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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Ducati Motorcycles—1199 Panigale Motorcycles 

PRODUCT DESCRIPTION 

1199 Panigale Motorcycles (all versions) 

IDENTIFYING FEATURES 

See attached VIN list. 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Ducati dealers 

SUPPLIER 

Ducati Motor Holding 

No picture available. 

HAZARDS 

If the retaining bolt linking 
the swingarm to the rear 
suspension linkage rod 
fails, it may result in loss 
of control of the 
motorcycle. 

DEFECTS 

Some motorcycles may 
have been fitted with the 
incorrect retaining bolt 
linking the swingarm to 
the rear suspension 
linkage rod. 

Consumers should contact 
their nearest authorised 
Ducati dealer to arrange 
inspection of the motorcycle, 
or contact the Ducati 
National After-Sales 
Department on +61-2-8741-
3838 / 87413831 for further 
information. 

AUSTRALIA Isuzu Australia Limited—F Series Vehicles 

PRODUCT DESCRIPTION 

F Series vehicles 

IDENTIFYING FEATURES 

Campaign number: 12-Z-04 
Target number: 2378 
See attached PDF for VIN number details 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Isuzu dealers 

SUPPLIER 

Isuzu Australia Limited 

No picture available. 

HAZARDS 

The speedometer may 
cease to function, causing 
the driver to exceed a safe 
speed. This may lead to an 
accident or pose a hazard 
to other road users. 

DEFECTS 

The waterproof seal inside 
the speed sensor may 
break down, which could 
cause the speedometer to 
cease functioning. 

A letter is being sent to 
affected customers. Return 
the vehicle to your local 
Isuzu dealer to have the 
speed sensor replaced. For 
further information, contact 
your local Isuzu dealer 

AUSTRALIA Ateco Automotive Pty Ltd—Citroen C3 & DS3 
Vehicles 

PRODUCT DESCRIPTION 

Citroen C3 & DS3 Motor Vehicles 

IDENTIFYING FEATURES 

Recall Campaign MQC 
VIN List attached 
C3 & DS3 vehicles 

TRADERS WHO SOLD THIS PRODUCT 

Motor vehicle dealers 

Supplier 

Ateco Automotive Pty Ltd 

SUPPLIER'S WEB SITE 

http://www.citroen.com.au 

No picture available. 

HAZARDS 

This non-conformity may 
affect the operation of the 
ABS/ESP system. This 
may result in reduced 
steering control whilst 
braking. 

DEFECTS 

On affected vehicles, one 
of the components of the 
hydraulic ABS/ESP block 
may have a non-
conformity in comparison 
to the manufacturer's 
required specifications. 

Contact your authorised 
Citroen dealer who will 
check the ABS/ESP block 
and if necessary replace it. 

http://www.recalls.gov.au/content/item.phtml?itemId=1013779&nodeId=f43218f64e0300f8cf45c6fcf7397bbe&fn=Ducati%20VIN%20List.pdf�
http://www.recalls.gov.au/content/item.phtml?itemId=1013804&nodeId=2e2e259b229f9d15f0f9b543ef742fb0&fn=ISOVIN%20List%20Australia%2012-Z-04.pdf�
http://www.recalls.gov.au/content/index.phtml/itemId/1013772�
http://www.citroen.com.au�
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Isuzu Australia Limited—N Series Vehicles 

PRODUCT DESCRIPTION 

N Series vehicles 

IDENTIFYING FEATURES 

Campaing number: 12-Z-05 
Target number: 119 

SUPPLIER 

Isuzu Australia Limited 

No picture available. 

HAZARDS 

If the tow ball detaches 
from the draw bar while 
the vehicle is in motion, it 
could cause a serious 
accident. 

DEFECTS 

During the fitting of the 
tow ball, the securing nut 
may have had insufficient 
torque applied. This could 
cause the securing nut to 
come loose. In the worst 
case, the tow ball could 
detach and cause an 
accident. 

A letter is being sent to 
affected customer. 

Return the vehicle to your 
local Isuzu dealer to have the 
correct torque applied to the 
tow ball securing nut. 

For further information, 
contact your local Isuzu 
dealer. 

EU/
GERMANY 

CATEGORY: Motor vehicles 

PRODUCT: Camper van "BoxStar 600 and 
BoxStar 630" 

BRAND: Knaus Tabbert 

TYPE/NUMBER OF MODEL:  

EC type-approval: Model year 2011 - type: X250L, 
type approval: e1*2001/116*0439*07 Model 
year 2012 - type: K250L, type approval: 
e1*2007/46*0771*00 and *01  

The vehicles concerned were built between 2010 
and 2012. 

DESCRIPTION: Camper van. 

COUNTRY OF ORIGIN: Germany 

No picture available. 

INJURIES  

The screw attachment of 
the two seatbelts between 
the seats of the pull-out 
bench in the vehicle living 
area is incorrectly installed. 
Instead of the steel angle 
provided, only the weld 
spots of the nut hold the 
belt end-point in place. The 
nut could break off under 
stress, leaving the belts 
loose and useless. 

Recall of the product from 
end users. 

EU/
GERMANY 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car "Bravo" 

BRAND: Fiat 

TYPE/NUMBER OF MODEL: Type 198, EC type 
approval No: e3*2001/116*0248, Production 
period: from September 2010 until October 2011 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: Italy 

No picture available. 

INJURIES  

The wrong tightening 
torque on the lower 
attachment point of the 
steering column can lead 
to a loss of steering on the 
vehicle. 

Recall of the product from 
end users. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/
GERMANY 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car "Delta" 

BRAND: Lancia 

TYPE/NUMBER OF MODEL: Type 844, EC type 
approval No.: e3*2001/116*0279*, production 
period: May 2010 - October 2010 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: Italy 

No picture available. 

INJURIES  

The wrong tightening 
torque on the lower 
attachment point of the 
steering column can lead 
to a loss of steering on the 
vehicle. 

Recall of the product from 
end users. 

EU/GREECE CATEGORY: Motor vehicles 

PRODUCT: Passenger car "Gran Move" 

BRAND: DAIHATSU 

TYPE/NUMBER OF MODEL: G301/303 Airbag. 

The recall affects vehicles, produced from 
01/1997 to 07/1997 and from  

09/1998 to 04/1999, with VINs: 
JDAG30*********** 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: Japan 

No picture available. 

INJURIES  

Engine coolant may leak 
and drop on the airbag 
computer. This could lead 
to a short-circuit of the 
airbag system. In the 
worst case, the airbag 
could be deployed 
accidentally whilst driving. 

Recall of the product from 
end users. 

EU/
GERMANY 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car "Zafira" 

BRAND: Opel 

TYPE/NUMBER OF MODEL: Type 
T98MONOCAB, EC type approval Nos: 
e1*98/14*0110*06-*17, e1*98/14*0200*00, 
e1*98/14*0200*02-*06 Type: COMBO-C, 
Combo, type approval No: 
e1*2001/116*0327*01, L620*01; production 
period: 2001 - 2006 

DESCRIPTION: Passenger car. 

COUNTRY OF ORIGIN: Germany 

No picture available. 

FIRE  

Temperature fluctuations 
during the filling process (-
20° to +40°) may damage 
the paint on the 
compressed natural gas 
(CNG) cylinders, resulting 
in corrosion. In extreme 
cases, this may cause 
natural gas to leak from 
the CNG cylinders. There 
is a risk that the vehicle 
could catch fire once the 
engine has been switched 
off. 

Recall of the product from 
end users. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/
GERMANY 

CATEGORY: Motor vehicles 

PRODUCT: Passenger car "Outlander" 

BRAND: Mitsubishi 

TYPE/NUMBER OF MODEL: Type: CWB, 
model:, EC type approval: e1*2001/116*0482. 
The vehicles concerned by the recall were built in 
2011. 

DESCRIPTION: Passenger car 

COUNTRY OF ORIGIN: Japan  

No picture available. 

INJURIES  

There is a possibility that 
the parking brake cable 
might not have been 
properly hooked inside the 
brake shoe lever during 
vehicle assembly. As a 
result, there is a risk that 
the cable can suddenly 
become loose during 
transport/use of the car, 
leading to loss of parking 
(emergency) brake 
function. 

Recall from consumers 
ordered by the authorities. 

EU/GREECE CATEGORY: Motor vehicles 

PRODUCT: Scooter "JET4 50, JET4 125" 

BRAND: SYM 

TYPE/NUMBER OF MODEL: JET4 50 (AD05W), 
JET4 125 (AD12W) 

DESCRIPTION: The recall concerns scooters 
with VIN numbers:  

Type JET4 50 (AD05W): 

Up to LΧΜΑD05W1ΑΧ048873 

Up to LΧΜΑD05W1ΒΧ013917 

Type JET4 125 (AD12W): 

Up to LΧΜΑD12W19Χ051134 

Up to LΧΜΑD12W1ΑΧ041177 

Up to LΧΜΑD12W1ΒΧ012015 

COUNTRY OF ORIGIN: Taiwan 

No picture available. 

INJURIES  

There is a risk that the 
welding point of the pillion 
step with the frame may 
fracture. As a result the 
passenger may fall. 

Voluntary recall from 
consumers . 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA KTM Australia—Steering Damper (990 Super 
Duke R MY 2007) 

PRODUCT DESCRIPTION 

Steering damper on all 990 Super Duke R MY 
2007 bikes 

IDENTIFYING FEATURES 

See attached VIN list 

TRADERS WHO SOLD THIS PRODUCT 

KTM Australia authorised V Twin dealers 

SUPPLIER 

KTM Australia 

SUPPLIER'S WEB SITE 

http://ktm.com.au 

No picture available. 

HAZARDS 

Failure of the steering 
damper clamp may cause 
reduced handling ability, 
resulting in a crash that 
could cause severe injury. 

DEFECTS 

There have been reports 
of breakage of the steering 
damper clamp on 3 
vehicles in other markets. 

Consumers should cease 
using the affected vehicles 
and arrange for replacement 
of the faulty component by 
taking note of the VIN 
number and contacting an 
authorised KTM dealer. For 
enquiries contact KTM 
Australia service centre 08 
93516666. 

AUSTRALIA KTM Australia—2009 300 EXC motorcycle 

PRODUCT DESCRIPTION 

300 EXC motorcycle model year 2009 front forks 
(inner tubes) 

IDENTIFYING FEATURES 

See attached VIN list. 

TRADERS WHO SOLD THIS PRODUCT 

KTM Australia authorised dealers 

SUPPLIER 

KTM Australia 

SUPPLIER'S WEB SITE 

http://ktm.com.au 

No picture available. 

HAZARDS 

The inner fork tube may 
crack. This may adversely 
affect the forks' function 
and cause the bike / rider 
to crash, resulting in 
serious injury. 

DEFECTS 

Due to an incorrect heat 
treatment process, the 
inner tubes for the front 
forks may crack. 

Cease using the affected 
vehicles and arrange for the 
faulty components to be 
replaced by calling any 
authorised KTM dealer. 
When calling please quote 
the VIN number, which can 
be located on the right hand 
side of the steering head 
tube. For information, 
contact KTM Australia 
Customer Service on 08 
93516666. 

AUSTRALIA KTM Australia—450 / 525 XC ATV (MY 2008/09) 
and 450 / 505 SX ATV (MY 2009) 

PRODUCT DESCRIPTION 

Rear brake caliper carrier support and front brake 
master cylinder plunger return spring 

IDENTIFYING FEATURES 

See attached VIN list. 

TRADERS WHO SOLD THIS PRODUCT 

KTM Australia authorised dealers 

SUPPLIER 

KTM Australia 

SUPPLIER'S WEB SITE 

http://ktm.com.au 

No picture available. 

HAZARDS 

Loss of rear brake or front 
brake function may result 
in severe injury or death to 
the rider. 

DEFECTS 

The rear brake caliper 
carrier support may crack 
and / or the front brake 
master cylinder plunger 
(piston) may not return 
properly. This could result 
in loss of rear brake or 
front brake function. 

ATVs that are affected 
should not be operated until 
the rear brake and front 
brake components have 
been replaced. Owners 
should contact an authorised 
KTM dealer to make a 
booking and have the faulty 
components replaced. For 
further assistance, contact 
KTM Australia customer 
service on 08 93516666. 

http://www.recalls.gov.au/content/index.phtml/itemId/1013845�
http://ktm.com.au�
http://www.recalls.gov.au/content/index.phtml/itemId/1013840�
http://ktm.com.au�
http://www.recalls.gov.au/content/index.phtml/itemId/1013847�
http://ktm.com.au�


 

Page  7                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Holden Ltd—JH Cruze 1.4 Litre Turbo Petrol 
(model year 12/13 only) 

PRODUCT DESCRIPTION 

Holden Cruze 1.4 Litre turbo petrol engines 

IDENTIFYING FEATURES 

Model Year 2012: 
From 6G1P#6E8#CL600043 to 
6G1P#6E8#CL623659 
Model Year 2013: 
From 6G1P##E8#DL800001 to 
6G1P##E8#DL801674 

TRADERS WHO SOLD THIS PRODUCT 

All Holden dealers 

SUPPLIER 

Holden Ltd 
no picture available. 

HAZARDS 

Potential fire hazard. In 
affected vehicles, if the 
pooled oil encounters an 
ignition source such as hot 
engine parts, the exhaust 
manifold or catalytic 
converter, it may ignite. 

DEFECTS 

Holden has initiated a 
vehicle safety recall on 
certain Holden Cruze 1.4 
Litre turbo petrol engines 
due to a potential for spilt 
oil to pool on the lower air 
deflector. 

Contact the nearest Holden 
dealer for a free inspection of 
the vehicle and rectification 
of the problem if necessary. 

AUSTRALIA Land Rover Australia—2011-2012 Land Rover 
Defender Seat Belt Bolts 

PRODUCT DESCRIPTION 

2011-2012 Land Rover Defender Seat Belt Bolts 

IDENTIFYING FEATURES 

2011-2012 Land Rover Defender vehicles with 
build dates from February 2010 until January 
2012 with the following VIN ranges: 
LD072831 - LD076667 
LD400002 - LD416856 
LD799521 - LD826096 

TRADERS WHO SOLD THIS PRODUCT 

Authorised Land Rover dealers 

SUPPLIER 

Land Rover Australia 

No picture available. 

HAZARDS 

The seat belt brackets may 
not adequately secure 
passengers in the event of 
an accident. 

DEFECTS 

The front seat belt 
mounting brackets may 
fracture during normal 
vehicle usage. 

Contact the nearest Land 
Rover dealership for 
installation of replacement 
front seat belt brackets. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

spartan / gladiator-2010-2012 

MANUFACTURER 

spartan chassis, inc.  

COMPONENT 

engine and engine cooling  

POTENTIAL NUMBER OF UNITS AFFECTED 

102 

SUMMARY 

Spartan is recalling certain model year 2010-2012 
gladiator emergency rescue chassis 
manufactured from April 12, 2010, through June 
5, 2012, equipped with a cummins isx 15l engine 
and fan clutch assembly. Sheering of the 
fasteners used to mount the fan clutch mounting 
bracket to the front of the engine may lead to 
separation of the cooling fan, fan clutch and 
mounting bracket.  

No picture available. 

CONSEQUENCE 

If this occurs and cab is in 
the raised position, the 
separation could increase 
the risk of personal injury.  

REMEDY 

Spartan chassis will notify 
owners, and repair the 
vehicles. The recall is 
expected to begin on or 
about July 13, 2012. Owners 
may contact spartan at 1-800-
543-5008.  

USA VEHICLE MAKE / MODEL 

thor motor coach / Avanti-2011 

thor motor coach / outlaw-2008-2010 

MANUFACTURER 

thor motor coach  

COMPONENT 

service brakes, hydraulic  

POTENTIAL NUMBER OF UNITS AFFECTED 

90 

SUMMARY 

Thor motor coach (tmcrv) is recalling certain 
model year 2008-2010 outlaw and model year 
2011 avanti recreational vehicles manufactured 
from January 24, 2008, through September 28, 
2010, equipped with bosch hydraulic disc brakes. 
Hydraulic brake equipped motorhome chassis 
exposed to long periods of time of non-driving 
may experience diametrical brake caliper piston 
growth and reduced piston to bore clearance 
potentially leading to brake drag and overheating 
resulting in reduced brake performance.  

No picture available. 

CONSEQUENCE 

Reduced brake 
performance increases the 
risk of a crash.  

REMEDY 

Freightliner custom chassis 
(fccc) will notify owners, and 
dealers will repair the 
vehicles, free of charge. The 
manufacturer has not yet 
provided the agency with a 
remedy or owner notification 
schedule for this campaign. 
Owners may contact thor 
motor coach at 1-877-500-
1020.  



 

Page  9                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

delta / 210 gn-2011 

delta / 212 gn-2011 

MANUFACTURER 

delta mfg., inc  

COMPONENT 

equipment  

POTENTIAL NUMBER OF UNITS AFFECTED 

2 

SUMMARY 

Delta is recalling one model year 2011 210 gn 
flatbed trailer and one model year 2011 212 gn 
flatbed trailer each equipped with a dexter axle 
electric/hydraulic (e/h) brake actuator pump. This 
pump may not have been properly heat treated. 
This condition can cause premature wear of 
some critical components in this pump which can 
render the unit inoperable.  

No picture available. 

CONSEQUENCE 

The e/h brake actuator 
provides braking power to 
the trailer brakes. Failure 
of the actuator can result 
in the loss of braking effort 
by the trailer, increasing 
the risk of a crash.  

REMEDY 

Notices were mailed to 
owners on June 12, 2012. 
dexter axle dealers will 
replace the e/h brake actuator 
pump free of charge. Owners 
may contact delta at 1-870-
523-8941.  

USA VEHICLE MAKE / MODEL 

blue bird / all American-2013 

MANUFACTURER 

blue bird body company  

COMPONENT 

equipment  

POTENTIAL NUMBER OF UNITS AFFECTED 

13 

SUMMARY 

Blue bird is recalling certain model year 2013 all 
american rear engine school buses and one 
aftermarket brake treadle valve. The affected 
buses were manufactured from December 9, 
2011, through March 9, 2012. The brake valve 
plunger may fracture during brake application, 
resulting in reduced brake pedal angle and travel. 
This condition may limit the driver’s ability to 
deliver full pressure from the foot brake valve. 
There is also a potential that the brake plunger 
could become lodged and not allow release of 
the service brakes.  

No picture available. 

CONSEQUENCE 

Either condition could 
reduce braking ability and/
or lead to loss of vehicle 
control, increasing the risk 
of a crash.  

REMEDY 

All of the affected buses and 
the one aftermarket treadle 
valve were sold through a-z 
bus sales, a blue bird bus 
dealer. Blue bird will notify 
owners, and a-z bus sales 
will replace all thirteen 
treadle valves, free of charge. 
The safety recall is expected 
to begin on, or about, June 
29, 2012. Owners may 
contact blue bird at 1-478-822
-2242.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

mercedes benz / e350-2007-2009 

MANUFACTURER 

mercedes-benz USA, llc.  

COMPONENT 

suspension: rear  

POTENTIAL NUMBER OF UNITS AFFECTED 

3,613  

SUMMARY 

Mercedes-benz is recalling certain model year 
2007-2009 e350 4matic wagon vehicles 
manufactured from July 1, 2006, through April 
30, 2009. A connecting rod for the load leveling 
rear suspension system may fail.  

No picture available. 

CONSEQUENCE 

If this occurs, the driver 
may have reduced vehicle 
control, increasing the risk 
of a crash.  

REMEDY 

Mercedes-benz will notify 
owners, and dealers will 
replace all the connecting 
rods, free of charge. The 
safety recall is expected to 
begin during August 2012. 
Owners may contact 
mercedes-benz at 1-201-573-
0350.  

USA VEHICLE MAKE / MODEL 

neck over / flat bed trailer-2012 

neck over / stock trailer-2012 

MANUFACTURER 

c diamond f dba. neckover trailers  

COMPONENT 

equipment  

POTENTIAL NUMBER OF UNITS AFFECTED 

3 

SUMMARY 

C diamond f, inc. d/b/a neckover trailers 
(neckover) is recalling one model year 2012 flat 
bed trailer and two model year 2012 stock trailers 
equipped with a dexter axle electric/hydraulic (e/
h) brake actuator pump. This pump may not have 
been properly heat treated. This condition can 
cause premature wear of some critical 
components in this pump which can render the 
unit inoperable.  

No picture available. 

CONSEQUENCE 

The e/h brake actuator 
provides braking power to 
the trailer brakes. Failure 
of the actuator can result 
in the loss of braking effort 
by the trailer, increasing 
the risk of a crash.  

REMEDY 

Neckover will notify owners, 
and dexter axle dealers will 
replace the electric/hydraulic 
(e/h) brake actuator pump, 
free of charge. Neckover has 
not provided a notification 
schedule. Owners may 
contact neckover trailers at 1-
866-235-5889.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

ducati / 1199 panigale-2012 

MANUFACTURER 

ducati North America  

COMPONENT 

suspension: rear  

POTENTIAL NUMBER OF UNITS AFFECTED 

375 

SUMMARY 

Ducati is recalling certain model year 2012 
panigale motorcycles because of an incorrect 
screw used to retain the swingarm to the rear 
suspension linkage.  

No picture available. 

CONSEQUENCE 

If the linkage detaches 
from the swingarm, 
catastrophic suspension 
collapse would occur and 
adversely affect the ability 
to safely handle the 
motorcycle, increasing the 
risk of a crash.  

REMEDY 

Ducati will notify owners, and 
dealers will inspect and 
replace, as necessary, the 
incorrect screw free of 
charge. Ducati has not yet 
provided the agency with an 
owner notification schedule 
for this campaign. Owners 
may contact ducati at 1-800-
231-6696 or go to their 
website at www.ducati.com.  

USA VEHICLE MAKE / MODEL 

BMW / x5-2012-2013 

BMW / x6-2013 

MANUFACTURER 

BMW of North America, llc  

COMPONENT 

steering  

POTENTIAL NUMBER OF UNITS AFFECTED 

2,642  

SUMMARY 

BMW is recalling certain model year 2012 x5 
vehicles equipped with a diesel engine and 2013 
x5 and x6 vehicles. Due to a machining error of 
the steering gear surface, power steering fluid 
may leak.  

No picture available. 

CONSEQUENCE 

Leaking power steering 
fluid can spray onto hot 
exhaust parts, increasing 
the risk of an engine 
compartment fire.  

REMEDY 

BMW will notify owners, and 
dealers will inspect, and if 
necessary, replace the 
steering gear free of charge. 
The safety recall is expected 
to begin during July 2012. 
Owners may contact bmw 
customer relations and 
services at 1-800-525-7417.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

champion / American coach-2008-2011 

champion / American crusader-2007-2009 

champion / challenger-2008-2010 

champion / crusader-2008-2010 

champion / ctste-2009-2010 

champion / defender-2008-2010 

champion / terrastar-2010 

MANUFACTURER 

champion bus, inc.  

COMPONENT 

equipment adaptive  

POTENTIAL NUMBER OF UNITS AFFECTED 

892 

SUMMARY 

Champion bus is recalling certain model year 
2008 through 2011 transit buses equipped with 
braun century-2 and/or vista-2 wheelchair lifts. 
Over time and with frequent use, the roll stop 
latches on the outer barrier may become bent or 
misaligned.  

No picture available. 

CONSEQUENCE 

A wheelchair occupant 
may defeat or ride over the 
insufficiently latched roll 
stop. If this occurs when 
the lift platform is in an 
elevated position, the 
wheelchair’s occupant 
could fall and sustain 
injury.  

REMEDY 

Champion bus will notify 
owners, and the repairs will 
be performed by authorized 
braun dealers free of charge. 
The safety recall is expected 
to begin during June 2012. 
Owners may contact 
champion bus at 1-810-724-
6474905-591-9557.  

USA VEHICLE MAKE / MODEL 

eldorado / mst ii-2010 

eldorado / passport-2009 

eldorado / xhf-2010 

MANUFACTURER 

eldorado national - California, inc.  

COMPONENT 

equipment adaptive  

POTENTIAL NUMBER OF UNITS AFFECTED 

15 

SUMMARY 

Eldorado national – california (eldorado national) is 
recalling certain model year 2009 and 2010 
passport, mst ii, and xhf transit buses equipped 
with braun century-2 and/or vista-2 wheelchair 
lifts. Over time and with frequent use, the roll 
stop latches on the outer barrier may become 
bent or misaligned.   

No picture available. 

CONSEQUENCE 

A wheelchair occupant 
may defeat or ride over the 
insufficiently latched roll 
stop. If this occurs when 
the lift platform is in an 
elevated position, the 
wheelchair’s occupant 
could fall and sustain 
injury.  

REMEDY 

Eldorado national will notify 
owners, and the repairs will 
be performed by authorized 
braun dealers free of charge. 
The safety recall is expected 
to begin during June 2012. 
Owners may contact 
eldorado national at 1-905-
591-9557.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

itasca / suncruiser-2009 

winnebago / adventurer-2009-2010 

winnebago / j38s-2009-2012 

MANUFACTURER 

winnebago industries inc.  

COMPONENT 

service brakes, hydraulic  

POTENTIAL NUMBER OF UNITS AFFECTED 

63 

SUMMARY 

Winnebago industries (winnebago) is recalling 
certain model year 2009 through 2012 
winnebago commercial vehicle model j38s, 
model year 2009 and 2010 adventurer 
motorhomes manufactured from October 30, 
2008, through September 9, 2011, and one 2009 
itasca suncruiser motorhome built November 
2009. These motorhomes chassis are equipped 
with bosch hydraulic disc brakes which when 
exposed to long periods of time of non-driving 
may experience diametrical brake caliper piston 
growth and reduced piston to bore clearance 
potentially leading to brake drag and overheating 
resulting in reduced brake performance.  

No picture available. 

CONSEQUENCE 

Reduced brake 
performance increases the 
risk of a crash.  

REMEDY 

Freightliner custom chassis 
(fccc) will notify owners, and 
dealers will repair the 
vehicles, free of charge. The 
manufacturer has not yet 
provided the agency with a 
remedy or owner notification 
schedule for this campaign. 
Owners may contact 
winnebago at 1-641-585-3535 
or daimler trucks at 1-800-547
-0712.  

USA VEHICLE MAKE / MODEL 

chevrolet / cruze-2011-2012 

MANUFACTURER 

general motors llc  

COMPONENT 

fuel system, gasoline: storage: tank assembly: 
mounting  

POTENTIAL NUMBER OF UNITS AFFECTED 

53,239  

SUMMARY 

General motors (gm) is recalling certain model 
year 2011 and 2012 chevrolet cruze vehicles 
manufactured from October 2, 2009, through 
May 14, 2012. Attachment welds for the fuel tank 
strap secondary brackets may have been 
omitted.  

No picture available. 

CONSEQUENCE 

The fuel tank could come 
loose in a crash, possibly 
allowing fuel to leak from 
the tank. A fuel leak in the 
presence of an ignition 
source could result in a 
fire.  

REMEDY 

Gm will notify owners, and 
dealers will inspect the 
vehicle for missing welds. If 
the vehicle is missing welds, 
dealers will secure the 
bracket attachments with 
fasteners. Repairs will be 
performed free of charge. 
The safety recall is expected 
to begin on, or about, July 11, 
2012. Owners may contact 
the chevrolet owner center at 
1-866-694-6546.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

chevrolet / cruze-2011-2012 

MANUFACTURER 

general motors llc  

COMPONENT 

engine and engine cooling  

POTENTIAL NUMBER OF UNITS AFFECTED 

413,148  

SUMMARY 

General motors (gm) is recalling certain model 
year 2011 and 2012 chevrolet cruze vehicles 
manufactured from October 2, 2009, through 
May 31, 2012. Spilled or dripping oil (such as after 
an oil change) may collect in the engine shield 
(bellypan) near hot engine or exhaust system 
surfaces. As a result, the oil and the engine 
shield may ignite and burn.  

No picture available. 

CONSEQUENCE 

Either condition could 
result in an engine 
compartment fire, possibly 
causing injury or death.  

REMEDY 

Gm will notify owners, and 
dealers will modify the 
engine shield to prevent fluid 
from contacting the shield. 
Also, on vehicles with a 
manual transmission, dealers 
will apply a protective tape to 
the electronic power steering 
wire harness. Repairs will be 
performed free of charge to 
the owner. The safety recall is 
expected to begin on, or 
about, July 11, 2012. Owners 
may contact the chevrolet 
owner center at 1-866-694-
6546.  

USA VEHICLE MAKE / MODEL 

coach & equipment / phoenix-2008-2012 

coach and equipment / phoenix-2006-2007 

MANUFACTURER 

coach and equipment mfg corp.  

COMPONENT 

equipment adaptive  

POTENTIAL NUMBER OF UNITS AFFECTED 

1,627  

SUMMARY 

Coach and equipment manufacturing corporation 
(coach and equipment) is recalling certain model 
year 2006-2010 phoenix transit buses equipped 
with braun century-2 and/or vista-2 wheelchair 
lifts. Over time and with frequent use, the roll 
stop latches on the outer barrier may become 
bent or misaligned.  

No picture available. 

CONSEQUENCE 

A wheelchair occupant 
may defeat or ride over the 
insufficiently latched roll 
stop. If this occurs when 
the lift platform is in an 
elevated position, the 
wheelchair’s occupant 
could fall and sustain 
injury.  

REMEDY 

Coach and equipment will 
notify owners, and the 
repairs will be performed by 
authorized braun dealers free 
of charge. Owners may 
contact coach and equipment 
mfg. corp. at 1-800-946-7513.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

freightliner / business class m2-2013 

freightliner / cascadia-2013 

freightliner / Columbia-2013 

freightliner / Coronado-2013 

freightliner / custom chassis xc-2013 

western star / 4900-2013 

MANUFACTURER 

daimler trucks North America  

COMPONENT 

suspension: front  

POTENTIAL NUMBER OF UNITS AFFECTED 

217 

SUMMARY 

Daimler trucks North America (dtna) is recalling 
certain model year 2013 freightliner, western star, 
and freightliner custom chassis trucks 
manufactured from April 18, 2012, through May 
11, 2012, and equipped with detroit axle-brand 
front axle knuckles. The front knuckles on these 
vehicles may have a machining error in the wheel 
bearing area which may lead to premature 
spindle failure.  

No picture available. 

CONSEQUENCE 

If the spindle fails, the 
wheel may separate from 
the knuckle, resulting in 
loss of vehicle control, 
increasing the risk of a 
crash.  

REMEDY 

Dtna will notify owners, and 
dealers will inspect and 
replace the affected 
components, free of charge. 
The recall is expected to 
begin on, or before, August 
11, 2012. Owners may 
contact daimler trucks North 
America toll free at 1-800-547
-0712.  
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO. 

vision wheel / warrior  

MANUFACTURER 

vision wheels, inc.  

COMPONENT 

wheels: cap/cover/hub  

POTENTIAL NUMBER OF UNITS AFFECTED:  

4,000  

SUMMARY 

Vision wheels, inc. (vision wheels) is recalling 
certain aftermarket wheels, specifically the 
warrior model in the phantom black finish, sizes 
17” and 18”. Insufficient machining of the hub 
bore may result in incorrect wheel mounting 
when the wheel is used with a hub centering 
ring.  

No picture available. 

CONSEQUENCE 

The insufficient machining 
and use of the supplied 
hub centering ring for 
these wheels may cause 
the wheel and tire 
assembly to become loose 
or potentially fall off during 
vehicle operation, 
increasing the risk of a 
crash.  

 

REMEDY 

Vision wheels will notify the 
purchasers of these 
aftermarket wheels and will 
replace any wheels found 
containing an affected hub 
bore at no cost to the owner. 
The safety recall is expected 
to begin during June 2012. 
Owners may contact vision 
wheels at 1-800-633-3936.  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO. 

webasto / hollandia 600  

webasto / hollandia 700  

webasto / hollandia tvs 900  

MANUFACTURER 

j & r auto upholstery shoppe  

COMPONENT 

visibility: sun roof assembly  

POTENTIAL NUMBER OF UNITS AFFECTED:  

96 

SUMMARY 

Webasto product north america, inc. (webasto) is 
recalling certain hollandia 700 and 600 series and 
hollandia tvs 900 series sunroofs installed as 
original equipment by j & r upholstery shoppe, 
inc. on various passenger vehicles. The adhesive 
bond between the glass and the metal frame can 
debond increasing the risk that the sunroof glass 
would separate from the vehicle. Complete glass
-to-frame debonding can develop gradually and 
may be evidenced by metal corrosion around the 
sunroof frame, wind noise, vibration, visual bond 
separation and/or water leakage.  

No picture available. 

CONSEQUENCE 

In the event of a 
separation, the falling 
glass could create a road 
hazard or strike a trailing 
vehicle, and cause a crash.  

 

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall 
began on October 8, 2010. In 
order to determine if your 
vehicle is affected, please 
review the list of vehicles 
provided to us by auto 
detailer by clicking on the 
hyperlink affected vehicle list 
or you may visit webasto’s 
website at http://
www.sunroofcheck.com. You 
can also call webasto toll-free 
at 1-888-749-8632.  



 

      

SOFTLINES   SGS STANDARDS & REGULATIONS SERVICES 

FOR ENQUIRIES 

gcsc@sgs.com 
www.sgs.com/regulatorycompliance 

 

GCSC has compiled the below sources: 

PRODUCT RECALLS IN EUROPE 

The Rapid Alert System for Non-Food Products (RAPEX) - Weekly overview reports of 
RAPEX notifications. 

http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm 

The official contact points of the Member and EFTA-EEA States provide the information 
published in these weekly overviews. Under the terms of Annex II.10 to the General 
Product Safety Directive (2001/95/EC) responsibility for the information provided lies with 
the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 

PRODUCT RECALLS IN THE USA 

National Highway Traffic Safety Administration (NHTSA)  

www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm (US Automotive recalls)  

PRODUCT RECALLS IN AUSTRALIA 

http://www.recalls.gov.au/ 

© 2012 SGS SA. All rights reserved. SGS’s services 
including compilation(s) of data into this Factsheet 
are based on publicly available sources as of the 
date stated herein for which SGS bears no 
responsibility. Although every effort has been made 
to ensure accuracy, SGS makes no warranty as to 
error, omissions and does not accept any liability, 
without limitation, for indirect or consequential loss 
or damage, or any loss or damages arising from any 
use in connection with this document. 

mailto:gcsc@sgs.com�
http://www.hardlines.sgs.com/consumerproducts/standards_regulations_consumerproducts.htm�
http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm�
http://www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm�
http://www.recalls.gov.au/�


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


