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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Toyota—Toyota Hiace Van & Commuter KDH 
201/221/223 EGR Pipe & Injectors 

PRODUCT DESCRIPTION 

Toyota Hiace Van & Commuter vehicles fitted 
with 1KD-FTV diesel engine 

IDENTIFYING FEATURES 

Recall Campaign numbers 2530 & 2531 
Target number: 19113 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Toyota dealers 

SUPPLIER 

Toyota 

No picture available. 

 

HAZARDS 

(1) Poisonous exhaust 

gases may enter the cabin 
of the vehicle. 
(2) Leaking diesel fuel may 
pose a hazard to other 
road users and/or present 
a fire hazard. 

DEFECTS 

Toyota Hiace Van and 
Commuter vehicles 
equipped with the 1KD-
FTV 
diesel engine may have 
two potential issues: 

(1) The Exhaust Gas 
Recirculation (EGR) 
system pipes may not be 
able to withstand the 
stress that occurs when 
the pipe expands and 
contracts due to the heat 
of the exhaust gases. This 
condition may cause the 
pipe to fracture and the 
exhaust gases to leak into 
the cabin of the vehicle. 

(2) The fuel injector pipes 
may have been over-
tightened, causing 
cracking of the injectors. In 
the worst case, diesel fuel 
may leak from the crack 
and cause an engine fire or 
road hazard. 

Owners of the affected 
vehicles will be notified by 
mail. Subject to the 
production dates of the 
vehicles, one of the following 
repairs may be required: 
(1) Replace the injectors and 
injector pipes; or 
(2) Replace the EGR pipe 
This will be performed at NO 
COST to the vehicle owner. 

AUSTRALIA Toyota—Daihatsu Pyzar G301 & G303 Models 

PRODUCT DESCRIPTION 

Daihatsu Pyzar G301 & G303 models 

IDENTIFYING FEATURES 

Recall campaign number: 99201 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Toyota & Daihatsu dealers nationally 

SUPPLIER 

Toyota 

No picture available. 

HAZARDS 

The SRS airbag may 
spontaneously deploy, 
causing an accident and 
injury to the occupants 
and/or other road users. 

DEFECTS 

There is potential for a 
coolant leak to develop 
from the heater core. 
Leaking coolant may enter 
the ECU and cause a short 
circuit. In the worst case 
scenario the SRS airbag 
could deploy 
unexpectedly. 

Owners of the affected 
vehicles will be notified by 
mail. Daihatsu Service 
Outlets will inspect and 
check the condition of the 
heater core for leakage and 
the SRS airbag ECU 
connector terminal for 
contamination. 



 

Page  3                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Western Star Trucks Australia Pty Ltd—Dennis 
Eagle Elite 2 Steering Wheels 

PRODUCT DESCRIPTION 

Steering wheels fitted in some Dennis Eagle Elite 
2 vehicles 

IDENTIFYING FEATURES 

See attached VIN list. 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Western Star Trucks dealers 

SUPPLIER 

Western Star Trucks Australia Pty Ltd 

No picture available. 

 

HAZARDS 

The steering wheel may 
detach, resulting in a crash 
hazard. 

DEFECTS 

The affected vehicles may 
have been insufficiently 
arc welded at the steering 
wheel boss where it 
connects to the main 
steering wheel frame. 

Contact the nearest 
authorised Western Star 
Trucks dealer for inspection 
and replacement. 

EU/UNITED 
KINGDOM 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car "Defender" (Variants 
include Defender 90 vehicles 110 Chassis Cab, 
Truck Cab, Soft Top, Hard Top, Pick Up, High 
Capacity Pick Up vehicles and 130 Double Cab 
Pick Up vehicles) 

BRAND: Land Rover 

TYPE/NUMBER OF MODEL: The recall 
concerns certain vehicles built between February 
2010 and January 2012. Chassis ranges are: 

SALLDHWT8BW072831 – SALLDHWR7CK0766, 
SALLDWNS7BA400000 – SALLDWP7CA416856 
and SALLDKWT7BA799521 – 
SALLDWNS7BA826096. 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: United Kingdom  

No picture available. 

INJURIES 

There is a risk that the 
seat belt mounting bracket 
may fail which would give 
reduced protection to the 
user. 

Recall of the product from 
end users. 

EU/
PORTUGAL 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car X5, M X5, X6, M X6 

BRAND: BMW 

Type/number of model: X5 and M X5, E70 / X6 M 
X6, E71 from 20/04/2012 till 04/06/2012. Right-
hand drive vehicles are not concerned. 

DESCRIPTION: Passenger car 

COUNTRY OF ORIGIN: Germany  

No picture available. 

FIRE  

A pressure drop could 
arise in the hydraulic 
steering system causing a 
sudden loss of power 
steering assistance. Under 
certain circumstances, 
hydraulic oil could spray on 
hot components in the 
engine compartment and 
ignite. 

Recall of the product from 
end users. 

http://www.recalls.gov.au/content/index.phtml/itemId/1014064�
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/GREECE CATEGORY: Motor vehicles 

PRODUCT: Passenger car "Ibiza" 

BRAND: SEAT 

TYPE/NUMBER OF MODEL: Ibiza (6J) 

The recall concerns 2010 to 2012 model years 
vehicles, manufactured between 01.04.2010 and 
31.11.2011, with VINs: from AR143084 to 
AR184079, from BR000014 to BR195025 and 
from CR000001 to CR095811. 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: Spain  

No picture available. 

INJURIES  

The bonnet release lever 
may rub against the A-
pillar housing causing 
obstruction of the release 
lever. This could stop the 
bonnet from closing 
properly and, as a result, it 
might open while the 
vehicle is being driven, 
leading to an accident. 

Recall of the product from 
end users. 

EU/
GERMANY 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car / van "Viano", "Vito" 

BRAND: Mercedes-Benz 

TYPE/NUMBER OF MODEL: Type: 639, model: 
EC type approval: e1*2007/46*0457, 
e1*2007/46*0458, e1*2007/46*0459  

The vehicles in question were manufactured 
between 2 March 2012 and 6 March 2012. 

DESCRIPTION: Passenger car / van. 

COUNTRY OF ORIGIN: Germany  

No picture available. 

INJURIES  

The bolts of the safety belt 
in the area of the 'B' pillar 
may not have been 
tightened with the 
required torque. In this 
case, in the event of an 
accident, the retaining 
function of the safety belt 
cannot be completely 
guaranteed. 

Recall of the product from 
end users. 

USA VEHICLE MAKE / MODEL 

prevost / h3-45-2007-2011 

prevost / x3-45-2009-2011 

MANUFACTURER 

prevost cars, inc.  

COMPONENT 

vehicle speed control: accelerator pedal  

POTENTIAL NUMBER OF UNITS AFFECTED 

400 

SUMMARY 

Prevost is recalling certain model year 2007-2011 
h3-45 and model year 2009-2011 x3-45 coaches 
equipped with volvo d13 engines. the accelerator 
pedal throttle position sensor may be inoperative 
due to a permanent idle signal.  

No picture available. 

CONSEQUENCE 

If this occurs, the vehicle 
may stop responding to 
input from the accelerator 
pedal, and thus become 
stopped in traffic, 
increasing the risk of a 
crash.  

REMEDY 

Prevost will notify owners, 
and dealers will replace the 
accelerator pedal throttle 
sensor, free of charge. The 
recall is expected to begin in 
July 2012. Owners may 
contact prevost at 1-418-883-
2888.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/IRELAND CATEGORY: Motor vehicles 

PRODUCT: Passenger car 

BRAND: Honda 

NAME: Jazz and Civic 

TYPE/NUMBER OF MODEL: 

Vehicles and production range concerned are as 
follows:  

CHAC Jazz 1.4: 2009, 2010, 2011  

HUM Jazz 1.4: 2009, 2010, 2011  

Sss Jazz 1.4: 2009, 2010, 2011  

HUM Civic 5dr 1.4: 2009, 2010, 2011  

HUM Civic 3dr 1.8: 2009  

HUM Civic 3dr 1.4: 2009, 2010, 2011 

Batch number/Barcode: Unknown 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: United Kingdom  

No picture available. 

INJURIES  

Due to a software error in 
the transmission control 
unit, if the vehicle is 
parked in reverse gear and 
the engine restarted and 
neutral or first gear is then 
selected, the vehicle may 
not move, may stall or in 
the worst case may move 
backwards unexpectedly. 
This unexpected reverse 
movement could cause an 
accident. 

Voluntary measures: 

Recall of the product from 
end users. 

EU/
GERMANY 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car  

BRAND: Opel 

NAME: Zafira 

TYPE/NUMBER OF MODEL: Type: A-H/
Monocab, A-H Monocab/V, P-J/SW. EC type 
approval: e1*2007/46*0497*01, 
e1*2007/46*0595*02, e4*2007/46*0204*06 
Batch number/Barcode: Unknown 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: Germany  

No picture available. 

FIRE  

On some vehicles, 
compressed natural gas 
(CNG) valves have been 
fitted which, as a result of 
production variations, have 
an incorrect internal 
diameter. This can cause 
natural gas to escape from 
the CNG cylinders leading 
to a fire hazard. 

Voluntary measures: Recall 
of the product from end 
users. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Chrysler Australia—Jeep Wrangler 

PRODUCT DESCRIPTION 

2010 JK Jeep Wrangler 

IDENTIFYING FEATURES 

Campaign number M22 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Chrysler Jeep Dodge dealerships 

SUPPLIER 

Chrysler Australia 

No picture available. 

 

HAZARDS 

If an excessive amount of 
debris collects in the 
underbody, the catalytic 
converter could ignite it, 
causing an underbody fire 
without warning. 

DEFECTS 

The transmission skid 
plate on the 2010 JK Jeep 
Wrangler may allow debris 
to collect around the 
catalytic converter. 

Chrysler Australia Pty Ltd will 
write to owners of all 
affected vehicles. 
Alternatively, consumers 
may contact their nearest 
authorised Chrysler Jeep 
Dodge distributor/dealership 
to schedule a service 
appointment at their 
convenience. 

USA VEHICLE MAKE / MODEL 

pierce / arrow xt-2010-2012 

pierce / contender big block-2010-2012 

pierce / dash cf-2010-2012 

pierce / quantum-2010-2012 

pierce / velocity-2010-2012 

MANUFACTURER 

pierce manufacturing  

COMPONENT 

fuel system, diesel  

POTENTIAL NUMBER OF UNITS AFFECTED 

313 

SUMMARY 

Pierce is recalling certain model year 2010-2012 
vehicles manufactured from august 28, 2010, 
through March 27, 2012, equipped with detroit 
diesel dd13 epa 2007 and epa 2010 diesel 
engines. The pump to rail high pressure fuel line 
support system used on these engines is 
sensitive to assembly torque and may be 
damaged during service work. As a result of 
other repairs, the line supports may loosen, 
potentially leading to fuel line cracking and a fuel 
leak.  

No picture available. 

CONSEQUENCE 

A fuel leak in the presence 
of an ignition source may 
result in a fire.  

REMEDY 

Pierce will notify owners, and 
the high pressure fuel line 
support system will be 
replaced by Daimler truck 
north America (dtna) 
authorized service facilities, 
free of charge. The safety 
recall will begin in July 2012. 
Owners may contact dtna at 
1-800-547-0712 or pierce 
manufacturing, inc. at 1-920-
832-3000.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

zero / zero ds-2011-2012 

zero / zero mxd-2011 

zero / zero s-2011-2012 

zero / zero x-2012 

zero / zero xd-2011 

zero / zero xu-2011-2012 

MANUFACTURER 

zero motorcycles inc.  

COMPONENT 

exterior lighting: brake lights: switch  

POTENTIAL NUMBER OF UNITS AFFECTED 

450 

SUMMARY 

Zero motorcycles, inc. (zero) is recalling certain 
model year 2011 and 2012 s, xu, and ds 
motorcycles, model year 2011 mxd, and xd 
motorcycles and 2012 x motorcycles. The brake 
light switch at the front brake lever may not 
activate until significant brake lever travel occurs.  

No picture available. 

CONSEQUENCE 

The brake light may not 
activate when a moderate 
amount of front brake is 
applied. As such, motorists 
traveling behind the 
motorcycle may not be 
alerted when an affected 
motorcycle is slowing 
down, which could lead to 
a possible crash and 
potential injury or death to 
the rider.  

REMEDY 

Zero will notify owners, and 
dealers will inspect and, if 
necessary, replace the front 
brake system brake-light 
switch free of charge. The 
safety recall is expected to 
begin on, or about, July 16, 
2012. Owners may contact 
zero motorcycles at 1-831-
438-3500.  

AUSTRALIA Marine Power International Pty Ltd—MerCruiser 
8.2L Petrol SternDrive and Inboard Engines 

PRODUCT DESCRIPTION 

8.2 L Petrol SternDrive and inboard marine 
engines 

IDENTIFYING FEATURES 

Serial numbers 1A350340 - 2A030176 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Mercruiser dealers 

SUPPLIER 

Marine Power International Pty Ltd 

SUPPLIER'S WEB SITE 

http://mercurymarine.com.au 

No picture is available. 

HAZARDS 

A fuel leak could result in 
the boat catching fire. 

DEFECTS 

A fuel leak may occur at 
the balance hose 
connection to the fuel rail. 

Deliver the boat to an 
authorised Mercruiser dealer 
who will replace the balance 
hose and attaching hardware.  

For your nearest dealer 
location, please use the 
dealer locator feature at 
www.mercurymarine.com.au  

http://mercurymarine.com.au�
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

Isuzu / amigo-1998-2001 

Isuzu / rodeo sport-2002 

MANUFACTURER 

Isuzu manufacturing services of America  

COMPONENT 

suspension: rear  

POTENTIAL NUMBER OF UNITS AFFECTED 

11,221  

SUMMARY 

Isuzu is recalling certain model year 1998-2000 
amigo and model year 2001-2002 rodeo sport 
vehicles, that were originally sold, or are currently 
registered, in the states of Maine, New 
Hampshire, Vermont, Massachusetts, Rhode 
Island, Connecticut, New York, New Jersey, 
Pennsylvania, Delaware, Maryland, the district of 
Columbia, west Virginia, Ohio, Indiana, Michigan, 
Illinois, Wisconsin, Minnesota, Iowa, Missouri, 
and Kentucky. These vehicles may experience 
excessive corrosion in the vicinity of the forward 
mounting point bracket for the left or right rear 
suspension lower link.  

No picture available. 

CONSEQUENCE 

Excessive corrosion may 
result in the left or right 
rear suspension lower link 
bracket becoming 
detached from the frame, 
which can affect vehicle 
handling and increase the 
risk of a crash.  

REMEDY 

Dealers will inspect the rear 
suspension lower link bracket 
area. for vehicles in which 
little or no corrosion is found, 
the area will be treated with 
an anti-corrosive compound. 
for vehicles in which 
corrosion has damaged the 
rear suspension lower link 
bracket and affected its 
connection to the vehicle 
frame, a reinforcement 
bracket will be installed. In 
the rare event the corrosion 
is so severe that the 
reinforcement bracket 
remedy would not be 
appropriate, Isuzu will offer to 
repurchase the vehicle for an 
amount based on the kelley 
blue book “private party” 
price. All inspections and 
remedies will be provided 
free of charge for vehicles 
that are 10 years old or less. 
For vehicles older than 10 
years, Isuzu will offer a free 
remedy, but only if the 
vehicle is presented to an 
isuzu service facility dealer 
within 12 months of when 
owner notifications were 
issued. The recall is expected 
to begin during late July 
2012. Isuzu owners may 
contact Isuzu at 1-800-255-
6727.  

EU/GREECE CATEGORY: Motor vehicles 

PRODUCT: Motorcycle "1199 Panigale" 

BRAND: Ducati 

TYPE/NUMBER OF MODEL: 1199 Panigale (all 
versions) 

The recall affects motorcycles with VINs from 
ZDM14BPW4CB000448 to 
ZDMH800ABCB004088. 

DESCRIPTION: Motorcycle. 

COUNTRY OF ORIGIN: Italy  

No picture available. 

INJURIES  

An incorrect screw for 
retaining the swingarm to 
the rear suspension 
linkage may have been 
fitted. This could cause an 
accident, injuring the rider. 

Recall of a product from end 
users. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

chevrolet / captiva sport-2012 

MANUFACTURER 

general motors llc  

COMPONENT 

parking brake  

POTENTIAL NUMBER OF UNITS AFFECTED 

2,070  

SUMMARY 

General motors llc (gm) is recalling certain model 
year 2012 chevrolet captiva sport passenger 
vehicles manufactured from April 26, 2012, 
through May 17, 2012. These vehicles fail to 
conform to the park brake performance 
requirements federal motor vehicle safety 
standard no. 135, "light vehicle brake systems." 
The park brake cable may not be fully seated in 
its connector and may separate from the 
connector. If this occurs, the park brake will 
become inoperative and will not hold the vehicle.  

No picture available. 

CONSEQUENCE 

If the vehicle is on an 
uneven surface, this could 
result in unintended 
vehicle movement and a 
crash.  

REMEDY 

Gm will notify owners, and 
dealers will inspect and 
ensure that the park brake 
cables are connected and 
secure free of charge. The 
safety recall is expected to 
begin on, or about, July 18, 
2012. Owners may contact 
the chevrolet owner center at 
1-866-694-6546.  

USA VEHICLE MAKE / MODEL 

prevost / mth xlii-45e-2010 

prevost / x3-45-2010 

MANUFACTURER 

prevost cars, inc.  

COMPONENT 

wheels: lugs/nuts/bolts  

POTENTIAL NUMBER OF UNITS AFFECTED 

2 

SUMMARY 

Prevost is recalling one model year 2010 x3-45 
and one model year 2010 mth xlii-45e coach. Due 
to improper hardware, the tag axle hub cap 
screws may loosen, resulting in wheel 
separation.  

No picture available. 

CONSEQUENCE 

If this occurs, the driver 
may lose control of the 
vehicle, increasing the risk 
of a crash. Also, a 
wayward wheel 
represents a road hazard 
to other road users.  

REMEDY 

Prevost has replaced the tag 
axle hub cap screws in the 
affected vehicles. Therefore, 
owner notifications will not 
be mailed. Owners may 
contact prevost at 1-418-883-
2888.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

prevost / vip 45-2012 

prevost / x3-45-2012 

prevost / xlii-2012 

MANUFACTURER 

prevost cars, inc.  

COMPONENT 

steering: gear box (other than rack and pinion)  

POTENTIAL NUMBER OF UNITS AFFECTED 

52 

SUMMARY 

Prevost is recalling certain model year 2012 
vip45, x3-45, and xlii vehicles. The steering 
gearbox bolts may be too long to have been 
sufficiently torqued.  

No picture available. 

CONSEQUENCE 

Over time, the steering 
gearbox bolts may start to 
loosen, leading to reduced 
steering function, 
increasing the risk of a 
crash.  

REMEDY 

Prevost will notify owners 
and dealers will replace the 
bolts, free of charge. The 
safety recall is expected to 
begin in July 2012. Owners 
may contact prevost car inc., 
service department toll-free 
at 1-866-870-2046 or 1-418-
831-2046.  

USA VEHICLE MAKE / MODEL 

bmw / active-2011 

bmw / z4-2012 

MANUFACTURER 

bmw of north America, llc  

COMPONENT 

steering: electric power assist system  

POTENTIAL NUMBER OF UNITS AFFECTED 

162 

SUMMARY 

Bmw is recalling certain model year 2011 1-series 
active e and model year 2012 z4 vehicles. 
Variations in electrical current may occur within 
the electric power steering assistance system, 
leading to sudden loss of power steering 
assistance.  

No picture available. 

CONSEQUENCE 

Sudden loss of steering 
assistance may increase 
the steering effort required 
to control the direction of a 
vehicle, increasing the risk 
of a crash.  

REMEDY 

Bmw will notify owners, and 
dealers will replace the 
steering assistance module, 
free of charge. The safety 
recall is expected to begin 
during July 2012. Owners 
may contact bmw customer 
relations at 1-800-525-7417.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

glaval / Apollo-2007 2009-2012 

glaval / concorde ii-2009-2010 

glaval / entourage-2010-2011 

glaval / primetime-2008-2010 

glaval / sport-2008-2009 

glaval / titan-2008-2009 

glaval / titan ii-2010-2011 

glaval / universal-2006-2011 

MANUFACTURER 

glaval bus division  

COMPONENT 

equipment adaptive  

POTENTIAL NUMBER OF UNITS AFFECTED 

381 

SUMMARY 

Glaval is recalling certain buses equipped with 
braun century-2 and/or vista-2 wheelchair lifts. 
Over time and with frequent use, the roll stop 
latches on the outer barrier may become bent or 
misaligned.  

No picture available. 

CONSEQUENCE 

A wheelchair occupant 
may defeat or ride over the 
insufficiently latched roll 
stop. If this occurs when 
the lift platform is in an 
elevated position, the 
wheelchair’s occupant 
could fall and sustain 
injury.  

REMEDY 

Glaval will notify owners, and 
the repairs will be performed 
by authorized braun dealers 
free of charge. Owners may 
contact glaval bus at 1-800-
347-7440.  

USA VEHICLE MAKE / MODEL 

ford / escape-2013 

MANUFACTURER 

ford motor company  

COMPONENT 

structure  

POTENTIAL NUMBER OF UNITS AFFECTED 

8,266  

SUMMARY 

Ford is recalling certain model year 2013 escape 
vehicles manufactured from March 8, 2012 
through June 7, 2012. Due to mis-positioned 
carpet padding the center console trim panel may 
be pushed outboard of the intended position, 
reducing clearance relative to the pedal package.  

No picture available. 

CONSEQUENCE 

The reduced clearance 
may result in the driver’s 
foot contacting the side of 
the brake pedal while 
transferring the foot from 
the accelerator pedal to 
the brake pedal, increasing 
stopping distances and the 
risk of a crash.  

REMEDY 

Ford will notify owners, and 
dealers will remove the 
carpet padding and left-side 
console trim panel replaced 
with a new panel, free of 
charge. The recall is expected 
to begin on July 23, 2012. 
Owners may contact ford at 1
-866-436-7332.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

ford / f-650-2012 

ford / f-750-2012 

MANUFACTURER 

ford motor company  

COMPONENT 

visibility: windshield  

POTENTIAL NUMBER OF UNITS AFFECTED 

783 

SUMMARY 

Ford is recalling certain model year 2012 f-650 
and f-750 vehicles manufactured from February 
1, 2012 through March 16, 2012. The clear and 
black primer may be missing on certain 
windshields which may result in an insufficient 
bond between the glass and cab structure.  

No picture available. 

CONSEQUENCE 

An insufficient bond may 
result in a separation of 
the windshield from the 
cab, increasing the risk of 
personal injury or death.  

REMEDY 

Ford will notify owners, and 
dealers will remove and 
inspect the windshield for 
urethane adhesion, and 
replace or reinstall the 
windshield as required, free 
of charge. The recall is 
expected to begin on July 16, 
2012. Owners may contact 
ford at 1-866-436-7332.  

USA VEHICLE MAKE / MODEL 

volvo / s80-2011-2013 

MANUFACTURER 

volvo cars of n.a. llc.  

COMPONENT 

power train: automatic transmission: control 
module (tcm, pcm)  

POTENTIAL NUMBER OF UNITS AFFECTED 

1,469  

SUMMARY 

Volvo is recalling certain model year 2011-2013 
s80 vehicles. A software error may prevent the 
transmission from downshifting such as shifting 
from fifth to fourth gear when coasting.  

No picture available. 

CONSEQUENCE 

This may result in 
decreased engine rpms 
and possible engine stall, 
increasing the risk of a 
crash.  

REMEDY 

Volvo will notify owners, and 
dealers will upgrade the 
software to the transmission 
control module, free of 
charge. The safety recall is 
expected to begin on, or 
about, July 19, 2012. Owners 
may contact volvo cars at 1-
800-458-1552.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

volvo bus / 9700-2009-2011 

MANUFACTURER 

prevost cars, inc.  

COMPONENT 

seats  

POTENTIAL NUMBER OF UNITS AFFECTED 

165 

SUMMARY 

Prevost is recalling certain model year 2009-2011 
volvo 9700 transit buses. During production, the 
passenger seat wall mounting tracks may have 
not been properly secured to the structure.  

No picture available. 

CONSEQUENCE 

In the event of a crash, 
there is an increased risk 
of personal injury to 
passengers.  

REMEDY 

Volvo bus will notify owners 
and dealers will inspect and 
repair the passenger seat 
wall tracks free of charge. 
Owners may contact prevost 
car inc., service department 
toll-free at 1-866-870-2046 or 
1-418-831-2046.  

USA VEHICLE MAKE / MODEL 

prevost / x3-45-2007-2009 

MANUFACTURER 

prevost cars, inc.  

COMPONENT 

electrical system: battery: cables  

POTENTIAL NUMBER OF UNITS AFFECTED 

428 

SUMMARY 

Prevost is recalling certain model year 2007-2009 
x3-45 coaches equipped with volvo d13 engines. 
The jump-start positive terminal block cable may 
be missing a protective sleeve, which may allow 
a short-circuit if it contacts other vehicle 
structures.  

No picture available. 

CONSEQUENCE 

If a short-circuit occurs, 
there is an increased risk 
of fire.  

REMEDY 

Prevost will notify owners, 
and dealers will inspect the 
cable and, as necessary, add 
protective tubing free of 
charge. The recall is expected 
to begin in July 2012. Owners 
may contact prevost at 1-418-
883-2888.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

safari coach / simba diesel-2008 

MANUFACTURER 

navistar, inc  

COMPONENT 

service brakes, hydraulic  

POTENTIAL NUMBER OF UNITS AFFECTED 

1 

SUMMARY 

Navistar is recalling one model year 2008 safari 
simba diesel recreational vehicle manufactured 
on June 29, 2007, equipped with bosch hydraulic 
brakes. Hydraulic brake equipped motorhome 
chassis exposed to long periods of time of non-
driving may experience diametrical brake caliper 
piston growth and reduced piston to bore 
clearance potentially leading to brake drag and 
overheating resulting in reduced brake 
performance.  

No picture available. 

CONSEQUENCE 

Reduced brake 
performance may lead to 
an increased risk of a 
crash.  

REMEDY 

Navistar will notify the owner, 
and an authorized daimler 
trucks North America (dtna) 
dealer will inspect and, as 
necessary, replace the brake 
calipers, free of charge. The 
safety recall is expected to 
begin on or before July 20, 
2012. Owners may contact 
dtna at 1-800-547-0712.  

USA VEHICLE MAKE / MODEL 

prevost / h3-45-2008-2010 

prevost / x3-45-2009-2010 

prevost / xlii-45e-2009 

MANUFACTURER 

prevost cars, inc.  

COMPONENT 

equipment  

POTENTIAL NUMBER OF UNITS AFFECTED 

98 

SUMMARY 

Prevost is recalling certain model year 2008-2010 
h3-45, model year 2009-2010 x3-45, and model 
year 2009 mth xlii-45e vehicles, all equipped with 
volvo d13 engines and an automatic fire 
detection and suppression system (afss) . The 
afss linear thermal detector may come in contact 
or rub against brackets or clamps.  

No picture available. 

CONSEQUENCE 

If this occurs, the afss may 
activate with no fire 
present and the stop 
engine feature will be 
activated, bringing the 
vehicle to an unplanned 
stop, increasing the risk of 
a crash.  

REMEDY 

Prevost will notify owners 
and dealers will inspect and 
secure the linear thermal 
detector, free of charge. The 
safety recall is expected to 
begin in July 2012. Owners 
may contact prevost car inc., 
service department toll-free 
at 1-866-870-2046 or 1-418-
831-2046.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

mack / chu-2012 

mack / cxu-2012 

mack / gu-2012 

MANUFACTURER 

mack trucks, inc  

COMPONENT 

visibility: windshield wiper/washer: linkages  

POTENTIAL NUMBER OF UNITS AFFECTED 

1,174  

SUMMARY 

Mack is recalling certain model year 2012 chu, 
cxu, and gu vehicles, manufactured from October 
10, 2011, through November 17, 2011. Hardware 
used to secure the windshield wiper linkage to 
the wiper motor may not be sufficiently torqued, 
and may cause the windshield wiper linkage to 
detach from the wiper motor. As a result, the 
windshield wipers will not function.  

No picture available. 

CONSEQUENCE 

If this occurs, under 
certain driving conditions 
the driver's visibility will be 
reduced, increasing the 
risk of a crash.  

REMEDY 

Mack will notify owners, and 
replace the hardware on 
affected vehicles, free of 
charge. The safety recall is 
expected to begin on or 
before August 6, 2012. 
Owners may contact mack 
trucks at 1-800-866-1177.  

USA VEHICLE MAKE / MODEL 

ford / e-350-2010 

MANUFACTURER 

prime-time specialty vehicles  

COMPONENT 

equipment adaptive  

POTENTIAL NUMBER OF UNITS AFFECTED 

1 

SUMMARY 

Prime-time specialty vehicles (prime-time) is 
recalling one model year 2010 ford e350 super 
van equipped with a braun century-2 wheelchair 
lift. Over time and with frequent use, the roll stop 
latches on the outer barrier may become bent or 
misaligned.  

No picture available. 

CONSEQUENCE 

A wheelchair occupant 
may defeat or ride over the 
insufficiently latched roll 
stop. If this occurs when 
the lift platform is in an 
elevated position, the 
wheelchair’s occupant 
could fall and sustain 
injury.  

REMEDY 

Prime-time will notify the 
owner, and the repairs will be 
performed by an authorized 
braun dealer free of charge. 
Owners may contact prime-
time at 1-574-293-9191.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

tiffin / allegro-2006-2010 

tiffin / allegro bay-2006-2010 

MANUFACTURER 

tiffin motorhomes, inc.  

COMPONENT 

service brakes, hydraulic  

POTENTIAL NUMBER OF UNITS AFFECTED 

1,304  

SUMMARY 

Tiffin is recalling certain model year 2006 through 
2010 allegro and allegro bay recreational vehicles 
equipped with bosch hydraulic brakes. Hydraulic 
brake equipped motorhome chassis exposed to 
long periods of time of non-driving may 
experience diametrical brake caliper piston 
growth and reduced piston to bore clearance 
potentially leading to brake drag and overheating 
resulting in reduced brake performance.  

No picture available. 

CONSEQUENCE 

Reduced brake 
performance may lead to 
an increased risk of a 
crash.  

REMEDY 

Tiffin will notify the owners, 
and authorized daimler trucks 
north america (dtna) dealers 
will inspect and, as 
necessary, replace the brake 
calipers free of charge. The 
safety recall is expected to 
begin on or before July 20, 
2012. Owners may contact 
dtna at 1-800-547-0712.  

USA VEHICLE MAKE / MODEL 

entegra / anthem-2011-2013 

entegra / aspire-2011-2013 

entegra / cornerstone-2012-2013 

MANUFACTURER 

entegra coach  

COMPONENT 

visibility: windshield wiper/washer: linkages  

POTENTIAL NUMBER OF UNITS AFFECTED 

232 

SUMMARY 

Entegra is recalling certain model year 2011-2013 
anthem and aspire and model year 2012-2013 
cornerstone motor homes manufactured from 
April 19, 2011, through June 22, 2012. The 
windshield wiper arm can detach from the 
vehicle.  

No picture available. 

CONSEQUENCE 

If this occurs, the driver’s 
visibility can be reduced, 
increasing the risk of a 
crash.  

REMEDY 

Entegra will notify owners, 
and dealers will replace the 
shaft attaching the arm to the 
wiper linkage, free of charge. 
The safety recall is expected 
to begin during July 2012. 
Owners may contact entegra 
at 1-800-945-4787.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

zero / zero ds-2012 

zero / zero s-2012 

zero / zero x-2012 

zero / zero xu-2012 

zero / zero xu-lsm-2012 

MANUFACTURER 

zero motorcycles inc.  

COMPONENT 

electrical system: battery  

POTENTIAL NUMBER OF UNITS AFFECTED 

254 

SUMMARY 

Zero motorcycles, inc. (zero) is recalling certain 
model year 2012 s, ds, x, xu, and xu-lsm 
motorcycles. Insufficient weatherproofing may 
cause a short circuit of the battery management 
system when subjected to wet conditions, 
resulting in the motorcycle inadvertently losing 
power.  

No picture available. 

CONSEQUENCE 

Sudden loss of power can 
lead to a crash and 
potential injury or death to 
the rider.  

REMEDY 

Zero will notify owners, and 
dealers will repair the 
motorcycles free of charge. 
The safety recall is expected 
to begin on, or about, July 16, 
2012. Owners may contact 
zero motorcycles, inc. at 1-
888-786-9376.  

USA VEHICLE MAKE / MODEL 

campagna / v13r-2011-2012 

MANUFACTURER 

campagna motors  

COMPONENT 

seat belts: front: anchorage  

POTENTIAL NUMBER OF UNITS AFFECTED 

67 

SUMMARY 

Campagna motors (campagna) is recalling certain 
model year 2011 and 2012 v13r three wheel 
vehicles manufactured from august 2010 through 
June 2012. The seat belt buckle assembly on the 
vehicle chassis may have been installed 
improperly. The hardware used to install the 
buckle on the chassis may have been reversed.  

No picture available. 

CONSEQUENCE 

In the case of a frontal 
impact, the seat occupant 
may not be adequately 
restrained and could be 
injured.  

REMEDY 

Campagna will notify owners, 
and dealers will inspect and, 
if necessary, repair the 
vehicles free of charge. The 
safety recall is expected to 
begin during August 2012. 
Owners may contact 
campagna at 1-877-641-2112 
ext. 222 or 1-450-641-2112 
ext. 222.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

prevost / x3-45-2013 

MANUFACTURER 

prevost cars, inc.  

COMPONENT 

suspension: front  

POTENTIAL NUMBER OF UNITS AFFECTED 

8 

SUMMARY 

Prevost is recalling certain model year 2013 x3-45 
motor coaches, manufactured from may 4, 2012, 
through July 6, 2012. The front suspension radius 
rods may not be properly torqued. As a result, 
the rods could detach.  

No picture available. 

CONSEQUENCE 

If this occurs, the driver 
may suddenly lose control 
of the vehicle, increasing 
the risk of a crash.  

REMEDY 

Prevost will notify owners 
and dealers will inspect and 
retorque the front 
suspension bolts, free of 
charge. The safety recall is 
expected to begin in July 
2012. Owners may contact 
prevost car inc., service 
department toll-free at 1-866-
870-2046 or 1-418-831-2046.  

USA VEHICLE MAKE / MODEL 

nabi / 45clfw-2003-2011 

MANUFACTURER 

north american bus industries, inc.  

COMPONENT 

steering:gear box:shaft pitman  

POTENTIAL NUMBER OF UNITS AFFECTED 

331 

SUMMARY 

North American bus industries (nabi) is recalling 
certain model year 2003-2011 45clfw transit 
buses manufactured from July 1, 2003, through 
December 1, 2011. The vehicles may have a loose 
connection in the joint between the steering 
pitman arm and a tapered splined shaft on the 
steering gear. The splines may wear over time 
resulting in loss of steering control.  

No picture available. 

CONSEQUENCE 

A loss of steering control 
could result in a crash, 
increasing the risk of 
injury.  

REMEDY 

Nabi will inspect and repair 
vehicles, as necessary, free 
of charge. Owners may 
contact nabi at 1-256-831-
4296.  
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO. 

thunderbird / brake hose  

MANUFACTURER 

thunderbird headquarters  

COMPONENT 

service brakes, hydraulic: foundation 
components: hoses, lines/piping, and fittings  

POTENTIAL NUMBER OF UNITS AFFECTED:  

542 

SUMMARY 

Thunderbird headquarters (thunderbird hq) is 
recalling certain brake hoses, part numbers 
2078/9, 2078a, 2282, b2078aa, b2078b, b2078c, 
b2282a, b2282b, and b2282c sold as service 
parts for certain model year 1955 through 1966 
ford thunderbird vehicles. These hoses fail to 
conform to the crimping and diameter 
requirement of federal motor vehicle safety 
standard no. 106, "brake hoses."   

No picture available. 

CONSEQUENCE 

These issues can result in 
a brake fluid leak and loss 
of braking capability, 
increasing the risk of a 
vehicle crash.  

 

REMEDY 

Thunderbird hq will notify 
known purchasers of the 
subject brake hoses and 
replace any affected hoses 
with compliant hoses at no 
charge to the owners. The 
safety recall is expected to 
begin during July 2012. 
Owners may contact 
thunderbird hq at 1-925-825-
9550.  

USA TIRE BRAND NAME / TIRE LINE / TIRE SIZE:  

big foot / big o s/t / 235/70r16  

big foot / big o s/t / 265/70r17  

mirada / cross tour slx / 235/70r16  

mirada / cross tour slx / 265/70r17  

MANUFACTURER 

tbc corporation  

COMPONENT 

tires: sidewall  

POTENTIAL NUMBER OF UNITS AFFECTED:  

72,938  

SUMMARY 

Tbc corporation (tbc) is recalling certain mirada 
cross tour slx and big foot/big o s/t tires, 
sizes235/70r16 and 265/70r17, manufactured 
from January 2009 through January 2011 (weeks 
0409 through 0411). These tires possess a 
manufacturing anomaly which may result in a 
crack or separation in the lower sidewall.  

No picture available. 

CONSEQUENCE 

If left in service, the crack/
separation could grow and 
rapid air loss may occur, 
increasing the risk of a 
vehicle crash.  

 

REMEDY 

Tbc will notify owners, and 
dealers will replace the tires 
free of charge. Free mounting 
and balancing will also be 
included, as applicable. The 
recall is expected to begin on 
July 20, 2012. Owners may 
contact tbc at 1-901-363-
8030.  
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO. 

webasto / hollandia 600  

webasto / hollandia 700  

webasto / hollandia tvs 900  

MANUFACTURER 

columbus car audio  

COMPONENT 

visibility: sun roof assembly  

POTENTIAL NUMBER OF UNITS AFFECTED:  

333 

SUMMARY 

Webasto product north america, inc. (webasto) is 
recalling certain hollandia 700 and 600 series and 
hollandia tvs 900 series sunroofs installed as 
original equipment by columbus car audio on 
various passenger vehicles. The adhesive bond 
between the glass and the metal frame can 
debond increasing the risk that the sunroof glass 
would separate from the vehicle. Complete glass
-to-frame debonding can develop gradually and 
may be evidenced by metal corrosion around the 
sunroof frame, wind noise, vibration, visual bond 
separation and/or water leakage.  

No picture available. 

CONSEQUENCE 

In the event of a 
separation, the falling 
glass could create a road 
hazard or strike a trailing 
vehicle, and cause a crash.  

 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall 
began on October 8, 2010. In 
order to determine if your 
vehicle is affected, please 
review the list of vehicles 
provided to us by auto 
detailer by clicking on the 
hyperlink affected vehicle list 
or you may visit webasto’s 
website at http://
www.sunroofcheck.com. you 
can also call webasto toll-free 
at 1-888-749-8632.  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO. 

seer / s1602-nov 01, 2008 - jun 21, 2012  

seer / s1602v-nov 01, 2008 - jun 21, 2012  

seer / s1608-nov 01, 2008 - jun 21, 2012  

seer / s1608v-nov 01, 2008 - jun 21, 2012  

MANUFACTURER 

super seer corporation  

COMPONENT 

equipment: motorcycle: helmets  

POTENTIAL NUMBER OF UNITS AFFECTED:  

186 

SUMMARY 

Super seer corporation (super seer) is recalling 
certain motorcycle helmets, models s1602, 
s1602v, s1608, and s1608v. Only the extra large 
size helmets are being recalled. These helmets 
fail to conform to the penetration and retention 
requirements of federal motor vehicle safety 
standard no. 218, "motorcycle helmets."  

No picture available. 

CONSEQUENCE 

In the event of a crash, the 
wearer of the helmet may 
not be adequately 
protected, possibly 
resulting in injury or death.  

 

REMEDY 

Super seer will notify owners 
and replace the noncompliant 
helmets free of charge. The 
safety recall is expected to 
begin on, or about, July 15, 
2012. Owners may contact 
super seer customer service 
at 1-303-674-6663.  



 

      

SOFTLINES   SGS STANDARDS & REGULATIONS SERVICES 

FOR ENQUIRIES 

gcsc@sgs.com 
www.sgs.com/regulatorycompliance 

 

GCSC has compiled the below sources: 

PRODUCT RECALLS IN EUROPE 

The Rapid Alert System for Non-Food Products (RAPEX) - Weekly overview reports of 
RAPEX notifications. 

http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm 

The official contact points of the Member and EFTA-EEA States provide the information 
published in these weekly overviews. Under the terms of Annex II.10 to the General 
Product Safety Directive (2001/95/EC) responsibility for the information provided lies with 
the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 

PRODUCT RECALLS IN THE USA 

National Highway Traffic Safety Administration (NHTSA)  

www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm (US Automotive recalls)  

PRODUCT RECALLS IN AUSTRALIA 

http://www.recalls.gov.au/ 

© 2012 SGS SA. All rights reserved. SGS’s services 
including compilation(s) of data into this Factsheet 
are based on publicly available sources as of the 
date stated herein for which SGS bears no 
responsibility. Although every effort has been made 
to ensure accuracy, SGS makes no warranty as to 
error, omissions and does not accept any liability, 
without limitation, for indirect or consequential loss 
or damage, or any loss or damages arising from any 
use in connection with this document. 
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