
 

       

CONSUMER TESTING SERVICES (CTS)                                                            16 – 30 NOVEMBER 2011 

PRODUCT RECALLS 

CONTENTS 
AUTOMOTIVE                                                            Pages 1 to 38 

 
 
                        
 

                      

THE SGS PUBLICATION GATHERING CONSUMER PRODUCT RECALLS 
IN THE EU, IN THE USA AND IN AUSTRALIA 

Motor Vehicle (28)  

Child Safety Seat (0) 

Motor Vehicle Equipment (2) 



 

Page  2                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Bombardier Recreational Products—Can-Am ATV 

PRODUCT DESCRIPTION 

MY 2010: 
(1) Can-Am® OUTLANDER™ 800R, 650 and 500 
(packages XT, XT-P and Ltd) 

(2) MAX and One-Up models: Can-Am® 
RENEGADE™ 800R (package X xc only) 

MY 2011: 
(1) Can-Am® OUTLANDER™ 800R, 650 and 500 
(packages XT, XT-P, X xc, X mr and Ltd) 

(2) MAX and One-Up models: Can-Am® 
RENEGADE™ 800R (package X xc only) 

IDENTIFYING FEATURES 

See bulletin for serial numbers 

TRADERS WHO SOLD THIS PRODUCT 

BRP Australia (throughout its network of 
authorized BRP dealers) 

SUPPLIER 

Bombardier Recreational Products Inc. 

SUPPLIER'S WEB SITE 

http://www.brp.com 

 

HAZARDS 

In some situations the 
operator could lose control 
of the vehicle, causing 
serious injuries or even 
death. 

DEFECTS 

Some vehicles may have 
been delivered or repaired 
with dynamic power 
steering (DPS) that has 
cracks on its main shaft. 
Pieces may detach inside 
the DPS and cause gears 
to jam, resulting in a 
sudden limitation of the 
vehicle steering range. 

Call an authorized BRP Can 
Am ATV dealer and make an 
appointment to have your 
ATV repaired. The dealer will 
perform this work at no 
charge to the consumer. 

AUSTRALIA Holden—Holden Captiva Series 1 (Diesel) 

PRODUCT DESCRIPTION 

2.0 L Diesel Holden Captiva Series 1 

IDENTIFYING FEATURES 

Recall campaign number: 11-H-05 
TARGET NUMBER: 16,181 

2008 VIN: KL3CD26RJ8H307843 to 
KL3CG26RJ8H313387 
2009 VIN: KL3CA26RJ9B258567 to 
KL3CD26RJ9B557340 
2010-2011 VIN: KL3CA26RJAB000715 to 
KL3CD26RJAB118110 

SUPPLIER 

GM Holden Ltd 

No picture available. 

HAZARDS 

In affected vehicles, the 
fuel feed hose could 
potentially leak diesel fuel, 
resulting in a remote 
possibility of fire or a 
hazard to other road users. 

DEFECTS 

Potential manufacturing 
defect within fuel feed 
hose. 

Owners of affected vehicles 
will be contacted by letter. 
Owners are advised to 
contact their authorised 
dealership for inspection and 
rectification.  

http://www.brp.com�


 

Page  3                                                                                                                                                   < BACK TO CONTENTS 

AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Chrysler—Chrysler Dodge Grand Voyager & 
Chrysler Town & Country 

PRODUCT DESCRIPTION 

2011 RT model year 

IDENTIFYING FEATURES 

Campaign number: RC L26 

TARGET NUMBER: 103 

TRADERS WHO SOLD THIS PRODUCT 

Chrysler, Jeep, or Dodge distributor/dealer 

SUPPLIER 

Chrysler 

No picture available. 

HAZARDS 

Incorrect brake pads may 
lead to reduced braking 
capacity and increase the 
risk of an accident 
occurring. 

DEFECTS 

Non compliant brake pads 
may have been incorrectly 
installed on the vehicle. 

Chrysler Australia Pty Ltd will 
write to owners of all 
affected vehicles. 
 
Alternatively contact your 
Chrysler, Jeep, or Dodge 
distributor/dealer, at your 
convenience, to schedule a 
service appointment.  

EU/
GERMANY 

CATEGORY: Motor vehicles  

PRODUCT 

Motorcycle "Daytona 675" and "Daytona 675 R" 

BRAND: Triumph 

TYPE/NUMBER OF MODEL:  

Type: D67LC;  

EC type approval: e11*2002/24*0803*02-*03 

The vehicles in question are 2010 and 2011 
models with VINs in the range 
SMTD00NS9BT464449 to 
SMTD03NS8CT516155.  

DESCRIPTION: Motorcycle. 

COUNTRY OF ORIGIN: United Kingdom 

No picture available. 

INJURIES 

The cable connecting the 
flushing valve to the fuel 
vapour collection system 
may come into contact 
with the exhaust pipe and, 
if damaged, cause a short 
circuit. As a result, the 
vehicle electronics could 
fail and thus the motor 
could stop, which, in the 
worst case, could cause 
the rider to fall. 

Voluntary corrective action 
taken by the manufacturer. 

EU/IRELAND CATEGORY: Motor vehicles  

PRODUCT: Passenger car "Verso" 

BRAND: Toyota 

TYPE/NUMBER OF MODEL:  

Model codes, VIN range, production periods: 

AUR20 NMT DD26R# 0R001002-0R045065: Feb. 
13 2009 - Mar. 3 2011; 

AUR21 NMT DB26R# 0R001001-0R007026: Feb. 
11 2009 - Feb. 22 2011;  

ZGR20 NMT DE26R# 0R001107-0R016843: Mar. 
6 2009 - Mar. 3 2011;  

ZGR21 NMT DG26R# 0R001008-0R028717 : Feb. 
11 2009 - Feb. 26 2011. 

DESCRIPTION: Passenger Car 

COUNTRY OF ORIGIN: Japan 

No picture available. 

INJURIES  

The product poses a risk 
of injuries as the 
panoramic roof may 
detach while driving. 

Two incidents reported in 
Europe. 

Voluntary corrective action 
taken by the manufacturer. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/IRELAND CATEGORY: Motor vehicles  

PRODUCT: Passenger car RX300/RX400h 

BRAND: Lexus 

TYPE/NUMBER OF MODEL 

Model Code, VIN Range, Production Period: 

WMI VDS VIS RX300 MCU35 JTJ HF31U# 
00026501-02006484  

1 June 2004 to 31 March 2005. 

RX400h MHU38 JTJ HW31U# 00001030-
00005147. 

24 September 2004 to 31 March 2005 

DESCRIPTION: Passenger Car 

COUNTRY OF ORIGIN: Japan  

No picture available. 

INJURIES  

The belt for the power 
steering pump may 
become detached from 
the pulley which could 
result in a sudden increase 
in steering effort and lead 
to a road accident. 

Voluntary corrective action 
taken by the manufacturer. 

EU/GREECE CATEGORY: Motor vehicles  

PRODUCT: Scooter "Lead" 

BRAND: Honda 

TYPE/NUMBER OF MODEL:  

Lead EX, model code JF19 

The recall concerns certain 2010 model year 
vehicles produced from the 27th January 2010 to 
the 23rd May 2011, with Type Approval No. 
e4*2002/24*1792*04. 

DESCRIPTION: Scooter 

COUNTRY OF ORIGIN: China 

No picture available. 

INJURIES  

Corrosion on the front 
brake lever pivot bolt may 
result in the front brake 
dragging and, in the worst 
case, the front brake 
locking. 

Voluntary corrective action 
taken by the manufacturer. 

EU/GREECE CATEGORY: Motor vehicles  

PRODUCT: Passenger car "Civic" 

BRAND: Honda 

TYPE/NUMBER OF MODEL 

Civic Type R. 

The recall concerns 2009 and 2010 model year 
vehicles, manufactured between 17 July 2009 
and 20 August 2010, with VINs from 
SHHFN23809U002741 to SHHFN23809U002755 
or from SHHFN2360AU000491 to 
SHHFN2360AU002362 and type approval 
number e11*2001/116*0306*01. 

DESCRIPTION: Passenger car 

COUNTRY OF ORIGIN: United Kingdom 

No picture available. 

FIRE  

Due to its incorrect 
positioning, it is possible 
for the wire harness in the 
engine compartment to be 
damaged, which could 
lead to a short circuit and 
the risk of a fire occurring. 

Voluntary corrective action 
taken by the manufacturer. 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

ford / e-series-2004-2008  

MANUFACTURER 

Terex south Dakota, inc.  

COMPONENT 

fuel system, gasoline: storage: auxiliary tank  

POTENTIAL NUMBER OF UNITS AFFECTED 

5,123  

SUMMARY 

Terex telelect is recalling certain model year 1997 
through 2009 xt55 aerial devices mounted on 
trucks. These vehicles are used to elevate 
personnel to trim trees and for utility work while 
parked in the work area. Cracks can develop 
around the lower boom hinge pin boss at the 
turntable which can progress into failure of the 
plates if not detected.  

No picture available. 

CONSEQUENCE 

Failure of the plates will 
cause unexpected motion 
of the boom and could 
cause the platform to fall, 
resulting in serious injury 
or death to a person 
standing on the platform.  

REMEDY 

Terex will notify owners and 
will repair the vehicles free of 
charge. The safety recall is 
expected to begin during 
November 2100. Owners 
may contact Terex utilities 
warranty department at 1-
605-884-3892.  

USA VEHICLE MAKE / MODEL 

ford / e-150-2004-2008  

ford / e-250-2004-2008  

ford / e-350-2004-2008  

MANUFACTURER 

ford motor company  

COMPONENT 

fuel system, gasoline: storage: tank assembly  

POTENTIAL NUMBER OF UNITS AFFECTED 

17 

SUMMARY 

Ford is recalling certain replacement fuel tanks 
that could be installed into model year 2004 
through 2008 e-150, e-250, and e-350 vans and 
wagons. The affected fuel tanks have an extra 
obdii sensor hole on the top of the tank that may 
not be properly sealed and may leak fuel.  

No picture available. 

CONSEQUENCE 

A fuel leak in the presence 
of an ignition source may 
result in a fire.  

REMEDY 

Ford will notify owners, and 
dealers will replace the fuel 
tanks free of charge. The 
safety recall is expected to 
begin on or about November 
28, 2011. Owners may 
contact ford motor company 
customer relationship center 
at 1-800-232-5952.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

molly trolley / molly trolley-2006-2007  

MANUFACTURER: molly corporation  

COMPONENT 

equipment: electrical: air conditioner  

POTENTIAL NUMBER OF UNITS AFFECTED 

10 

SUMMARY 

Molly is recalling certain model year 2006 and 
2007 transit buses built on ford and freightliner 
chassis and equipped with carrier genv em-1 
evaporator units. Due to time, temperature, and/
or vibration, the fuse may loosen in the fuse 
holder resulting in high resistance and arcing.  

No picture available. 

CONSEQUENCE 

If sufficient arcing occurs, 
the fuse holder may melt, 
and a vehicle fire may 
occur.  

REMEDY 

Molly will notify owners and 
provide information on how 
to obtain the retrofit kit from 
carrier along with repair 
instructions. This service will 
be performed free of charge. 
The manufacturer has not yet 
provided an owner 
notification schedule. (See 
carrier's recall campaign 11e-
003.) Owners may contact 
carrier at 1-800-793-4741.  

USA VEHICLE MAKE / MODEL 

lotus / elise-2011  

MANUFACTURER 

lotus cars ltd  

COMPONENT 

exterior lighting: turn signal: flasher unit  

POTENTIAL NUMBER OF UNITS AFFECTED 

52  

SUMMARY 

Lotus is recalling certain model year 2011 elise 
vehicles manufactured from June 2010, through 
February 2011, for failing to comply with the 
requirements of federal motor vehicle safety 
standard number 108, "lamps, reflective devices, 
and associated equipment." These vehicles were 
fitted with turn signal modules which were not 
compatible with the revised front headlight 
configuration which includes the integral front led 
turn signal units. The incompatible module may, 
under certain conditions cause all the led turn 
signal lamps to flash at an erratic frequency 
when the hazard warning switch is depressed. In 
addition, in the event that either a front or rear 
turn signal lamp fails to illuminate or does not 
flash at the correct frequency when operated, 
the remaining functioning signal lamps on that 
vehicles side as well as the instrument turn tell 
tale lamp will not flash at an increased rate as 
intended.  

No picture available. 

CONSEQUENCE 

The driver will not be 
visually alerted to the fact 
that one or more of the 
vehicles turn signal lamps 
is not operating correctly, 
increasing the risk of a 
crash.  

REMEDY 

Lotus will notify owners, and 
dealers will replace the turn 
signal module free of charge. 
The manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact lotus at 
1-800-245-6887.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

tomberlin / avl-2012  

MANUFACTURER 

tomberlin automotive group  

COMPONENT 

seat belts  

POTENTIAL NUMBER OF UNITS AFFECTED 

8 

SUMMARY 

Tomberlin automotive group is recalling certain 
model year 2012 tomberlin avl low speed 
vehicles manufactured from June 2011 through 
September 2011. The seat belt identification tag 
does not include the date of manufacturer. 
Accordingly, the seat belts fail to conform to the 
requirements of federal motor vehicle safety 
standard no. 500, "low speed vehicles."  

No picture available. 

CONSEQUENCE 

In the event of a safety 
issue with the affected 
seat belts, the vehicle 
owner may not be able to 
identify the seat belt if it 
does not have a date of 
manufacture.  

REMEDY 

Tomberlin will notify owners 
and replace the seat belts 
free of charge. The safety 
recall is expected to begin 
during November 2011. 
Owners may contact 
tomberlin at 1-706-860-8880.  

USA VEHICLE MAKE / MODEL 

chg / cf250t v3-2005-2009  

chg / cf250t v5-2005-2009  

MANUFACTURER 

cfmoto powersports, inc.  

COMPONENT 

service brakes, hydraulic  

POTENTIAL NUMBER OF UNITS AFFECTED 

6,405  

SUMMARY 

Cfmoto is recalling certain model year 2005 
through 2009 cf250t v3, and cf205t v5 automatic 
motorcycles manufactured from January 1, 2005, 
through December 31, 2009. These models were 
built with a left hand rear wheel brake instead of 
the required right foot operated rear wheel brake. 
Therefore, these vehicles fail to comply with the 
requirements of federal motor vehicle safety 
standard number 123, "motorcycle controls and 
displays."  

No picture available. 

CONSEQUENCE 

The absence of 
standardized motorcycle 
controls may hinder the 
operators ability to 
effectively brake, 
increasing the risk of a 
crash.  

REMEDY 

Cfmoto will notify owners, 
and dealers will install a right 
foot control rear wheel brake 
kit free of charge. The safety 
recall is expected to begin on 
or before May 1, 2012. 
Owners may contact cfmoto 
at 1-888-823-6686.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

infiniti / g37 coupe-2011-2012  

Nissan / 370z-2011  

MANUFACTURER 

Nissan North America, inc.  

COMPONENT 

visibility: power window devices and controls  

POTENTIAL NUMBER OF UNITS AFFECTED 

1,788  

SUMMARY 

Nissan is recalling certain model year 2011 and 
2012 infiniti g37 coupe vehicles and certain 
model year 2011 Nissan 370z vehicles 
manufactured from July 2, 2011, through August 
29, 2011. Due to a programming error, the power 
window switch controller in the subject vehicles 
was manufactured out of specification.  

No picture available. 

CONSEQUENCE 

The threshold for auto 
reverse activation is higher 
than the nissan 
specification. Should a 
body part become trapped 
by a closing window, a 
pinch injury may result.  

REMEDY 

Nissan will notify owners, 
and dealers will replace the 
power window switches with 
new ones free of charge. The 
safety recall is expected to 
begin on or about November 
28, 2011. Owners may 
contact Nissan at 1800-647-
7261 or infiniti at 1-800-662-
6200.  

USA VEHICLE MAKE / MODEL 

Chevrolet / express-2012 

gmc / savanna-2012 

MANUFACTURER 

general motors llc  

COMPONENT 

air bags  

POTENTIAL NUMBER OF UNITS AFFECTED 

1,798  

SUMMARY 

Gm is recalling certain model year 2012 
Chevrolet express and gmc savana vehicles 
manufactured from June 2, 2011, through 
October 17, 2011. The second stage of the dual-
stage air bag will not inflate in a severe frontal 
impact. Accordingly, the air bags fail to conform 
to the requirements of federal motor vehicle 
safety no. 208, "occupant crash protection."  

No picture available. 

CONSEQUENCE 

An improperly deployed air 
bag will increase the risk 
of injury to the occupant.  

REMEDY 

Gm will notify owners, and 
dealers will install a new 
front passenger air bag free 
of charge. The safety recall is 
expected to begin during 
November 2011. Owners 
may contact gmc at 1-800-
462-8782 or chevrolet at 1-
800-222-1020.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

hino / nd8j-2012  

hino / ne8j-2012  

hino / nj8j-2012  

hino / nv8j-2012 

MANUFACTURER 

hino motors sales U.S.A., inc.  

COMPONENT 

power train: axle assembly  

POTENTIAL NUMBER OF UNITS AFFECTED 

NA 

SUMMARY 

Hino is recalling certain model 2012 nd8j, ne8j, 
nj8j, and nv8j commercial trucks manufactured 
from July 25, 2011, through September 16, 2011. 
During assembly, the wheel-end retainer on the 
front or rear axle may have been installed 
incorrectly.  

No picture available. 

CONSEQUENCE 

The wheel-hub and axle 
shaft can separate from 
the vehicle, possibly 
resulting in a crash.  

REMEDY 

The manufacturer is in the 
process of developing a 
remedy and a notification 
schedule for this campaign.  

USA VEHICLE MAKE / MODEL 

mci / d4505-2010-2011  

MANUFACTURER 

motor coach industries, inc  

COMPONENT 

electrical system: alternator/generator/regulator  

POTENTIAL NUMBER OF UNITS AFFECTED 

112 

SUMMARY 

Motor coach industries (mci) is recalling certain 
model year 2010-2011 d4505 motor coaches 
manufactured from May 1, 2010, through 
September 30, 2011. These vehicles were 
equipped with penntex alternators that, as 
installed, may collect moisture at the power stud. 
This moisture may result in corrosion buildup at 
and around the power stud base.  

No picture available. 

CONSEQUENCE 

This corrosion may create 
a short circuit between the 
power stud and the 
alternator body, which in 
turn could result in burning 
of the power stud or the 
power cable end. This 
could increase the risk of a 
fire. Additionally, the 
vehicle battery could 
discharge which could 
cause the vehicle to stall.  

REMEDY 

Mci will inspect and modify 
the alternator installation free 
of charge. The manufacturer 
has not yet provided an 
owner notification schedule. 
Owners may contact mci 
customer service at 1-800-
241-2947.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

Winnebago / era-2012  

MANUFACTURER 

Winnebago of Indiana, llc  

COMPONENT 

suspension: rear: springs  

POTENTIAL NUMBER OF UNITS AFFECTED 

3 

SUMMARY 

Winnebago is recalling certain model year 2012 
era motor homes, manufactured from July 25, 
2011, through August 4, 2011and built on 
sprinter/Daimler chassis. The supplier of the rear 
springs rolled the spring eye diameter out of 
tolerance during production, and then corrected 
the diameter without heating the parts. This 
could potentially lead to a crack of the spring eye 
over time.  

No picture available. 

CONSEQUENCE 

If a spring eye were to 
crack, the rear spring could 
collapse, suddenly 
upsetting the vehicles 
handling, which could 
increase the risk of a 
crash.  

REMEDY 

Winnebago is working with 
sprinter/Daimler to notify 
owners. Sprinter/Daimler is 
handling the remedy for this 
campaign, please see 11v-
323. Sprinter/Daimler dealers 
will replace the rear springs 
as necessary free of charge. 
The manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact sprinter 
at 1-877-762-8267.  

USA VEHICLE MAKE / MODEL 

hme / 1871-2009-2012  

MANUFACTURER 

hme incorporated  

COMPONENT 

electronic stability control  

POTENTIAL NUMBER OF UNITS AFFECTED 

346 

SUMMARY 

Hme corporation is recalling certain model year 
2009 through 2012 fire trucks manufactured from 
January 16, 2009, through November 1, 2011, 
built with Meritor wabco electronic stability 
control (esc) system manufactured from 
September 15, 2005 through September 1, 2011, 
with part numbers 446 065 020 0, 400 850 179 
0, 400 850 195 0, 446 065 027 0, and 400 850 
185 0. Under certain road and driving conditions, 
vehicle body roll and road inclination 
characteristics may adversely affect the slip 
angle calculation of the electronic stability control 
(esc) system. This might cause the esc to 
perceive an over steering situation and therefore 
apply the outer wheel brake on the front axle 
until the vehicle is perceived to be stable.  

No picture available. 

CONSEQUENCE 

If the driver is slow to 
react during this esc 
intervention, the vehicle 
may deviate from the 
intended line of travel, 
increasing the risk of a 
crash.  

REMEDY 

Hme will notify owners and 
replace the control module 
free of charge. The 
manufacturer has not yet 
provided the agency with a 
notification schedule. 
Owners may contact hme at 
1-616-534-1463.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

Tiffin / allegro-2011  

Tiffin / phaeton-2011  

MANUFACTURER 

Tiffin motorhomes, inc.  

COMPONENT 

engine and engine cooling  

POTENTIAL NUMBER OF UNITS AFFECTED 

279 

SUMMARY 

Tiffin motorhomes, inc. (Tiffin) is recalling certain 
model year 2011 allegro and phaeton recreational 
vehicles built on freightliner chassis and 
equipped with a Cummins isc, isx, ism, or isl 
diesel engine. The v-band clamp assembly, part 
numbers q187684, q187685, and q187686, used 
to connect the inlet and outlet cone sections to 
the diesel oxidation catalyst (doc)/diesel 
particulate filter (dpf) include a t-bolt which can 
fracture and fail when subjected to stress or load. 
A fracture or failure of the t-bolt may cause the 
clamp to loosen and the inlet or outlet sections 
attached to the doc/dpf housing to disconnect.  

No picture available. 

CONSEQUENCE 

If the inlet or outlet 
sections disconnect, hot 
exhaust gases can vent 
prior to exiting the tailpipe, 
creating the risk of 
combustion and a fire. If 
both clamps fail, there is a 
risk in some applications 
that the doc/dpf housing 
may detach completely, 
creating a road hazard.  

REMEDY 

Tiffin is working with 
Cummins to identify and 
notify owners of the recall 
campaign. Repairs will be 
performed by authorized 
Cummins dealers free of 
charge. The safety recall 
began October 10, 2011. 
Owners may contact 
Cummins at 1-812-377-5000 
or Tiffin at 1-256-356-8661.  

USA VEHICLE MAKE / MODEL 

startrans / mfsab-2007-2011  

MANUFACTURER 

startrans bus corporation  

COMPONENT 

structure: body: door  

POTENTIAL NUMBER OF UNITS AFFECTED 

436 

SUMMARY 

Startrans is recalling certain model year 2005 
through 2011 model mfsab school activity buses. 
The rear door emergency exit is partially blocked 
by the bus seats. Accordingly, these buses fail to 
conform to the requirements of federal motor 
vehicle safety standard no. 217, "bus emergency 
exits and window retention and release."  

No picture available. 

CONSEQUENCE 

Egress from the bus may 
be hindered in the event of 
an emergency, increasing 
the risk of injury to the bus 
occupants.  

REMEDY 

Startrans will notify owners, 
and dealers will repair the 
buses free of charge. The 
safety recall is expected to 
begin during November 
2011. Owners may contact 
startrans at 1-574-642-0811.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

pierce / arrow xt-2005 2008 2010  

pierce / custom contender-2010-2011  

pierce / dash-2005  

pierce / enforcer-2005  

pierce / impel-2005 2009-2011  

pierce / quantum-2005 2010-2011  

pierce / saber-2011  

pierce / velocity-2010-2011  

MANUFACTURER 

pierce manufacturing  

COMPONENT 

structure: body: door  

POTENTIAL NUMBER OF UNITS AFFECTED 

59  
SUMMARY 

Pierce manufacturing (pierce) is recalling certain 
model year 2005, 2008-2011 arrow xt, custom 
contender, dash, enforcer, impel, quantum, 
saber, and velocity 75 foot hal (heavy aluminum 
ladder) fire apparatus bodies vehicles 
manufactured from May 17,2005, through 
October 13, 2011, that may be equipped with 
dual scba cylinder storage compartments. These 
compartments extend inboard horizontally from 
the side of the rear body. The scba compartment 
door latch orientation may have been 
manufactured incorrectly, allowing the door to 
accidentally open while the vehicle is in motion. 
The door may open without warning and without 
knowledge to the driver.  

No picture available. 

CONSEQUENCE 

If the door opens, the scba 
cylinders may fall out of 
the compartment and onto 
the roadway, increasing 
the risk of a crash or injury 
to pedestrians.  

REMEDY 

Pierce dealers will notify 
owners, and will install a flat 
reinforcement plate that 
spans the length of the scba 
door. This service will be 
performed free of charge. 
The safety recall is expected 
to begin on or before 
December 5, 2011. Owners 
may contact pierce at 1-920-
832-3000.  

USA VEHICLE MAKE / MODEL 

hino / ne8j-2012  

MANUFACTURER 

hino motors sales U.S.A., inc.  

COMPONENT 

steering  

POTENTIAL NUMBER OF UNITS AFFECTED 

37 

SUMMARY 

Hino motors is recalling certain model year 2012 
ne8j trucks. During the assembly process, the 
steering attachment bolts may have been 
insufficiently torqued.  

No picture available. 

CONSEQUENCE 

Insufficient torque of the 
steering arm bolts may 
result in bolt fatigue and 
fracture and/or arm 
separation, thereby 
potentially resulting in loss 
of steering control, 
increasing the risk of a 
crash.  

REMEDY 

The manufacturer is in the 
process of developing a 
remedy and a notification 
schedule for this campaign.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

jayco / eagle super lite-2012  

jayco / jay flight-2012  

MANUFACTURER 

jayco, inc.  

COMPONENT 

equipment: electrical  

POTENTIAL NUMBER OF UNITS AFFECTED 

80 

SUMMARY 

Jayco is recalling certain model year 2012 jay 
flight and eagle super lite ½ ton travel trailers 
manufactured from October 6, 2011, through 
October 17, 2011. The power converters may 
have been built with an undersized input coil, 
which may cause overheating, smoking, and 
melting of the converter.  

No picture available. 

CONSEQUENCE 

This could result in a fire, 
injury or death.  

REMEDY 

Jayco will notify owners, and 
jayco dealers will repair the 
travel trailers as necessary 
free of charge. The safety 
recall is expected to begin 
during December 2011. 
Owners may contact jayco at 
1-800-283-8267.  

USA VEHICLE MAKE / MODEL 

dodge / journey-2012  

fiat / 500-2012  

MANUFACTURER 

Chrysler group llc  

COMPONENT 

service brakes, hydraulic: fluid  

POTENTIAL NUMBER OF UNITS AFFECTED 

340  

SUMMARY 

Chrysler is recalling certain model year 2012 
dodge journey and fiat 500 vehicles 
manufactured from October 24, 2011, through 
October 26, 2011. Some vehicles were 
assembled with contaminated brake fluid and 
may experience a degradation of the sealing 
components within the brake system.  

No picture available. 

CONSEQUENCE 

This could lead to loss of 
braking ability increasing 
the risk of a crash.  

REMEDY 

Chrysler will notify owners 
and replace all brake 
components that come in 
contact with hydraulic brake 
fluid. This service will be 
performed free of charge. 
The safety recall is expected 
to begin during December 
2011. Owners may contact 
Chrysler at 1-800-853-1403.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

Chevrolet / Colorado-2012  

gmc / canyon-2012  

MANUFACTURER 

general motors llc  

COMPONENT 

seat belts: front  

POTENTIAL NUMBER OF UNITS AFFECTED 

5,220  

SUMMARY 

General motors (GM) is recalling certain model 
year 2012 Chevrolet Colorado and gmc canyon 
vehicles, manufactured from September 9, 2011, 
through October 19, 2011, for failing to comply 
with the requirements of federal motor vehicle 
safety standard number 208, "occupant crash 
protection." These vehicles may have been 
produced with driver safety belt buckle electrical 
connector terminals that do not fit snugly with 
the connector pins, causing the connection to be 
intermittent.  

No picture available. 

CONSEQUENCE 

The loose connections 
may cause the driver to 
not receive a visual or 
audible warning that the 
driver seat belt is not 
fastened, thereby 
increasing the risk of 
personal injury in the event 
of a crash.  

REMEDY 

GM will notify owners and 
dealers will replace the seat 
belt buckle electrical 
connector terminals free of 
charge. The safety recall is 
expected to begin on or 
before November 30, 2011. 
Owners may contact 
Chevrolet at 1-800-630-2438 
and gmc at 1-866-996-9463.  

USA VEHICLE MAKE / MODEL 

starcraft / autumn ridge-2012  

starcraft / travel star-2012  

MANUFACTURER 

starcraft rv, inc.  

COMPONENT 

equipment: electrical  

POTENTIAL NUMBER OF UNITS AFFECTED 

9 

SUMMARY 

Starcraft is recalling certain model year 2012 
autumn ridge and travel star travel trailers 
manufactured from October 6, 2011, through 
October 17, 2011. The power converters may 
have been built with an undersized input coil, 
which may cause overheating, smoking, and 
melting of the converter.  

No picture available. 

CONSEQUENCE 

This could result in a fire, 
injury or death.  

 

REMEDY 

Starcraft will notify owners, 
and starcraft dealers will 
repair the travel trailers as 
necessary, free of charge. 
The safety recall is expected 
to begin during December 
2011. Owners may contact 
starcraft at 1-800-945-4787.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

beaver coach / contessa-2009-2010  

beaver coach / marquis-2009 

beaver coach / patriot-2009 

holiday rambler / ambassador-2011 

holiday rambler / endeavour-2011 

holiday rambler / imperial-2009-2010 

holiday rambler / navigator-2009-2011 

holiday rambler / Neptune-2011 

holiday rambler / sceptre-2010-2011  

holiday rambler / trip-2011 

Monaco / Camelot-2010-2011  

Monaco coach / cayman-2011 

Monaco coach / diplomat-2011 

Monaco coach / dynasty-2009-2011 

Monaco coach / knight-2011 

Monaco coach / signature-2009-2011 

Monaco coach / vesta-2011 

MANUFACTURER 

Navistar, inc  

COMPONENT 

visibility: windshield  

POTENTIAL NUMBER OF UNITS AFFECTED 

630  

SUMMARY 

Navistar is recalling certain model year 2009-
2011 beaver, holiday rambler and Monaco coach 
brand recreational vehicles manufactured from 
January 11, 2008, through April 15, 2011. See 
the above list for models. The front windshield 
shade may separate from the cabin body without 
warning, possibly impairing the driver's ability to 
see the roadway.  

No picture available. 

CONSEQUENCE 

An impairment to a 
driver's ability to see the 
roadway could cause a 
vehicle crash potentially 
resulting in property 
damage, personal injury, or 
death.  

 

REMEDY 

Navistar will notify owners, 
and dealers will inspect the 
shade mounting clips and 
repair the vehicles as 
necessary free of charge. 
The safety recall is expected 
to begin December 10, 
2011.Owners may contact 
Navistar at 1-877-466-6226.  
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO. 

Meritor / mfs-08 

MANUFACTURER 

Meritor, inc  

COMPONENT 

steering: column  

POTENTIAL NUMBER OF UNITS AFFECTED:  

162 

SUMMARY 

Meritor is recalling certain mfs-08 series non-
drive front axles sold as original equipment to be 
installed on various heavy trucks. During the 
assembly process, the steering attachment bolts 
may have been insufficiently torqued.  

No picture available. 

CONSEQUENCE 

Insufficient torque of the 
steering arm bolts may 
result in bolt fatigue and 
fracture and/or arm 
separation, thereby 
potentially resulting in loss 
of steering control, 
increasing the risk of a 
crash.  

 

REMEDY 

Meritor is in the process of 
developing the notice and 
accompanying service 
instructions. The safety recall 
is expected to begin during 
November 2011. Owners 
may contact Meritor at 1-800-
535-5560 or their vehicle 
manufacturer.  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO. 

ford / service fuel tank  

MANUFACTURER 

ford motor company  

COMPONENT 

fuel system, gasoline: storage: tank assembly  

POTENTIAL NUMBER OF UNITS AFFECTED 

17 

SUMMARY 

Ford is recalling certain replacement fuel tanks 
that could be installed into model year 2004 
through 2008 e-150, e-250, and e-350 vans and 
wagons. The affected fuel tanks have an extra 
obdii sensor hole on the top of the tank that may 
not be properly sealed and may leak fuel.  

No picture available. 

CONSEQUENCE 

A fuel leak in the presence 
of an ignition source may 
result in a fire.  

REMEDY 

Ford will notify owners, and 
dealers will replace the fuel 
tanks free of charge. The 
safety recall is expected to 
begin on or about November 
28, 2011. Owners may 
contact ford motor company 
customer relationship center 
at 1-800-232-5952.  



 

      

SOFTLINES   SGS STANDARDS & REGULATIONS SERVICES 

FOR ENQUIRIES 

Product.Recalls@sgs.com 

www.sgs.com/regulatorycompliance 

 

GCSC has compiled the below sources: 

PRODUCT RECALLS IN EUROPE 

The Rapid Alert System for Non-Food Products (RAPEX) - Weekly overview reports of 
RAPEX notifications. 

http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm 

The official contact points of the Member and EFTA-EEA States provide the information 
published in these weekly overviews. Under the terms of Annex II.10 to the General 
Product Safety Directive (2001/95/EC) responsibility for the information provided lies with 
the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 

PRODUCT RECALLS IN THE USA 

National Highway Traffic Safety Administration (NHTSA)  

www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm (US Automotive recalls)  

PRODUCT RECALLS IN AUSTRALIA 

http://www.recalls.gov.au/ 

© 2011 SGS SA. All rights reserved. SGS’s services 
including compilation(s) of data into this Factsheet 
are based on publicly available sources as of the 
date stated herein for which SGS bears no 
responsibility. Although every effort has been made 
to ensure accuracy, SGS makes no warranty as to 
error, omissions and does not accept any liability, 
without limitation, for indirect or consequential loss 
or damage, or any loss or damages arising from any 
use in connection with this document. 
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