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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Isuzu—F, C & E Series—Outer Steering Bolt 

PRODUCT DESCRIPTION 

Isuzu F, C & E Series vehicles produced in Japan 
between November 2005 and February 2006. 

IDENTIFYING FEATURES 

Campaign Number: 10-Z-06 
Target Number: 41 

SUPPLIER 

Isuzu Australia Limited (IAL) 

No picture available. 

 

HAZARDS 

The bolt could potentially fail, 
dislodging the steering arm 
and in the worst case 
scenario, disable the vehicle's 
steering ability. 

DEFECTS 

The outer steering arm bolt, 
that secures the steering arm 
to the knuckle, did not 
receive sufficeint heat 
treatment during the 
manufacture process. 

CONSUMERS ACTION 

Contact your authorised 
Isuzu dealership in order to 
have the outer bolt replaced 
free of charge.  

AUSTRALIA Volvo—C30 MY 2011 

PRODUCT DESCRIPTION 

Volvo C30 MY 2011, fitted with a 2.5 litre turbo 
petrol. 

IDENTIFYING FEATURES 

VIN range: 220053 to 221407 
Campaign Number: R29124 
Target Number: 4 

SUPPLIER 

Volvo Car Australia Pty Ltd 

No picture available. 

 

 

HAZARDS 

The defect may lead to 
boiling in the engine cooling 
system and the owner may 
notice reduced engine 
performance. In the worst 
case scenario, this may 
appear very rapidly and result 
in engine damages and/or 
engine break down. In these 
cars there is no warning of 
low coolant level, and the 
engine temperature warning 
may not alert the driver as the 
coolant boiling temperature is 
decreased under the 
threshold for warning, due to 
the air leakage into the 
cooling system. 

DEFECTS 

The engine coolant bleeder 
hoses quick connectors may 
not sufficiently seal towards 
the spigot on the coolant 
expansion tank, potentially 
resulting in loss of engine 
coolant and/or air leakage into 
the engine cooling system. 

CONSUMERS ACTION 

Volvo will be sending letters 
to all affected owners. 
Owners will be advised to 
contact their authorised 
Volvo dealership for 
inspection and replacement 
of the expansion tank and 
bleeder hoses.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Yamaha—XT1200Z Base Box 

PRODUCT DESCRIPTION 

Yamaha XT1200Z 

IDENTIFYING FEATURES 

Campaign Number: BB/XT1200 
Target Number: TBA 
VIN Range: XT1200ZDP014000002 to 
XT1200ZDP014000354 

SUPPLIER 

Yamaha Motor Australia Pty Ltd 

 

 

HAZARDS 

The top case may become 
completetly detached from 
the motorcyle. 

DEFECTS 

When the motorcycle is 
ridden with either the 
Genuine Yamaha Accessory 
Aluminium Top Case (23P-
W0754-00) or a similar 
aftermarket product, the Base 
box may develop a crack and 
eventually break. 

CONSUMERS ACTION 

Yamaha will write to all 
affected owners.  

Owners are advised to cease 
using any type of Top Case 
until further notice from 
Yamaha Motor Australia. 
When the revised base box is 
available Yamaha will contact 
owners to advise how to 
have the new part fitted free 
of cost.  

If you no longer own the unit, 
please advise Yamaha motor 
Australia on 1300 593 600  

AUSTRALIA Bentley—Arnage Family—Flying 'B' Mascot Fails 
to Retract 

PRODUCT DESCRIPTION 

Arnage T, Arnage R, Arnage RL, Arnage Final 
Series, Azure and Brooklands cars manufactured 
between October 2006 and March 2009. 

IDENTIFYING FEATURES 

Campaign Number: RE10/04 

WHERE THE PRODUCT WAS SOLD 

National 

SUPPLIER 

Bentley Motors Limited 

No picture available. 

 

HAZARDS 

Additional injury in the event 
of a pedestrian impact. 

DEFECTS 

On the vehicles affected 
there is the potential for the 
retractable ‘B’ mechanism to 
become corroded. In extreme 
cases, this may lead to flying 
‘B’ mascot not retracting 
when struck. 

CONSUMERS ACTION 

Written notification will be 
provided to owners of 
affected vehicles. Owners 
will be requested to return 
the car to one of Bentley's 
official dealers for the mascot 
mechanism to be replaced 
with one of later design, free 
of charge.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Mercedes-Benz—Sprinter Van, type 906 

PRODUCT DESCRIPTION 

Sprinter Van, type 906 

IDENTIFYING FEATURES 

Campaign Number: RC846 
Target Number: 14 
Model:  
906. ###2N as of 306253 up to 520968 
906. ###2S sd of 100535 up to 414364 

SUPPLIER 

Mercedes-Benz Australia/Pacific Pty Ltd 

No picture available. 

HAZARDS 

If incorrect lights were 
installed the direction of the 
light may be hazardous to 
other drivers 

DEFECTS 

DURING MANUFACTURE 
incorrect headlights (left hand 
drive version) may have been 
fitted to the vehicle. 

CONSUMERS ACTION 

Contact your authorised 
Mecedes-Benz dealership to 
have replacement headlight 
installed free of charge.  

EU/IRELAND CATEGORY: Motor vehicles  

PRODUCT: Van - Dispatch III 

BRAND: Citroen 

TYPE/NUMBER OF MODEL: Years 2006-2008, 
VF7 ****** 64017392 - VF7 ****** 64231947. 

DESCRIPTION: Van 

COUNTRY OF ORIGIN: France  

No picture available 

INJURIES  

The product poses a risk of 
injuries because if water 
leaks into the brake drum, the 
brake linings could deteriorate 
prematurely leading to altered 
braking performance of the 
rear wheels. 

Voluntary corrective actions 
taken by the manufacturer. 

EU/IRELAND CATEGORY: Motor vehicles  

PRODUCT: Passenger car - C4 Picasso 

BRAND: Citroen 

TYPE/NUMBER OF MODEL: 2009 Model. Type 
approval number: e2*2001/116*0345*09. Build 
dates: 28/11/09 – 02-12-09. VF7 ****** 
9J337584 - VF7 ****** 9J343180 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: France  

No picture available 

INJURIES  

The product poses a risk of 
injuries because in very rare 
cases and under certain 
conditions of impact, the 
operation of the front seat 
belt buckles and the 
restraining of passengers 
may be affected. 

Voluntary corrective actions 
taken by the manufacturer. 

EU/GERMANY CATEGORY: Motor vehicles  

PRODUCT: Passenger car - Jeep Commander 

BRAND: Chrysler / Jeep 

TYPE/NUMBER OF MODEL: Jeep Commander 
(XH) e4*2001/116*0095*05 to 
e4*2001/116*0095*12 

DESCRIPTION: Vehicles from model years 2007-
2010 without a sliding roof are affected. 

COUNTRY OF ORIGIN: United States  

No picture available 

INJURIES  

It is possible that the side 
airbags are not correctly 
positioned and that, in the 
event of an accident and 
under certain circumstances, 
the side airbags could open 
behind the B-pillar trim 
increasing the risk of injury 
for the occupant. 

Voluntary corrective actions 
taken by the manufacturer. 
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AUTO: MOTOR VEHICLE 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL          MODEL YEAR 

DUTCHMEN / COLORADO                  2003-2004 
DUTCHMEN / FIFTH AVENUE              2001-2002 
DUTCHMEN / LITE                                        2002 
DUTCHMEN / SIGNATURE                  2001-2002 

MANUFACTURER: DUTCHMEN 
MANUFACTURING, INC.  

COMPONENT: EQUIPMENTPotential Number 
of Units Affected: 1494 

SUMMARY:  Dutchmen is recalling certain 
model year 2001-2002 fifth avenue, signature, 
and model year 2003-2004 colorado recreational 
vehicles equipped with dimplex electraflame, 
symphony, or optiflame branded electric 
fireplaces, stoves, and fireplace inserts. The plug 
in remote control receiver for the fireplace can 
overheat. 

No picture available. 

CONSEQUENCE 

An overheated receiver could 
cause a fire.  

REMEDY 

Dutchmen is working with 
dimplex and dimplex will 
provide owners a free 
replacement plug-in remote 
control kit. The manufacturer 
has not yet provided an 
owner notification schedule. 
Owners may contact dimplex 
North America customer 
service at 1-888-346-7539. 

USA VEHICLE MAKE / MODEL          MODEL YEAR  

NRC / FREIGHTLINER COLUMBIA               2003 

MANUFACTURER: NRC MODIFICATIONS, INC.  

COMPONENT: EQUIPMENTPotential Number of 
Units Affected: 4 

SUMMARY:  NRC is recalling certain model year 
2003 freightliner trucks equipped with dimplex 
electraflame, symphony, or optiflame branded 
electric fireplaces, stoves, and fireplace inserts. 
The plug in remote control receiver for the 
fireplace can overheat. 

No picture available. 

CONSEQUENCE 

An overheated receiver could 
cause a fire.  

 

REMEDY 

NRC is working with dimplex 
and dimplex will provide 
owners a free replacement 
plug-in remote control kit. 
The manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact dimplex 
North America customer 
service at 1-888-346-7539. 

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

MCI / D4005                                         2009-2010 
MCI / D4505                                         2009-2010 

MANUFACTURER: MOTOR COACH 
INDUSTRIES, INC  

COMPONENT: SEATS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
105  

SUMMARY: MCI is recalling certain model year 
2009-2010 d4005 and d4505 motor coaches 
equipped with a national seating company 
driver's seat containing a stabilus bloc-o-lift 
shock. The driver's seat shock damper may break 
allowing the driver's seat to unexpectedly drop to 
the floor without warning. 

No picture avaiable. 

CONSEQUENCE 

In the event this should occur 
while the bus is in operation, 
the driver may lose control of 
the vehicle, possibly resulting 
in a crash. 

REMEDY 

MCI will notify owners and 
replace the seat shock as 
necessary free of charge. 
The safety recall is expected 
to begin during September 
2010. Owners may contact 
mci customer service at 1-
800-241-2947. 
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AUTO: MOTOR VEHICLE 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

PIERCE / CUSTOM CONTENDER                 2010 
PIERCE / SABER                                            2010 

MANUFACTURER: PIERCE MANUFACTURING  

COMPONENT: ELECTRICAL SYSTEM:BATTERY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
55  

SUMMARY:  Pierce is recalling certain model 
year 2010 saber and custom contender fire 
apparatus vehicles manufactured from March 25, 
2010, through June 22, 2010. The battery switch 
positive electrical post may come in contact with 
the driver seat base reinforcement. 

No picture available. 

CONSEQUENCE 

If this happens, a short circuit 
may result in a fire. 

 

REMEDY 

Pierce will notify owners and 
dealers will repair the 
vehicles free of charge. The 
safety recall is expected to 
begin during October 2010. 
Owners may contact pierce 
at 1-920-832-3000. 

USA VEHICLE MAKE / MODEL          MODEL YEAR 

PIERCE / ARROW XT                            1998-2008 
PIERCE / DASH                                     1998-2008 
PIERCE / ENFORCER                           1998-2008 
PIERCE / IMPEL                                    1998-2008 
PIERCE / LANCE                                   1998-2008 
PIERCE / VELOCITY                              1998-2008 

MANUFACTURER: PIERCE MANUFACTURING  

COMPONENT: STEERING  

POTENTIAL NUMBER OF UNITS AFFECTED: 
2652  

SUMMARY:  Pierce is recalling certain model 
year 1998 through 2008 arrow xt, lance, velocity, 
enforcer, impel, and dash custom fire apparatus 
vehicles manufactured from may 30, 1998 
through november 25, 2008. The steering gear 
bracket may fracture and break. If this occurs the 
steering gear may detach from the vehicle. 

No picture available. 

CONSEQUENCE 

Detachment of the steering 
gear will result in a loss of 
steering control that could 
cause a crash. 

REMEDY 

Pierce will notify owners and 
dealers will install a new 
steering gear mounting 
bracket free of charge. The 
notification schedule has not 
yet been determined. 
Owners may contact pierce 
at 1-920-832-3000. 

USA VEHICLE MAKE / MO                MODEL YEAR 

HEARTLAND / LANDMARK                          2005 

MANUFACTURER: HEARTLAND 
RECREATIONAL VEHICLES, LLC  

COMPONENT: EQUIPMENTPotential Number 
of Units Affected: 30 

SUMMARY: Heartland is recalling certain model 
year 2005 landmark fifth wheel golden gate 
recreational trailers equipped with dimplex 
electraflame, symphony, or optiflame branded 
electric fireplaces, stoves, and fireplace inserts. 
The plug in remote control receiver for the 
fireplace can overheat. 

No picture available. 

CONSEQUENCE 

An overheated receiver could 
cause a fire. 

 

REMEDY 

Heartland is working with 
dimplex and dimplex will 
provide owners a free 
replacement plug-in remote 
control kit. The manufacturer 
has not yet provided an 
owner notification schedule. 
Owners may contact dimplex 
North America customer 
service at 1-888-346-7539. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL     MODEL YEAR(S) 

 HYUNDAI / SONATA                                   2011 

MANUFACTURER: HYUNDAI MOTOR 
COMPANY  

COMPONENT: STEERING:GEAR BOX:SHAFT 
SECTOR  

POTENTIAL NUMBER OF UNITS AFFECTED: 
139500  

SUMMARY: HYUNDAI is recalling certain model 
year 2011 sonata vehicles manufactured from 
December 11, 2009, through September 10, 
2010. On some of these vehicles the steering 
column intermediate shaft universal joint 
connections may have been either improperly 
assembled or insufficiently tightened.  

No picture available 

CONSEQUENCE 

Improper assembly or 
insufficient tightening of the 
connections could result in a 
complete separation or 
compromised attachment of 
the connections, such that 
the driver could experience a 
loss of, or reduction in, 
steering capability increasing 
the risk of a crash. 

REMEDY 

Dealers will inspect the 
steering column intermediate 
shaft universal joint 
connections for proper 
assembly and torque. In 
addition dealers will update 
the power steering software 
free of charge. The safety 
recall is expected to begin 
during October 2010. 
Owners may contact hyundai 
customer assistance center 
at 1-800-633-5151. 

USA VEHICLE MAKE / MODEL     MODEL YEAR(S) 

CUSTOM CAMPERS / LS                   2005-2009 
NU WA / CHAMPAGNE EDITION      2000-2004                       
2007 2009-2010 
NU WA / DISCOVERY SERIES           2000 2003-
2010 
NU WA / PREMIER                   2000 2003-2006 
NU WA / SNOWBIRD SE102             2000-2002 
NU WA / SNOWVILLA                                2004 
NU WA / SWNOVILLA                                2003 

MANUFACTURER: NU WA INDUSTRIES, INC.  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
562  

SUMMARY: NU WA is recalling certain model 
year 2000-2010 recreational trailers equipped 
with dimplex electraflame, symphony, or 
optiflame branded electric fireplaces, stoves, and 
fireplace inserts. The plug in remote control 
receiver for the fireplace can overheat. 

No picture available 

 

CONSEQUENCE 

An overheated receiver could 
cause a fire.  

 

REMEDY 

NU WA is working with 
dimplex and dimplex will 
provide owners a free 
replacement plug-in remote 
control kit. The manufacturer 
has not yet provided an 
owner notification schedule. 
Owners may contact dimplex 
North America customer 
service at 1-888-346-7539. 



 

Page  8                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

SUTPHEN / CHASSIS                           2006-2008 

MANUFACTURER: SUTPHEN CORPORATION  

COMPONENT: ENGINE AND ENGINE COOLING  

POTENTIAL NUMBER OF UNITS AFFECTED: 
54  

SUMMARY: Sutphen is recalling certain model 
year 2006-2008 aerials and model year 2007-
2008 pumper fire trucks equipped with Detroit 
diesel series 60 engines. The software on these 
engines may cause the engine to shut down 
unexpectedly when a diesel particulate filter over
-temperature condition is detected. 

No picture available. 

CONSEQUENCE 

Unexpected emergency 
vehicle engine shutdown 
increases the risk of a crash 
and could hamper rescue 
operations and put the 
transported passenger at risk. 

 

REMEDY 

Sutphen will notify owners 
and Detroit diesel will repair 
the vehicles free of charge by 
reprogramming the engine 
motor control module. Please 
see Daimler trucks/detroit 
diesel¿s defect report 10e-
005. The safety recall is 
expected to begin on or 
about June 1, 2010. Owners 
may contact Detroit diesel at 
1-800-547-0712 or on line 
http://
www.detroitdiesel.com/
supportnetwork. 

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

ENTEGRA / ANTHEM                           2010-2011 
ENTEGRA / CORNERSTONE                2010-2011 

MANUFACTURER: ENTEGRA COACH  

COMPONENT: ELECTRICAL SYSTEM  

POTENTIAL NUMBER OF UNITS AFFECTED: 
35  

SUMMARY: Entegra is recalling certain model 
year 2010 and 2011 anthem and cornerstone 
class a motorhomes manufactured from June 3, 
2009, through august 27, 2010. There may be an 
improper electrical connection at the buss bar on 
the affected transfer switches.  

No picture available. 

CONSEQUENCE 

This improper connection 
may lead to overheating and 
melting of the transfer switch 
and may result in a fire. 

REMEDY 

Entegra will notify owners 
and dealers will replace the 
transfer switch free of 
charge. The safety recall is 
expected to begin during 
september 2010. owners 
may contact entegra at 1-800
-945-4787. 

USA VEHICLE MAKE / MODEL     MODEL YEAR(S) 

CADILLAC / CTS                                 2009-2010 
CADILLAC / CTS-V                              2009-2010 

MANUFACTURER: GENERAL MOTORS CORP.  

COMPONENT: EQUIPMENTPotential Number of 
Units Affected: 20224 

SUMMARY:  GM is recalling certain model year 
2009-2010 cadillac cts all wheel drive and cts-v 
vehicles for failing to comply with the 
requirements of federal motor vehicle safety 
standard no. 208, "occupant crash protection." 

No picture available. 

 

CONSEQUENCE 

In the event of a crash, the 
front passenger may be at an 
increased risk of leg injury.  

REMEDY 

Dealers will replace the glove 
compartment assembly and, 
in some vehicles modify the 
instrument panel structure. 
This service will be 
performed free of charge. 
The safety recall is expected 
to begin on or before 
October 20, 2010. Owners 
may contact cadillac at 1-866-
982-2339. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

BENTLEY / BENTLEY T2                      1975-1980 
BENTLEY / SHADOW II                       1975-1980 
BENTLEY / SILVER SHADOW             1975-1980 

EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.: BENTLEY / RH14071  

MANUFACTURER: BENTLEY MOTORS, INC.  

COMPONENT: SERVICE BRAKES, 
HYDRAULIC:FOUNDATION 
COMPONENTS:HOSES, LINES/PIPING, AND 
FITTINGS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
12  

SUMMARY: Bentley is recalling certain service 
brake hoses, part number rh14071, sold for use 
as replacement equipment for model year 1975 
through 1980 Bentley and Rolls Royce silver 
shadow, shadow ii, and Bentley t2 model 
vehicles. The brake hose has been incorrectly 
manufactured using a nitrile rubber which is not 
tolerant of glycol ether based brake fluid. 

No picture available. 

CONSEQUENCE 

This could lead to hose failure 
which would result in partial 
brake failure, increasing the 
risk of a crash. 

REMEDY 

Bentley will notify owners 
and dealers will replace the 
hose free of charge. The 
safety recall is expected to 
begin on or about September 
30, 2010. Owners may 
contact Bentley at 1-617-488-
8500. 

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

KEYSTONE / ALPINE                                     2011 
KEYSTONE / AVALANCHE                            2011 
KEYSTONE / FUZION                                    2011 
KEYSTONE / LAREDO                                   2011 
KEYSTONE / MONTANA                               2011 
KEYSTONE / MOUNTAINEER                       2011 

MANUFACTURER: KEYSTONE RV COMPANY  

COMPONENT: POWER TRAIN:AXLE 
ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
322  

SUMMARY: Keystone is recalling certain 2011 
alpine, avalanche, fuzion, laredo, montana, and 
mountaineer fifth wheel trailers manufactured 
from August 19, 2010 through September 1, 
2010, equipped with dexter axles. On some 
axles, cracks could appear in the spindle weld. 

No picture available. 

CONSEQUENCE 

These cracks can propagate 
and cause the spindle to 
detach from the axle tube, 
resulting in the separation of 
the wheel end from the 
vehicle, creating a road 
hazard that increases the risk 
of a crash to other vehicles, 
and compromises the 
driver¿s control of the vehicle 
increasing the risk of a 
vehicle crash. 

REMEDY 

Keystone will notify owners 
and dealers will inspect the 
axle serial number and 
replace it if it falls within the 
serial number range. 
Replacement of the axle will 
be performed free of charge. 
The safety recall is expected 
to begin on or about 
September 23, 2010. 
Owners may contact 
keystone customer service at 
1-866-425-4369. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL     MODEL YEAR(S) 

TIFFIN / BAY                                        2002-2004 
TIFFIN / BUS                                        2003-2004 

MANUFACTURER: TIFFIN MOTORHOMES, 
INC.  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
136  

SUMMARY: Tiffin is recalling certain model year 
2002-2004 36 lb bay and model year 2003-2004 
40 tgp buses equipped with dimplex 
electraflame, symphony, or optiflame branded 
electric fireplaces, stoves, and fireplace inserts. 
The plug in remote control receiver for the 
fireplace can overheat. 

No picture available. 

CONSEQUENCE 

An overheated receiver could 
cause a fire. 

REMEDY 

Tiffin will notify owners and 
dimplex will provide owners 
a free replacement plug-in 
remote control kit. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact dimplex 
North America customer 
service at 1-888-346-7539. 

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

AIRSTREAM / CLASSIC                       2001-2004 

MANUFACTURER: AIRSTREAM, INC.  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
16  

SUMMARY:  Airstream is recalling certain model 
year 2001-2004 34" classic travel trailers 
equipped with dimplex electraflame, symphony, 
or optiflame branded electric fireplaces, stoves, 
and fireplace inserts. The plug in remote control 
receiver for the fireplace can overheat. 

No picture avaiable. 

CONSEQUENCE 

An overheated receiver could 
cause a fire.  

 

REMEDY 

Airstream will notify owners 
and dimplex will provide 
owners a free replacement 
plug-in remote control kit. 
The manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact dimplex 
North America customer 
service at 1-888-346-7539 or 
airstream at 937-596-6111. 

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

HYUNDAI / SONATA                                     2011 

MANUFACTURER: HYUNDAI MOTOR 
COMPANY  

COMPONENT: STEERING:GEAR BOX:SHAFT 
SECTOR  

POTENTIAL NUMBER OF UNITS AFFECTED: 
139500  

SUMMARY: HYUNDAI is recalling certain model 
year 2011 sonata vehicles manufactured from 
December 11, 2009, through September 10, 
2010. On some of these vehicles the steering 
column intermediate shaft universal joint 
connections may have been either improperly 
assembled or insufficiently tightened.  

No picture available. 

CONSEQUENCE 

Improper assembly or 
insufficient tightening of the 
connections could result in a 
complete separation or 
compromised attachment of 
the connections, such that 
the driver could experience a 
loss of, or reduction in, 
steering capability increasing 
the risk of a crash. 

 

REMEDY 

Dealers will inspect the 
steering column intermediate 
shaft universal joint 
connections for proper 
assembly and torque. In 
addition dealers will update 
the power steering software 
free of charge. The safety 
recall is expected to begin 
during October 2010. 
Owners may contact hyundai 
customer assistance center 
at 1-800-633-5151. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL     MODEL YEAR(S) 

BENTLEY / ARNAGE                           2007-2009 
BENTLEY / AZURE                              2007-2009 
BENTLEY / BROOKLANDS                 2007-2009 

MANUFACTURER: BENTLEY MOTORS LTD  

COMPONENT: STRUCTURE:BODY:HOOD  

POTENTIAL NUMBER OF UNITS AFFECTED: 
596  

SUMMARY:  Bentley is recalling certain model 
year 2007-2009 arnager, arnaget, arnage rl, 
brooklands, and azure vehicles. There is a 
potential for the "b" hood ornament's retracting 
mechanism to become corroded. This may lead 
to the "b" hood ornament not retracting as 
intended when a vehicle is involved in a crash.  

No picture avaiable. 

CONSEQUENCE 

If the hood ornament does 
not retract, it could increase 
the risk of injury to a 
pedestrian in the event of a 
crash between the vehicle 
and the pedestrian. 

REMEDY 

Dealers will replace the 
retractable "b" mechanism 
free of charge. The safety 
recall is expected to begin on 
or before September 27, 
2010. Owners may contact 
Bentley at 1-617-488-8500. 

USA VEHICLE MAKE / MODEL      MODEL YEAR(s) 

INTERNATIONAL / LONESTAR           2010-2011 

MANUFACTURER: NAVISTAR, INC  

COMPONENT: WHEELS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
32  

SUMMARY: Navistar is recalling certain model 
year 2010 and 2011 international lonestar heavy 
trucks manufactured from June 11, 2008 through 
June 14, 2010, equipped with styled aluminum 
wheels, feature code 27drs or 27drt. On some 
vehicles, the wheels may develop cracks in the 
spokes. The cracks may progress over time to 
the point of wheel failure possibly resulting in 
wheel separation from the vehicle.  

No picture avaiable. 

CONSEQUENCE 

Wheel separation increases 
the risk of a crash which may 
result in property damage, 
personal injury, or death. 

REMEDY 

Navistar will notify owners 
and dealers will replace the 
affected wheels free of 
charge. The safety recall is 
expected to begin on or 
about October 29, 2010. 
Owners may contact navistar 
at 1-800-448-7825. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

DUTCHMEN / GRAND JUNCTION       2006-2007 

MANUFACTURER: DUTCHMEN 
MANUFACTURING, INC.  

COMPONENT: POWER TRAIN:AXLE 
ASSEMBLYPotential Number of Units Affected: 
39 

SUMMARY:  Dutchmen is recalling certain 
model year 2006-2007 grand junction fifth wheel 
travel trailers manufactured from april 27, 2006 
through may 2, 2006, and equipped with lippert 
axles components. These vehicles may contain 
mis-located welds attaching the axle spindle to 
the axle tube. If the welds are mis-located, the 
spindle may partially or completely separate from 
the axle tube and the wheel and hub assembly 
may come off the vehicle. 

No picture avaiable. 

CONSEQUENCE 

A separated tire and wheel 
assembly could strike other 
vehicles and/or pedestrians, 
risking injury or death, and/or 
cause significant damage 
property. 

 

REMEDY 

Dutchmen is working with 
lippert to inspect and replace 
if an axle is found to be 
defective on a vehicle free of 
charge. Owners may contact 
lippert componets, inc.'s axle 
service & warranty 
department at 1-877-870-
4900 or Dutchmen warranty 
service department at 866-
869-1109. 

USA VEHICLE MAKE / MODEL     MODEL YEAR(S) 

DAMON / CHALLENGER                     2007-2011 
DAMON / INTRUDER                          2005-2007 

MANUFACTURER: DAMON CORPORATION  

COMPONENT: EQUIPMENT:RECREATIONAL 
VEHICLE:LPG TANK ASSEMBLY 

POTENTIAL NUMBER OF UNITS AFFECTED: 
271 

SUMMARY:  Damon is recalling certain model 
year 2007-2011 challenger, model year 2005-
2007 intruder motor homes. These motor homes 
do not have the proper clearance between the 
rear suspension leaf spring and the vehicle liquid 
propane fuel tank. As the suspension travels it is 
possible for the leaf spring shackle bolt to come 
in contact with the tank. This potentially could 
puncture the tank and result in a fire or explosion.  

No picture avaiable. 

CONSEQUENCE 

In the event of a fire or 
explosion, there is a potential 
for property damage, 
personal injury or death. 

REMEDY 

Damon will inspect to see if 
the proper clearance 
between the shackle bolt and 
the tank exists. If it is found 
there is not enough 
clearance, the tank will be 
relocated to provide the 
proper clearance. This 
service will be performed 
free of charge. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact Damon 
warranty service department 
at 877-855-2867. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL          MODEL YEAR 

JAYCO / DESIGNER                                      2005 
JAYCO / LEGACY                                          2004 

MANUFACTURER: JAYCO, INC.  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
207  

SUMMARY:  Jayco is recalling certain model 
year 2004 legacy and model year 2005 designer 
fifth wheel trailers equipped with dimplex 
electraflame, symphony, or optiflame branded 
electric fireplaces, stoves, and fireplace inserts. 
The plug in remote control receiver for the 
fireplace can overheat. 

No picture available. 

CONSEQUENCE 

An overheated receiver could 
cause a fire. 

 

REMEDY 

Jayco is working with 
dimplex and dimplex will 
provide owners a free 
replacement plug-in remote 
control kit. The safety recall 
is expected to begin during 
October 2010. Owners may 
contact dimplex North 
America customer service at 
1-888-346-7539. 

USA VEHICLE MAKE / MODEL          MODEL YEAR 

BRECKENRIDGE / 102'S                      2002-2010 
BRECKENRIDGE / BAYRIDGE             2002-2010 
BRECKENRIDGE / FINELIFE COTTAGE     2002-
2010 
BRECKENRIDGE / LE                          2002-2010 
BRECKENRIDGE / PERFECT COTTAGE     2002-
2010 
BRECKENRIDGE / SE                          2002-2010 
BRECKENRIDGE / XTENDABLE          2002-2010 

MANUFACTURER: BRECKENRIDGE  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
960  

SUMMARY:  Breckenridge is recalling certain 
model year 2002-2010 travel trailers 
manufactured from may 15, 2001, through july 
31, 2010 and equipped with dimplex 
electraflame, symphony, or optiflame branded 
electric fireplaces, stoves, and fireplace inserts. 
The plug in remote control receiver for the 
fireplace can overheat. 

No picture available. 

CONSEQUENCE 

An overheated receiver could 
cause a fire. 

REMEDY 

Breckenridge is working with 
dimplex and dimplex will 
provide owners a free 
replacement plug-in remote 
control kit. The manufacturer 
has not yet provided an 
owner notification schedule. 
Owners may contact dimplex 
North America customer 
service at 1-888-346-7539. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

EXCEL / LIMITED                                           2011 
EXCEL / WILD CARGO                         2010-2011 
EXCEL / WINSLOW                              2010-2011 

MANUFACTURER: PETERSON INDUSTRIES, 
INC.  

COMPONENT: EQUIPMENTPotential Number of 
Units Affected: 52 

SUMMARY:  Peterson industries is recalling 
certain model year 2010 and 2011 excel winslow, 
limited, and wild cargo motor homes equipped 
with suburban gas cook stoves with sealed 
burners. The units involved use an aluminum 
tube to carry liquid propane gas from the oven 
control valve to the gas orifice which supplies 
gas to the burner. This can cause the tube to 
break resulting in a gas leak when the oven 
burner attempts to light. 

No picture available. 

 

CONSEQUENCE 

A gas leak occurring in the 
area of the oven pilot can 
cause a "flash" when the gas 
ignites, and would cause a 
fire if the oven valve is not 
promptly turned off. 

 

 

REMEDY 

Peterson industries will notify 
owners and dealers will 
install a replacement gas line 
that has been sourced and 
tested to insure that the 
defect which created the 
stress point has been 
eliminated. This service will 
be performed free of charge. 
The safety recall is expected 
to begin during October 
2010. Owners may contact 
Peterson industries at 1-785-
282-6825. 

USA VEHICLE MAKE / MODEL      MODEL YEAR(S) 

JAYCO / DESIGNER                                      2005 
JAYCO / LEGACY                                          2004 

MANUFACTURER: JAYCO, INC.  

COMPONENT: EQUIPMENTPotential Number of 
Units Affected: 207 

SUMMARY:  Jayco is recalling certain model 
year 2004 legacy and model year 2005 designer 
fifth wheel trailers equipped with dimplex 
electraflame, symphony, or optiflame branded 
electric fireplaces, stoves, and fireplace inserts. 
The plug in remote control receiver for the 
fireplace can overheat. 

No picture available. 

CONSEQUENCE 

An overheated receiver could 
cause a fire. 

REMEDY 

Jayco is working with 
dimplex and dimplex will 
provide owners a free 
replacement plug-in remote 
control kit. The safety recall 
is expected to begin during 
October 2010. Owners may 
contact dimplex North 
America customer service at 
1-888-346-7539. 
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AUTO: MOTOR VEHICLE EQUIPMENT 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Marine Power International Pty Ltd—Mercury 
MerCruiser Production Engines, Remanufactured 
Mercruiser Engines and Certified Pre Owned 
Mercruiser Engines 

PRODUCT DESCRIPTION 

MerCruiser Power Steering Models 4-cylinder, V-
6, V-8 petrol, Mercury 357 & 383 Mag Reman 
Engines 

IDENTIFYING FEATURES 

MERCRUISER PRODUCTION ENGINES 
Serial Number Range: 1A350037 - 1A350511 & 
1A601377 - 1A608988 
MERCRUISER REMANUFACTURED ENGINE 
Serial Number Range: 1G400659 - 1G401328 
MERCRUISER CPO (Certified Pre Owned) 
ENGINE 
Serial Number Range: 1G480598 - 1G480761 

SUPPLIER 

Marine Power International Pty Ltd 

SUPPLIER'S WEB SITE 

http://mercurymarine.com.au 

 

HAZARDS 

A breakage of the tube which 
carries seawater into the 
cooler may allow seawater to 
be discharged into the boat, 
cause the engine to overheat 
and put the boat at risk of 
swamping. 

DEFECTS 

The tube which carries 
seawater into the power 
steering fluid cooler may 
break. 

CONSUMERS ACTION 

Stop using boat and contact 
MerCruiser dealer to arrange 
for boat to be inspected and, 
if necessary, rectified.  

http://mercurymarine.com.au�
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NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Marine Power International Pty Ltd—Mercury 
Mercruiser Stern Drive Packages (power boat 
engines) 

PRODUCT DESCRIPTION 

MerCruiser 4-cylinder, V-6, V-8 petrol and 4-
cylinder, 6-cylinder diesel engine Stern Drive 
models supplied with Alpha & Bravo Transom 
Assemblies 

IDENTIFYING FEATURES 

ALPHA ENGINE 
Engine Serial Number Range: 1A602571 - 
1A621587 
Transom Serial Number Range: 1A194127 - 
1A68107 
BRAVO ENGINE 
Engine Serial Number Range: 1A350418 - 
1A621253 
Transom Serial Number Range: 1A437945 - 
1A444913  
LOOSE TRANSOMS (Spare Parts) 
Transom Serial Number Range:  
ALPHA 1A194127 - 1A468107 
BRAVO 1A437945 - 1A444913 
MC1 0A845988 - 0A846138 

SUPPLIER 

Marine Power International Pty Ltd 

SUPPLIER'S WEB SITE 

http://mercurymarine.com.au 

 

 

HAZARDS 

Loss of gear control (forward, 
neutral, reverse) 

DEFECTS 

The core fitting of the 
intermediate gearshift cable 
of the engine may become 
detached from the core wire. 

CONSUMERS ACTION 

Stop using boat and contact 
MerCruiser dealer to arrange 
for boat to be inspected and, 
if necessary, rectified.  

http://mercurymarine.com.au�
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AUTO: MOTOR VEHICLE EQUIPMENT 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: VIP DISTRIBUTING CO.  

COMPONENT: VISIBILITY:SUN ROOF 
ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
1109  

SUMMARY:  webasto product North America, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia tvs 900 series 
sunroofs installed as original equipment by vip 
distributing co. On various passenger vehicles. 
The adhesive bond between the glass and the 
metal frame can debond increasing the risk that 
the sunroof glass would separate from the 
vehicle. Complete glass-to-frame debonding can 
develop gradually and may be evidenced by 
metal corrosion around the sunroof frame, wind 
noise, vibration, visual bond separation and/or 
water leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could cause a 
road hazard that results in a 
vehicle crash or could strike a 
trailing vehicle. 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. in order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by vip distributing co. By 
clicking on the hyperlink 
"affected vehicle list" or you 
may visit webasto's website 
at www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: AUTO UPGRADE OF N.E., 
INC.  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
21  

SUMMARY:  Webasto product North America, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia TVs 900 series 
sunroofs installed as original equipment by auto 
upgrade of n.e., inc. On various passenger 
vehicles. The adhesive bond between the glass 
and the metal frame can debond increasing the 
risk that the sunroof glass would separate from 
the vehicle. Complete glass-to-frame debonding 
can develop gradually and may be evidenced by 
metal corrosion around the sunroof frame, wind 
noise, vibration, visual bond separation and/or 
water leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could create 
a road hazard or strike a 
trailing vehicle, and cause a 
crash. 

 

 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. In order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by auto upgrade by clicking 
on the hyperlink affected 
vehicle list or you may visit 
webasto's website at 
www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V421-7676.pdf�
http://www.sunroofcheck.com�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V427-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V427-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V427-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V427-7676.pdf�
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AUTO: MOTOR VEHICLE EQUIPMENT 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: LUND CADILLAC  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
321  

SUMMARY:  Webasto product north america, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia tvs 900 series 
sunroofs installed as original equipment by lund 
cadillac on various passenger vehicles. The 
adhesive bond between the glass and the metal 
frame can debond increasing the risk that the 
sunroof glass would separate from the vehicle. 
Complete glass-to-frame debonding can develop 
gradually and may be evidenced by metal 
corrosion around the sunroof frame, wind noise, 
vibration, visual bond separation and/or water 
leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could create 
a road hazard or strike a 
trailing vehicle, and cause a 
crash. 

 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. In order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by Lund Cadillac by clicking 
on the hyperlink affected 
vehicle list or you may visit 
webasto's website at 
www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: SOLAR VISION  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
575  

SUMMARY:  Webasto product North America, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia TVs 900 series 
sunroofs installed as original equipment by solar 
vision on various passenger vehicles. The 
adhesive bond between the glass and the metal 
frame can debond increasing the risk that the 
sunroof glass would separate from the vehicle. 
Complete glass-to-frame debonding can develop 
gradually and may be evidenced by metal 
corrosion around the sunroof frame, wind noise, 
vibration, visual bond separation and/or water 
leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could create 
a road hazard or strike a 
trailing vehicle, and cause a 
crash. 

 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. In order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by solar vision by clicking on 
the hyperlink affected vehicle 
list or you may visit 
webasto's website at 
www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V435-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V435-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V435-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V435-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V432-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V432-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V432-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V432-7676.pdf�
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AUTO: MOTOR VEHICLE EQUIPMENT 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: AUTO IMAGE  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
649  

SUMMARY: Webasto product North America, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia TVs 900 series 
sunroofs installed as original equipment by auto 
image on various passenger vehicles. The 
adhesive bond between the glass and the metal 
frame can debond increasing the risk that the 
sunroof glass would separate from the vehicle. 
Complete glass-to-frame debonding can develop 
gradually and may be evidenced by metal 
corrosion around the sunroof frame, wind noise, 
vibration, visual bond separation and/or water 
leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could create 
a road hazard or strike a 
trailing vehicle, and cause a 
crash. 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. in order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by auto image by clicking on 
the hyperlink affected vehicle 
list or you may visit 
webasto's website at 
www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: AUTOMOTIVE 
IMPROVEMENTS  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
14 

SUMMARY: Webasto product North America, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia TVs 900 series 
sunroofs installed as original equipment by 
automotive improvements on various passenger 
vehicles. The adhesive bond between the glass 
and the metal frame can debond increasing the 
risk that the sunroof glass would separate from 
the vehicle. Complete glass-to-frame debonding 
can develop gradually and may be evidenced by 
metal corrosion around the sunroof frame, wind 
noise, vibration, visual bond separation and/or 
water leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could create 
a road hazard or strike a 
trailing vehicle, and cause a 
crash. 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. in order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by automotive improvements 
by clicking on the hyperlink 
affected vehicle list or you 
may visit webasto's website 
at www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V431-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V431-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V431-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V431-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V430-7676.pdf�
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AUTO: MOTOR VEHICLE EQUIPMENT 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: COFFMAN AUTO GLASS  

COMPONENT: EQUIPMENT  

POTENTIAL NUMBER OF UNITS AFFECTED: 
420 

SUMMARY:  Webasto product North America, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia tvs 900 series 
sunroofs installed as original equipment by 
coffman auto glass on various passenger 
vehicles. The adhesive bond between the glass 
and the metal frame can debond increasing the 
risk that the sunroof glass would separate from 
the vehicle. Complete glass-to-frame debonding 
can develop gradually and may be evidenced by 
metal corrosion around the sunroof frame, wind 
noise, vibration, visual bond separation and/or 
water leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could create 
a road hazard or strike a 
trailing vehicle, and cause a 
crash. 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. in order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by coffman auto glass by 
clicking on the hyperlink 
affected vehicle list or you 
may visit webasto's website 
at www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700  

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: FINISH LINE  

COMPONENT: EQUIPMENTPotential Number 
of Units Affected: 351 

SUMMARY:  Webasto product North America, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia TVs 900 series 
sunroofs installed as original equipment by finish 
line on various passenger vehicles. The adhesive 
bond between the glass and the metal frame can 
debond increasing the risk that the sunroof glass 
would separate from the vehicle. Complete glass
-to-frame debonding can develop gradually and 
may be evidenced by metal corrosion around the 
sunroof frame, wind noise, vibration, visual bond 
separation and/or water leakage. 

No picture available. 

CONSEQUENCE 

In the event of a separation, 
the falling glass could create 
a road hazard or strike a 
trailing vehicle, and cause a 
crash. 

 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall is 
expected to begin during 
September 2010. In order to 
determine if your vehicle is 
affected, please review the 
list of vehicles provided to us 
by finish line by clicking on 
the hyperlink affected vehicle 
list or you may visit 
webasto's website at 
www.sunroofcheck.com. 
You can also call webasto toll
-free at 1-888-749-8632. 

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V429-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V438-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V438-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V438-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-10V438-7676.pdf�
http://www.sunroofcheck.com�
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AUTO: MOTOR VEHICLE EQUIPMENT 

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.: YAKIMA / RACK AND ROLL  

MANUFACTURER: YAKIMA PRODUCTS, INC.  

COMPONENT: WHEELS:LUGS/NUTS/BOLTS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
1511  

SUMMARY: Yakima is recalling certain model 
year 2009 rack and roll equipment trailers, part 
numbers 8008106 and 8008107, size 66"/250 lb 
and 78"/300 lb. The trailer's wheel(s) can 
separate from the trailer while driving. 

No picture avaiable. 

CONSEQUENCE 

Separation of the wheel 
would cause the trailer to 
become unstable which could 
result in a vehicle crash. 

 

REMEDY 

Yakima will notify owners 
and will provide a trailer axle 
upgrade kit free of charge. 
The safety recall is expected 
to begin during September 
2010. Owners may contact 
yakima customer service at 1
-888-925-4621. 

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

LIPPERT / 6000 (AXLE)  

LIPPERT / 7000 (AXLE)  

MANUFACTURER: LIPPERT COMPONENTS, 
INC.  

COMPONENT: POWER TRAIN:AXLE 
ASSEMBLYPotential Number of Units Affected: 
438 

SUMMARY:  Lippert is recalling certain trailer 
axles, models 6000 and 7000, installed as original 
equipment for certain nuwa trvael trailers. The 
weld joining the axle tube to the spindle may be 
mislocated. 

No picture avaiable. 

 

CONSEQUENCE 

The spindle may partially or 
completely separate from the 
axle tube and the wheel and 
the hub assembly may come 
off the vehicle, possibly 
resulting in a crash. 

REMEDY 

Lippert is working with nuwa 
to identify owners and the 
vehicles will be inspected for 
mislocated welds and, if 
necessary, the axles will be 
replaced free of charge. The 
safety recall is expected to 
begin on or about august 16, 
2010. Owners may contact 
lippert's axle service & 
warranty department at 1-
877-870-4900. 

USA TIRE BRAND NAME / TIRE LINE / TIRE SIZE:  

CARLISLE / LRD USA TRAIL / 20.5/8.0-10  

MANUFACTURER: CARLISLE TIRE AND 
WHEEL  

COMPONENT: TIRES:MARKINGS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
202  

SUMMARY: Certain carlisle tire and wheel 
company (cets) lrd usa trail tires, size 20.5/8.0-10, 
fail to conform to the requirements of federal 
motor vehicle safety standard no. 109, "new 
pneumatic tires." the tires were marked 
improperly on the opposite side as load range "e" 
on one sidewall side, when they should have 
been marked load range "d."  

No picture available. 

CONSEQUENCE 

The incorrect load range 
markings may lead to an 
owner purchasing a tire that 
is not appropriate for their 
particular vehicle application. 
Using incorrectly sized tires 
on a vehicle could leading to 
vehicle overloading or other 
consequences that could 
increase the risk of a tire 
failure that could lead to a 
vehicle crash. 

 

REMEDY 

Cets will replace the 
noncompliant tires free of 
charge. The safety recall is 
expected to begin during 
September 2010. Owners 
may contact cets at 1-315-
477-9107. 



 

      

SOFTLINES   SGS STANDARDS & REGULATIONS SERVICES 

FOR ENQUIRIES 

Product.Recalls@sgs.com 

www.sgs.com/regulatorycompliance 

 

GCSC has compiled the below sources: 

PRODUCT RECALLS IN EUROPE 

The Rapid Alert System for Non-Food Products (RAPEX) - Weekly overview reports of 
RAPEX notifications. 

http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm 

The official contact points of the Member and EFTA-EEA States provide the information 
published in these weekly overviews. Under the terms of Annex II.10 to the General 
Product Safety Directive (2001/95/EC) responsibility for the information provided lies with 
the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 

PRODUCT RECALLS IN THE USA 

National Highway Traffic Safety Administration (NHTSA)  

www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm (US Automotive recalls)  

PRODUCT RECALLS IN AUSTRALIA 

http://www.recalls.gov.au/ 

© 2010 SGS SA. All rights reserved. SGS’s services 
including compilation(s) of data into this Factsheet 
are based on publicly available sources as of the 
date stated herein for which SGS bears no 
responsibility. Although every effort has been made 
to ensure accuracy, SGS makes no warranty as to 
error, omissions and does not accept any liability, 
without limitation, for indirect or consequential loss 
or damage, or any loss or damages arising from any 
use in connection with this document. 

mailto:product.recalls@sgs.com�
http://www.hardlines.sgs.com/consumerproducts/standards_regulations_consumerproducts.htm�
http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm�
http://www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm�
http://www.recalls.gov.au/�
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