFFECTED: 
668 

SUMMARY:  HAULMARK is recalling certain 
recreational vehicles equipped with 1200 series 
norcold refrigerators. The population of 
refrigerators being addressed contains either a 
sensing algorithm or thermal switch to shut off 
power to the refrigerator when high 
temperatures are detected in order to prevent a 
potential fire. The response times of the sensor 
algorithm and thermal switch devices to stop 
power are not sufficient.  

No picture available. 

CONSEQUENCE 

The sensing algorithm or 
thermal switch installed to 
shut off power to the 
refrigerator when high 
temperatures are detected 
due to a possible hydrogen 
gas leak may not shut off 
in sufficient time to 
prevent a fire. 

REMEDY 

HAULMARK is working with 
norcold to identify and notify 
any affected owners. 
Owners will be instructed to 
contact norcold dealers to 
receive the remedy free of 
charge. Please see norcold's 
defect report 10e-049 for 
additional information. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact norcold 
at 1-800-767-9101. 

USA VEHICLE MAKE / MODEL 

ELGIN / MEGAWIND-MX- 2010-2011 

MANUFACTURER: ELGIN SWEEPER 
COMPANY 

COMPONENT: ENGINE AND ENGINE 
COOLING:COOLING SYSTEM:FAN 

POTENTIAL NUMBER OF UNITS AFFECTED: 
19 

SUMMARY: Elgin sweeper is recalling certain 
model year model 2010-2011 megawind 
sweepers with tier- iii john Deere auxiliary 
engines manufactured from February 2010 
through April 2011. Under heavy operating 
conditions and high auxiliary engine speed, the 
fans may fail and the fan blades could separate 
from the base of the fan and the blades or debris 
from the blades could leave the fan housing. 

No picture available. 

CONSEQUENCE 

Small pieces of fan debris 
could exit the vehicle in 2 
openings in the exterior of 
the vehicle. A person 
performing a repair could 
be injured. 

 

REMEDY 

Elgin sweeper will notify 
owners and install a new 
radiator fan on a belt-driven 
pulley and new mounting 
hardware. This service will be 
performed free of charge. 
The safety recall is expected 
to begin on or before May 
26, 2011. Owners may 
contact Elgin customer 
service department at 1-877-
342-5374. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

CHEVROLET / COLORADO -2011 
GMC / CANYON -2011 

MANUFACTURER: GENERAL MOTORS LLC 

COMPONENT: VISIBILITY:WINDSHIELD 
WIPER/WASHER:MOTOR 

POTENTIAL NUMBER OF UNITS AFFECTED: 
4,674 

SUMMARY: GENERAL MOTORS is recalling 
certain model year 2011 chevrolet colorado and 
gmc canyon vehicles manufactured from 
september 22, 2010, through november 5, 2010. 
Some of these vehicles have the condition in 
which the windshield wiper motor crank arm nut 
may not be tightened to specification. When the 
wipers are operated with a build-up of snow or 
ice, or if the wipers are operated on a dry 
windshield, the nut could loosen. If there is 
sufficient loosening of the nut, the wipers could 
become inoperative. 

No picture available. 

CONSEQUENCE 

Driver visibility could be 
reduced increasing the risk 
of a crash. 

 

REMEDY 

Dealers will secure the wiper 
motor crank arm nut free of 
charge. The safety recall is 
expected to begin on or 
before May 11, 2011. 
Owners may contact 
Chevrolet at 1-800-630-2438, 
gmc at 1-866-996-9463 or 
www.gmownercenter.com. 

USA VEHICLE MAKE / MODEL 

MICRO BIRD / MB II -2010-2011 

MANUFACTURER: CORP. MICRO BIRD, INC. 

COMPONENT: ELECTRICAL SYSTEM: 
INSTRUMENT PANEL 

POTENTIAL NUMBER OF UNITS AFFECTED: 
9 

SUMMARY:  MICRO BIRD is recalling certain 
model year 2010 and 2011 micro bird mb ii 
multipurpose vans manufactured from January 
13, 2010, through March 22, 2011, equipped 
with a wheelchair lift platform at the right rear 
door. The wheelchair lift door is not linked to an 
alarm visible to the driver which would activate 
when the door is not fully closed. These vans fail 
to conform to the requirements of federal motor 
vehicle safety standard no. 206, "door locks and 
door retention components." 

No picture available. 

CONSEQUENCE 

The driver could move the 
vehicle unaware that the 
wheelchair lift door is not 
fully closed. The door 
could become fully open 
while the vehicle is in 
operation and this situation 
may cause injury to nearby 
pedestrians or damages to 
other vehicles. 

REMEDY 

Micro bird will notify owners 
and dealers will install a 
green telltale in the control 
panel that will illuminate 
when the wheelchair lift door 
is not fully closed. The repair 
will be performed free of 
charge. The safety recall is 
expected to begin by mid 
June 2011. Owners may 
contact micro bird at 1-819-
477-2012. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

CHEVROLET / EXPRESS 1500 - 2011 
GMC / SAVANA 1500- 2011 

MANUFACTURER: GENERAL MOTORS LLC 

COMPONENT: SERVICE BRAKES, 
HYDRAULIC:FOUNDATION 
COMPONENTS:HOSES, LINES/PIPING, AND 
FITTINGS 

POTENTIAL NUMBER OF UNITS AFFECTED: 
7,593 

SUMMARY:  General motors is recalling certain 
model year 2011 chevrolet express and gmc 
savana vehicles for failing to comply with the 
requirements of federal motor vehicle safety 
standard no. 135, "passenger car brake systems." 
some of these vehicles may have been built with 
a clearance condition in which the right rear 
brake hose may contact the tire or wheel rim. If 
the brake hose repeatedly contacts the tire or 
wheel rim, a hole could be worn in the brake 
hose.  

No picture available. 

CONSEQUENCE 

A damaged brake hose 
may reduce the 
effectiveness of the rear 
brakes and increase the 
distance required to stop 
the vehicle. An increased 
braking distance may 
increase the risk of a 
crash. 

REMEDY 

Dealers will secure the right 
rear brake hose to ensure 
sufficient clearance. This 
service will be performed 
free of charge. The safety 
recall is expected to begin on 
or before May 13, 2011. 
Owners may contact 
Chevrolet at 1-800-630-2438, 
gmc at 1-866-996-9463 or 
www.gmownercenter.com. 

USA VEHICLE MAKE / MODEL 

MACK / CHU- 2011-2012 
MACK / CXU -2011-2012 
MACK / GU-2011-2012 
MACK / LEU -2011-2012 
MACK / MRU -2011-2012 

MANUFACTURER: MACK TRUCKS, INC 

COMPONENT: SERVICE BRAKES, AIR:SLACK 
ADJUSTERS:AUTOMATIC 

POTENTIAL NUMBER OF UNITS AFFECTED: 
329 

SUMMARY: MACK TRUCKS is recalling certain 
model year 2011-2012 Chu, cxu, gu, leu and mru 
trucks manufactured from october 15, 2010, 
through january 31, 2011, and equipped with 
gunite automatic slack adjusters. Due to an 
incomplete "knitting" of the iron at the time of 
casting, inadequate structural integrity of the 
slack adjuster housing can occur, which could 
cause the housing to break at the handle under 
normal operating loads.  

No picture available. 

CONSEQUENCE 

Slack adjusters with this 
flow notch could crack 
under normal braking 
conditions causing loss of 
braking which could result 
in a vehicle crash. 

REMEDY 

MACK TRUCKS will notify 
owners and dealers will 
replace the subject slack 
adjusters free of charge. The 
safety recall is expected to 
begin on or before July 1, 
2011. Owners may contact 
mack trucks at 1-800-528-
6586. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

CHEVROLET / CRUZE- 2011 

MANUFACTURER: GENERAL MOTORS LLC 

COMPONENT: POWER TRAIN:AUTOMATIC 
TRANSMISSION:GEAR POSITION INDICATION 
(PRNDL) 

POTENTIAL NUMBER OF UNITS AFFECTED: 
100,308 

SUMMARY:  GENERAL MOTORS is recalling 
certain model year 2011 chevrolet cruze vehicles 
manufactured from october 6, 2009, through april 
27, 2011 and equipped with an automatic 
transmission for failing to comply with federal 
motor vehicle safety standard no. 102, 
'transmission shift lever sequence, starter 
interlock, and transmission braking effect,' and 
federal motor vehicle safety standard no. 114, 
'theft protection.' these vehicles may have been 
built with a transmission shift linkage that is not 
properly installed. If the linkage is not properly 
installed, the prndl shift lever may not accurately 
reflect the position of the transmission gear. 
With this condition, the driver could move the 
shifter to park and remove the ignition key, but 
the transmission gear may not be in park. 

No picture available. 

CONSEQUENCE 

The driver may not be able 
to restart the vehicle and 
the vehicle could roll away 
after the driver has exited 
the vehicle, resulting in a 
possible crash without 
prior warning.  

REMEDY 

Dealers will inspect the 
transmission shift linkage for 
correct installation and adjust 
the shift linkage system free 
of charge. The manufacturer 
has not yet provided an 
owner notification schedule. 
Owners may contact 
Chevrolet at 1-800-630-2438, 
or 
www.gmownercenter.com. 

USA VEHICLE MAKE / MODEL 

CHEVROLET / CRUZE -2011 

MANUFACTURER: GENERAL MOTORS LLC 

COMPONENT: STEERING:GEAR BOX:SHAFT 
SECTOR 

POTENTIAL NUMBER OF UNITS AFFECTED: 
128,911 

SUMMARY: GENERAL MOTORS is recalling 
certain model year 2011 chevrolet cruze vehicles 
manufactured from october 2, 2009, through april 
21, 2011. The bolt attaching the intermediate 
steering shaft to the steering gear input shaft 
may not have been properly installed.  

No picture available. 

 

CONSEQUENCE 

This could allow the shafts 
to separate, resulting in 
the loss of steering. Loss 
of steering control may 
increase the risk of a 
crash.  

 

REMEDY 

Dealers will inspect, and if 
required, repair the 
intermediate shaft/steering 
gear assembly to assure the 
bolt is fully seated and the 
shaft properly assembled. 
This service will be 
performed free of charge. 
The manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact 
Chevrolet at 1-800-630-2438, 
or 
www.gmownercenter.com. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

AUDI / A6 -2001-2004 
AUDI / RS6 -2003 
AUDI / S6 -2002-2003 

MANUFACTURER: VOLKSWAGEN OF 
AMERICA, INC 

COMPONENT: FUEL SYSTEM, 
OTHER:STORAGE:TANK ASSEMBLY 

POTENTIAL NUMBER OF UNITS AFFECTED: 
5,992 

SUMMARY:  VOLKSWAGEN is recalling certain 
model year 2001-2004 audi a6, model year 2002-
2003 s6 and model year 2003 rs6 vehicles 
equipped with 4.2l engines and manufactured 
from June 19, 2001, through June 8, 2004. The 
aging of the plastic material in the fuel tank 
rollover valve combined with bending stress from 
the aluminum ventilation line to the rollover valve 
nipple may lead to cracking of the nipple. If this 
happens, a fuel leak may result.  

No picture available. 

CONSEQUENCE 

A fuel leak in the presence 
of an ignition source could 
lead to a vehicle fire.  

REMEDY 

Dealers will reinforce the 
nipple on the rollover valve to 
prevent leakage or repair the 
cracking at the nipple. The 
recall is expected to begin 
during June 2011. Owners 
may contact audi at 1-800-
822-2834. 

USA VEHICLE MAKE / MODEL 

FORD / F-650 - 2011 
FORD / F-750  -2011 

MANUFACTURER: FORD MOTOR COMPANY 

COMPONENT: SERVICE BRAKES, 
AIR:ANTILOCK:CONTROL UNIT/MODULE 

POTENTIAL NUMBER OF UNITS AFFECTED: 
93 

SUMMARY:  FORD is recalling certain model 
year 2011 f-650 and f-750 trucks, equipped with 
air brakes and a trailer package or tractor 
package, for an incorrectly programmed abs 
module. As such, these vehicles fail to comply 
with the requirements of federal motor vehicle 
safety standard no. 121, "air brake systems 
(abs)."  

No picture available. 

CONSEQUENCE 

An affected vehicle may 
not display a trailer abs 
fault in the cab of the truck 
warning the driver of an 
existing trailer abs failure. 
Such an abs failure may 
result in trailer brake lock-
up, increasing the risk of a 
crash. 

 

REMEDY 

Dealers will notify owners 
and replace the abs module 
free of charge. The safety 
recall is expected to begin on 
or before May 16, 2011. 
Owners may contact ford 
motor company customer 
relationship center at 1-866-
436-7332. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

ACURA / CL -2003 
ACURA / TL-2002-2003 
HONDA / ACCORD- 2001-2002 
HONDA / CIVIC -2001-2002 
HONDA / CR-V -2002-2003 
HONDA / ODYSSEY -2002 

MANUFACTURER: HONDA (AMERICAN 
HONDA MOTOR CO.) 

COMPONENT: AIR BAGS:FRONTAL:DRIVER 
SIDE INFLATOR MODULE 

POTENTIAL NUMBER OF UNITS AFFECTED: 
2,430 

SUMMARY: HONDA is recalling certain model 
year 2001-2002 honda accord, and civic 2-door 
and 4-door, model year 2002-2003 cr-v, model 
year 2002 odyssey, model year 2003 acura cl, 
and model year 2002-2003 acura tl vehicles. This 
recall is related to a series of recalls on these 
vehicles in which Honda is replacing the inflators 
within the driver's side air bag to address a 
defective condition. This recall addresses 
approximately 2,430 air bags that may have been 
installed as replacement service parts in the 
event, for one example, a covered vehicle had 
been in a crash necessitating the replacement of 
the driver's air bag, and the replacement air bag 
installed was one that may have contained a 
defective inflator.  

No picture available. 

 

CONSEQUENCE 

In the event of a crash 
necessitating deployment 
of the driver's air bag, the 
inflator could produce 
excessive internal 
pressure that could cause 
the inflator to rupture with 
metal fragments striking 
and injuring the driver or 
other occupants.  

REMEDY 

Owners of all vehicles on 
which a replacement service 
air bag may have been 
installed will be notified. 
Dealers will inspect vehicles, 
and where a defective air bag 
inflator is identified, the 
inflator will be replaced, free 
of charge. The safety recall is 
expected to begin on or 
about june 27, 2011. Owners 
may contact Honda at 1-800-
999-1009. This safety recall 
campaign is related to recalls 
08v-593, 09v-259, and 10v-
041. 

USA VEHICLE MAKE / MODEL 

VERMEER / BC1200XL - 2009-2011 

MANUFACTURER: VERMEER 
MANUFACTURING COMPANY 

COMPONENT: WHEELS:LUGS/NUTS/BOLTS 

POTENTIAL NUMBER OF UNITS AFFECTED: 
140 

SUMMARY: VERMEER is recalling certain model 
year 2009-2011 bc1200xl single axle brush 
chipper trailers manufactured from July 24, 2009, 
through February 14, 2011. During the assembly 
process the incorrect lug nuts were installed on 
wheels for the 285/75/r16 flotation tire option. 
These incorrect lug nuts may loosen, since the 
lug nuts do not match the countersink holes in 
the wheel disc.  

No picture available. 

CONSEQUENCE 

Loose lug nuts can 
damage the wheel disc 
and result in wheel 
separation from the trailer, 
increasing the risk of a 
crash. 

REMEDY 

Dealers will replace the lug 
nuts free of charge. The 
safety recall is expected to 
begin on or about June 1, 
2011. Owners may contact 
Vermeer at 1-641-628-3141. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

VOLVO / VHD-2011-2012 
VOLVO / VNL -2011-2012 
VOLVO / VNM -2012 

MANUFACTURER: VOLVO TRUCKS NORTH 
AMERICA 

COMPONENT: SERVICE BRAKES, AIR:SLACK 
ADJUSTERS 

POTENTIAL NUMBER OF UNITS AFFECTED: 
151 

SUMMARY:  VOLVO TRUCKS is recalling certain 
model year 2011-2012 vhd, vnl, and model year 
2012 vnm trucks manufactured from October 15, 
2010, through January 31, 2011, and equipped 
with gunite automatic slack adjusters. Due to an 
incomplete "knitting" of the iron at the time of 
casting, inadequate structural integrity of the 
slack adjuster housing can occur, which could 
cause the housing to break at the handle under 
normal operating loads.  

No picture available. 

CONSEQUENCE 

Slack adjusters with this 
flow notch could crack 
under normal braking 
conditions causing loss of 
braking which could result 
in a vehicle crash. 

REMEDY 

VOLVO TRUCKS will notify 
owners and dealers will 
replace the subject slack 
adjusters free of charge. The 
safety recall is expected to 
begin on or before July 1, 
2011. Owners may contact 
volvo trucks at 1-800-528-
6586. 

USA VEHICLE MAKE / MODEL 

HYUNDAI / SANTA FE- 2010 

MANUFACTURER: HYUNDAI MOTOR 
COMPANY 

COMPONENT: POWER 
TRAIN:DRIVELINE:DRIVESHAFT 

POTENTIAL NUMBER OF UNITS AFFECTED: 
6,169 

SUMMARY:  HYUNDAI is recalling certain model 
year 2010 Santa Fe 2wd vehicles equipped with 
automatic transmissions and 2.4l engines 
manufactured from October 15, 2009 through 
march 5, 2010. the intermediate shaft may suffer 
from noise and excessive wear due to a 
misalignment of the intermediate shaft with the 
right side output gear. Continuing to drive the 
vehicle in this condition leads to the development 
of a whirring/whining noise and can eventually 
cause damage to the automatic transmission. 

No picture available. 

CONSEQUENCE 

Damage to the 
transmission may cause 
loss of motive power, 
increasing the risk of a 
crash.  

 

REMEDY 

Dealers will replace the right 
side output gear and 
intermediate shaft free of 
charge. The safety recall is 
expected to begin during 
June 2011. Owners may 
contact hyundai's customer 
assistance center at 1-800-
633-5151. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/
PORTUGAL 

CATEGORY: Motor vehicles  

PRODUCT: Passenger car "Fluence" 

BRAND: Renault 

TYPE/NUMBER OF MODEL: Production period: 
since production began up to 23/08/2010; 
Fabrication numbers: C043118 to R048083. 

DESCRIPTION: Passenger car 

COUNTRY OF ORIGIN: Turkey 

No picture available 

INJURIES  

The product poses a risk 
of injuries as a possible 
malfunction of the airbag 
computer may occur. As a 
consequence, in the event 
of a frontal impact, the 
driver’s airbag may fail to 
deploy and/or the 
passenger airbag may 
deploy even though it has 
been deactivated. 

Voluntary corrective actions 
taken by the manufacturer. 

EU/GREECE CATEGORY: Motor vehicles  

PRODUCT: Motorcycle F4 1000 

BRAND: MV Agusta 

TYPE/NUMBER OF MODEL: This recall applies 
to certain 2010 F4 model motorcycles, built from 
27.10.2009 through 07.09.2010. 

COUNTRY OF ORIGIN: Italy 

No picture available 

INJURIES  

The product poses a risk 
of injuries because the 
upper fixture points of the 
rear sub-frame are not 
sufficiently robust, which 
may cause the sub-frame 
to break during normal 
use. If this occurs, the 
stability of the rider and 
the passenger would be 
comprised and there could 
be a risk of a crash. 

Voluntary corrective actions 
taken by the manufacturer. 

AUSTRALIA Suzuki Australia—GSX-R600, GSXR750, GSF650, 
GSF1250, GSX650F, GSX1300BK Motorcycles 

PRODUCT DESCRIPTION 

All 2008-2009 Models with the following model 
numbers: GSX-R600, GSXR750, GSF650, 
GSF1250, GSX650F, GSX1300BK. 

IDENTIFYING FEATURES 

Campaign Number: SRC11-02 
Target Number: 8795 

SUPPLIER 

Suzuki Australia 

No picture available. 

 

HAZARDS 

If problem occurs it may 
cause discharging of the 
battery and can lead to 
engine stalling or non-start 
condition. 

DEFECTS 

Some regulator/rectifier 
assemblies were produced 
with insufficient adhesion 
between the power 
module and the rectifier 
case. Due to the 
insufficient adhesion, heat 
generated from the power 
module can cause the 
power module to lift from 
the case. This condition 
can cause excessive heat 
on the module which can 
result in insufficient charge 
current being provided to 
the battery. 

CONSUMERS ACTION 

Letters have been sent out to 
customers in relation this 
recall.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Volvo—S60 and XC60 

PRODUCT DESCRIPTION 

Volvo S60 and XC60 vehicles MY 2011, fitted 
with either a 2.0 litre petrol turbo engine or a 3.2 
litre normally aspirated petrol engine. 

IDENTIFYING FEATURES 

2.0 LitreTurbo Engine Code 47 - B4204T7 
3.2 Litre Normally Aspirated Engine Code 95 - 
B63204S5 
Vin Ranges: 
XC60 - 193110 to 193764 
S60 - 032029 to 032502 
Campain Number: R29219 
Target Number: 22 

SUPPLIER 

Volvo Car Australia Pty Ltd 

No picture available. 

HAZARDS 

If the condition occurs, the 
pressure line will be 
missing an O-ring, which 
could lead to fuel seepage 
in sub-zero temperatures 
and the customer noticing 
a fuel smell. 

DEFECTS 

The connectors for the 
fuel pressure line and the 
purge line may have been 
switched during 
production. 

CONSUMERS ACTION 

Owners of affected vehicles 
will be contacted by letter.  

AUSTRALIA Ducati—Multistrada 1200 and Ducati Diavel 
motorcycles 

PRODUCT DESCRIPTION 

Ducati MTS 1200 motorcycle, MY 2010-2011 and 
Ducati Diavel MY 2011. 

IDENTIFYING FEATURES 

Campaign Number: 830/11 
Target Number: 369 

SUPPLIER 

Ducati Motor Holding 

No picture available. 

 

HAZARDS 

There is a chance the 
engine can be started 
while the electronic 
steering lock is still 
activated. 

DEFECTS 

Under some special 
conditions of use, upon 
instrument panel switch-
on, the hands free control 
unit could cause the failed 
disengagement of the 
electronic steering lock. 

CONSUMERS ACTION 

Ducati will write to owners of 
affected vehicles.  

AUSTRALIA Holden—JG Cruze 

PRODUCT DESCRIPTION 

Holden JG Cruze models 

IDENTIFYING FEATURES 

VIN Range: 
KL3J#69#JAK764180 to KL3J#69#JAK771326 
(Hash (#) represents an alpha or numeric 
character not relevant to determining affected 
vehicles.) 
Campaign Number: 11-H-03 
Target Number: 4, 236 

SUPPLIER 

GM Holden Ltd 

No picture available. 

HAZARDS 

In affected vehicles, 
passengers seated in the 
driver’s side rear or centre 
seat may not be restrained 
properly. 

DEFECTS 

There is a potential 
condition of unsafe 
operation concerning part 
of the rear seat belt anchor 
and buckle assemblies. 

CONSUMERS ACTION 

Owners of affected vehicles 
will be contacted by letter.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Triumph Motorcycle Company Ltd—Thunderbird 
and Thunderbird ABS 

PRODUCT DESCRIPTION 

Thunderbird and Thunderbird ABS motorcycles. 

IDENTIFYING FEATURES 

VIN range up to 466489 
Campaign Number: 423 
Target Number: 678 

SUPPLIER 

Triumph Motorcycle Company Ltd 

No picture available. 

HAZARDS 

Failure to remove the 
screws could lead to tyre 
deflation. 

DEFECTS 

The screws used to fix the 
front mudguard fitted on 
Thunderbird and 
Thunderbird ABS 
motorcycles may have a 
potential problem. 

consumers action 

Triumph Motorcycle Ltd will 
will contact owners of all 
affected motorcycles.  

AUSTRALIA PACCAR Australia Pty Ltd—DAF Euro 5 CF85 
Trucks 

PRODUCT DESCRIPTION 

DAF Euro 5 CF85 trucks imported into Australia 
between March 2010 and March 2011. 

IDENTIFYING FEATURES 

VIN Range: XLRAD85MCAE881184 to 
XLRTT85MCAE890204 
Campaign Number: DAF11-01 
Target Number: 51 

SUPPLIER 

PACCAR Australia Pty Ltd 

No picture available. 

HAZARDS 

Possible engine oil leakage 
into the engine bay and on 
to road surfaces 

DEFECTS 

Possible loosening of the 
centifugal engine oil filter 
assembly 

consumers action 

PACCAR Australia Pty Ltd 
will be notifying customers 
via Registered Mail.  

AUSTRALIA Volvo—S60 and XC60 

PRODUCT DESCRIPTION 

Volvo S60 and XC60 vehicle MY 2011, fitted with 
a 2.0 litre petrol turbo engine. 

IDENTIFYING FEATURES 

Engine Code 47 - B4204T7 
Vin Ranges: 
XC60 - 192616 to 195006 
S60 - 031679 to 033476 
Campain Number: R29218 
Target Number: 55 

SUPPLIER 

Volvo Car Australia Pty Ltd 

 

HAZARDS 

The driver may notice a 
fuel smell. In a worst case 
scenario a fuel line 
connection may 
completely detach and the 
engine may stall without 
any prior warning due to 
no fuel supply. This may 
occur suddenly and 
without prior warning to 
the driver which poses an 
unreasonable risk to motor 
vehicle safety. 

DEFECTS 

A fuel line supply line may 
be incorrectly 
manufactured which may 
lead to a fuel leakage. 

CONSUMERS ACTION 

Owners of affected vehicles 
will be contacted by letter.  
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  
WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: AUTOMOTIVE CONCEPTS  

COMPONENT: VISIBILITY:SUN ROOF 
ASSEMBLY 

POTENTIAL NUMBER OF UNITS AFFECTED: 
1,781 

SUMMARY:  WEBASTO PRODUCT North 
America, inc. (webasto) is recalling certain 
hollandia 700 and 600 series and hollandia TVs 
900 series sunroofs installed as original 
equipment by automotive concepts on various 
passenger vehicles. The adhesive bond between 
the glass and the metal frame can debond 
increasing the risk that the sunroof glass would 
separate from the vehicle. Complete glass-to-
frame debonding can develop gradually and may 
be evidenced by metal corrosion around the 
sunroof frame, wind noise, vibration, visual bond 
separation and/or water leakage. 

No picture available. 

CONSEQUENCE 

In the event of a 
separation, the falling 
glass could create a road 
hazard or strike a trailing 
vehicle, and cause a crash. 

 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall 
began on October 8, 2010. In 
order to determine if your 
vehicle is affected, please 
review the list of vehicles 
provided to us by automotive 
concepts by clicking on the 
hyperlink affected vehicle list 
or you may visit webasto's 
website at 
www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

EU/
GERMANY 

CATEGORY: Motor vehicles  

PRODUCT: Motorcycle top box 

BRAND: Honda 

TYPE/NUMBER OF MODEL: Vehicle models 
concerned:  

CBF1000F, MJ 2010/11, SC64, 
e4*2002/24*2395*00; CBF1000, MJ 2009/10, 
SC58, e3*2002/24*0373*00;  
Transalp, MJ 2009, RD13, e9*2002/24*0223*00; 
Ab MJ 2010: RD15, e9*2001/24*0426*00;  
CBF600, MJ 2099-11, PC43, 
e3*2002/24*0490*00;Varadero, , MJ2009, SD02, 
e9*92/61*0059*00;  Ab MJ 2010: SD03, 
e9*2002/24*0421*00. 

DESCRIPTION: Top box which is an accessory 
for certain Honda motorcycles. The motorcycles 
concerned are 2009-2011 MODELS. 

COUNTRY OF ORIGIN: Germany 

 
 

INJURIES 

The product poses a risk 
of injuries because the top 
box mountings may break, 
with the result that it could 
fall off whilst the 
motorcycle is moving. 

Voluntary corrective actions 
taken by the manufacturer. 

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2011/V/RCORRD-11V266-7676.pdf�
http://www.sunroofcheck.com�


 

      

SOFTLINES   SGS STANDARDS & REGULATIONS SERVICES 

FOR ENQUIRIES 

Product.Recalls@sgs.com 

www.sgs.com/regulatorycompliance 

 

GCSC has compiled the below sources: 

PRODUCT RECALLS IN EUROPE 

The Rapid Alert System for Non-Food Products (RAPEX) - Weekly overview reports of 
RAPEX notifications. 

http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm 

The official contact points of the Member and EFTA-EEA States provide the information 
published in these weekly overviews. Under the terms of Annex II.10 to the General 
Product Safety Directive (2001/95/EC) responsibility for the information provided lies with 
the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 

PRODUCT RECALLS IN THE USA 

National Highway Traffic Safety Administration (NHTSA)  

www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm (US Automotive recalls)  

PRODUCT RECALLS IN AUSTRALIA 

http://www.recalls.gov.au/ 

© 2011 SGS SA. All rights reserved. SGS’s services 
including compilation(s) of data into this Factsheet 
are based on publicly available sources as of the 
date stated herein for which SGS bears no 
responsibility. Although every effort has been made 
to ensure accuracy, SGS makes no warranty as to 
error, omissions and does not accept any liability, 
without limitation, for indirect or consequential loss 
or damage, or any loss or damages arising from any 
use in connection with this document. 

mailto:product.recalls@sgs.com�
http://www.hardlines.sgs.com/consumerproducts/standards_regulations_consumerproducts.htm�
http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm�
http://www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm�
http://www.recalls.gov.au/�
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