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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

EU/GREECE CATEGORY: Motor vehicles  

PRODUCT: Passenger car "Megane II RS" 

BRAND: Renault 

TYPE/NUMBER OF MODEL: The recall 
concerns vehicles produced between 14-04-2004 
and 05-05-2004. 

DESCRIPTION: Passenger car 

COUNTRY OF ORIGIN: France 

No picture available 

INJURIES 

The product poses a risk 
of injuries because the 
front, right-hand wheel 
hub carrier could have 
cracks and, in certain 
cases, could break leading 
to a road accident. 

Voluntary corrective action 
taken by the manufacturer. 

AUSTRALIA Citroën—C4, C4 Picasso, C5II, C5 (X7) & 
Dispatch vehicles 

PRODUCT DESCRIPTION 

C4, C4 Picasso, C5II, C5 (X7) & Dispatch vehicles 

IDENTIFYING FEATURES 

Campaign Number: MGG 
Target Number: 1586 

TRADERS WHO SOLD THIS PRODUCT 

Citroën dealers. 

SUPPLIER 

Ateco Automotive Pty Ltd 

No picture avaiable. 

HAZARDS 

This may occasionally 
affect braking assistance. 

DEFECTS 

The braking assistance 
circuit vacuum pump valve 
in very rare cases may 
have problems opening. 

CONSUMERS ACTION 

Citroën will write to owners 
of affected vehicles.  

Owners are advised to 
contact their authorised 
Citroën dealership to arrange 
for replacement of the 
vacuum pump valve.  

AUSTRALIA Citroën—C5 (X7) Vehicles 

PRODUCT DESCRIPTION 

C5 (X7) vehicles 

IDENTIFYING FEATURES 

Campaign Number: MEW 
Target Number: 79 

TRADERS WHO SOLD THIS PRODUCT 

Citroën dealers 

SUPPLIER 

Ateco Automotive Pty Ltd 

SUPPLIER'S WEB SITE 

http://citroen.com.au 

No picture available. 

 

HAZARDS 

The defect may gradually 
cause the windscreen 
wiper mechanism not to 
work. 

DEFECTS 

The front wiper blade 
motors have an internal 
non-conformity. 

CONSUMERS ACTION 

Citroën will write to owners 
of affected vehicles.  

Owners are advised to 
contact their authorised 
Citroën dealership to arrange 
for replacement of the two 
wiper motors.  

http://citroen.com.au�
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

AUSTRALIA Ducati—Multistrada 1200 Motorcycles 

PRODUCT DESCRIPTION 

Models: 
Multistrada 1200 MY2010 
Multistrada 1200 ABS MY2010 
Multistrada 1200 S Touring MY2010 
Multistrada 1200 S Sport MY2010 

IDENTIFYING FEATURES 

Campaign Number: 822/11 
Target Number: 285 

SUPPLIER 

Ducati Motor Holding 

No picture available. 

HAZARDS 

Sudden loss of 
acceleration. 

DEFECTS 

In certain conditions 
(downshifting or 
manoeuvring with the 
clutch disengaged with the 
engine at idle) it is possible 
that the engine may stall. 

CONSUMERS ACTION 

Ducati will write to owners of 
affected vehicles.  

USA VEHICLE MAKE / MODEL 

THINK / THINK CITY—2011 

MANUFACTURER: THINK NORTH AMERICA, 
INC.  

COMPONENT: SEAT BELTS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
16  

SUMMARY:  Think north america is recalling 
certain model year 2011 think city vehicles for 
failing to comply with the requirements of federal 
motor vehicle safety standard no. 208, "occupant 
crash protection." the seat belts may have been 
incorrectly installed. As a result, a child restraint 
system used in the passenger seating position 
may not be positioned or retained properly.  

No picture available 

CONSEQUENCE 

The seat belt may not 
restrain the child as 
intended during normal 
vehicle operation or during 
a crash, increasing the risk 
of injury.  

REMEDY 

Dealer will inspect, reinstall 
or, if needed, replace the 
vehicle's seat belts. This 
service will be performed 
free of charge. The 
manufacturer has not yet 
provided an owner 
notification schedule. Think's 
authorized toll free service 
line at 855-698-4465.  

USA VEHICLE MAKE / MODEL 

SAAB / 9-3-2010-2011  

MANUFACTURER: SAAB CARS NORTH 
AMERICA, INC.  

COMPONENT: FUEL SYSTEM, 
OTHER:DELIVERY:FUEL PUMP  

POTENTIAL NUMBER OF UNITS AFFECTED: 
4,400  

SUMMARY:  SAAB is recalling certain model 
year 2010 and 2011 passenger vehicles 
manufactured from june 2010 through december 
2010. certain fuel pumps installed as original 
equipment may have internal components with 
incorrect specifications.  

No picture available. 

CONSEQUENCE 

The subject fuel pumps 
can seize causing the 
engine to stall which 
increases the risk of a 
crash.  

REMEDY 

SAAB will notify owners and 
replace the defective fuel 
pumps free of charge. The 
safety recall is expected to 
begin on or about february 
18, 2011. Owners may 
contact saab at 1-800-955-
9007.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA NAME OF PRODUCT: Snowmobiles 

UNITS: About 16,500 

MANUFACTURER: Arctic Cat Inc., of Thief River 
Falls, Minn. 

DESCRIPTION: This recall involves all 2010 
Arctic Cat Z1, TZ1, F, Bearcat, M, and CF model 
snowmobiles. All variations of color and model 
features of the models listed are included in this 
recall. The model name is indicated on the side 
of vehicle, in the registration materials and 
owner's manual. 

MANUFACTURED IN: United States 

HAZARD 

The front lower 
suspension arm can crack 
during use which could 
lead to loss of control, 
posing a risk of severe 
injury or death. 

INCIDENTS/INJURIES 

Arctic Cat has received 13 
reports of suspension 
arms cracking. No injuries 
or accidents have been 
reported. 

Voluntary recall 
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

VOLKSWAGEN / NEW BEETLE– 2010 

VOLKSWAGEN / NEW BEETLE– 2010 

MANUFACTURER: VOLKSWAGEN OF 
AMERICA, INC  

COMPONENT: SEATS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
27  

SUMMARY:  Volkswagen is recalling certain 
model year 2010 new beetle and new beetle 
convertible manufactured from september 1, 
2010, through september 22, 2010, for failing to 
comply with the barrier test requirements of 
federal motor vehicles safety standards no. 208, 
"occupant crash protection," that went into effect 
on september 1, 2010.  

No picture available.  

CONSEQUENCE 

The vehicles do not meet 
with requirements that 
went into effect on 
september 1, 2010, and 
therefore may not offer 
the protection attendant to 
those requirements.  

REMEDY 

Dealers will offer to replace 
their vehicle with a 
comparable vehicle that was 
produced prior to september 
1, 2010, compliant with 
fmvss 208 requirements. The 
safety recall is expected to 
begin on or before february 
1, 2011. owners may contact 
volkswagen at 1-800-822-
8987.  

USA VEHICLE MAKE / MODEL 

THINK / THINK CITY– 2011 

MANUFACTURER: THINK NORTH AMERICA, 
INC  

COMPONENT: VISIBILITY:DEFROSTER/
DEFOGGER SYSTEM  

POTENTIAL NUMBER OF UNITS AFFECTED: 
23  

SUMMARY:  Think north america is recalling 
certain model year 2011 think city vehicles. Poor 
performance in the vehicles" fluid heater 
assemblies could cause the heater-defroster 
system of the vehicle to fail to perform properly 
resulting in loss of its ability to clear the 
windshield in cold or humid conditions.  

No picture available. 

CONSEQUENCE 

This could impair the 
driver's ability to view the 
road ahead, increasing the 
risk of a crash.  

REMEDY 

Dealers will inspect and, if 
needed, replace the defroster 
system free of charge. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact think's 
authorized toll free service 
line at 855-698-4465.  

USA VEHICLE MAKE / MODEL 

KEYSTONE / MONTANA-2010-2011   

KEYSTONE / MONTANA-BIG SKY-2009-2011  

MANUFACTURER: KEYSTONE RV COMPANY  

COMPONENT: EQUIPMENT:RECREATIONAL 
VEHICLE:LPG LINES AND FITTINGS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
258  

SUMMARY:  Keystone is recalling certain model 
year 2009-2011, montana big sky and model year 
2010-2011, montana fifth wheel trailers. The 
propane hose for the slide room may contact the 
tire and may become damaged as a result.   

No picture available 

CONSEQUENCE 

A propane leak, in the 
presence of an ignition 
source, could result in a 
fire and/or explosion 
causing property damage 
and/or personal injury.  

REMEDY 

Dealers will install a metal 
plate to prevent the propane 
line from coming into contact 
with the tire. This service will 
be performed free of charge. 
The safety recall is expected 
to begin during january 2011. 
Owners may contact 
keystone customer service at 
1-866-425-4369.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL  

LEXUS / GS-2006-2007  

LEXUS / IS-2006-2009 

MANUFACTURER: TOYOTA MOTOR NORTH 
AMERICA, INC.  

COMPONENT: FUEL SYSTEM, 
GASOLINE:DELIVERY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
244,779  

SUMMARY:  Toyota is recalling certain model 
year 2006-2009 lexus is and model year 2006-
2007 lexus gs vehicles. Due to insufficient 
tightening of the fuel pressure sensor connected 
to an engine fuel delivery pipe with nickel 
phosphorus plating, there is a possibility that, 
over time, the pressure sensor could loosen. If 
loosening occurs, fuel could leak past a gasket 
used in the connection between the sensor and 
the pipe and through the threaded portion of the 
sensor.  

No picture available. 

CONSEQUENCE 

Fuel leakage, in the 
presence of an ignition 
source, could result in a 
fire.  

REMEDY 

Dealers will inspect for fuel 
leakage from the threaded 
portion of the fuel pressure 
sensor and if a fuel leak is 
not confirmed, dealers will 
further tighten the fuel 
pressure sensor with the 
proper torque. If a fuel leak is 
confirmed, the gasket 
between the sensor and the 
fuel deliver pipe will be 
replaced with a new one, and 
the sensor will be tightened 
with the proper torque. This 
service will be performed 
free of charge. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact toyota 
at 1-800-331-4331.  

USA VEHICLE MAKE / MODEL:  

GREAT DANE / TRAILER—2007-2009 

MANUFACTURER: GREAT DANE LIMITED 
PARTNERSHIP  

COMPONENT: POWER TRAIN:AXLE 
ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
121  

SUMMARY:  Great dane is recalling certain 2007 
through 2009 semi-trailer vans equipped with 
arvinmeritor tl axles shipped between April 2005 
through July 2008. The spindle nut may not have 
been properly torqued or not torqued at all 
allowing excessive end-play in the wheel-end 
system that could progress to a wheel 
separation.  

No picture available. 

CONSEQUENCE 

Separation of a wheel 
from the vehicle will 
reduce the driver's ability 
to control the vehicle and 
could result in a vehicle 
crash.  

REMEDY 

Great dane will notify owners 
and recall repairs will be 
performed by arvinmeritor 
free of charge. The safety 
recall is expected to begin 
during january or early 
february 2011. owners may 
contact great dane customer 
service at 1-877-369-3493 or 
arvinmeritor at 1-248-435-
1725.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL  

FORD / WINDSTAR –1999-2003 

MANUFACTURER: FORD MOTOR COMPANY  

COMPONENT: STRUCTURE: FRAME AND 
MEMBERS:UNDERBODY SHIELDS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
425,288  

SUMMARY:  Ford is recalling certain model year 
1999-2003 windstar vehicles originally sold in or 
currently registered in the states of connecticut, 
delaware, the district of columbia, illinois, indiana, 
iowa, kentucky, maine, maryland, massachusetts, 
michigan, minnesota, missouri, new hampshire, 
new jersey, new york, ohio, pennsylvania, rhode 
island, utah, vermont, west virginia, and 
wisconsin. A separation of a front lower control 
arm rear attaching bracket may result in a lower 
control arm separation. A separation of both front 
subframe rear body mounts may result in 
separation of the steering intermediate shaft.  

No picture available. 

CONSEQUENCE 

This could result in 
reduced steering control 
increasing the risk of a 
crash. 

REMEDY 

Dealers will inspect both 
front lower control arm rear 
attaching brackets, and both 
body mount attachments at 
the rear of the front 
subframe, and make the 
necessary repairs free of 
charge. The safety recall is 
expected to begin on or 
before february 14, 2011. 
owners may contact ford at 1
-866-436-7332.  

USA VEHICLE MAKE / MODEL 

MCI / D4000 2010-2011  

MCI / D4500 2010-2011  

MCI / D4505 2010-2011  

MANUFACTURER: MOTOR COACH 
INDUSTRIES, INC  

COMPONENT: ENGINE AND ENGINE 
COOLING:COOLING SYSTEM:FAN  

POTENTIAL NUMBER OF UNITS AFFECTED: 
138  

SUMMARY:  MCI is recalling certain model year 
2010-2011 d4500, d4505, and d4000 motor 
coaches. The affected pulley covers may lack 
certain welds required to keep the covers 
attached to the coach structure.  

No picture available. 

CONSEQUENCE 

The cover will eventually 
fail as a result of fatigue, 
and the cover may 
become detached from 
the coach and fall and 
strike a person or object, 
resulting in personal injury 
or property damage.  

REMEDY 

MCI will inspect and replace 
as necessary the idler pulley 
covers free of charge. The 
safety recall is expected to 
begin during january 2011. 
Owners may contact mci 
customer service at 1-800-
241-2947.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA VEHICLE MAKE / MODEL 

ENTEGRA / ASPIRE-  2010-2011  

ENTEGRA / INSIGNIA-  2011-2010  

MANUFACTURER: ENTEGRA COACH  

COMPONENT: EXTERIOR 
LIGHTING:HEADLIGHTS  

POTENTIAL NUMBER OF UNITS AFFECTED: 
82  

SUMMARY:  Entegra is recalling certain model 
year 2010 and 2011 aspire class a motorhomes 
manufactured from april 22, 2009, through 
december 23, 2010 for failing to comply with the 
requirements of federal motor vehicle safety no. 
108, "lamps, reflective devices, and associated 
equipment." the position of the high beam and 
low-beam headlamps are transposed from their 
proper position.  

No picture available. 

CONSEQUENCE 

Improper height on the 
headlights may not fully 
illuminate the road surface 
or may inhibit the ability of 
motorists to see vehicles 
which can increase the risk 
of a crash.  

REMEDY 

Dealers will disconnect and 
move the headlamps so that 
they are in their proper 
position. This service will be 
performed free of charge. The 
safety recall is expected to 
begin during february 2011. 
Owners may contact entegra 
at 1-800-945-4787.  

USA VEHICLE MAKE / MODEL 

FOREST RIVER / SALEM- 2010-2011   

MANUFACTURER: FOREST RIVER, INC.  

COMPONENT: 
SUSPENSION:FRONT:SPRINGS:LEAF SPRING 
ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
209  

SUMMARY:  Forest river is recalling certain 
model year 2010-2011 salem travel trailers 
manufactured from september 25, 2009, through 
january 13, 2011. The bottom leaf on the leaf 
springs may rotate out of position and make 
contact with the tire.  

No picture available. 

CONSEQUENCE 

This will cause the tire to 
blow out without warning 
and a loss of control of the 
vehicle resulting in 
property damage and/or 
personal injury or death.  

REMEDY 

Dealers will place two square 
bend "u" bolts with washers 
and nuts and retaining plate 
that will be centered on the 
spring center bolt to restrain 
the lower spring leaf. This 
service will be performed 
free of charge. The safety 
recall is expected to begin 
during january 2011. Owners 
may contact forest river at 
574-389-4600.  

USA VEHICLE MAKE / MODEL 

HINO / NJ8J—2011 

HINO / NV8J—2011 

MANUFACTURER: HINO MOTORS SALES 
U.S.A., INC.  

COMPONENT: SERVICE BRAKES, AIR  

POTENTIAL NUMBER OF UNITS AFFECTED: 
146  

SUMMARY: Hino is recalling certain model year 
2011 nj8j and nv8j heavy trucks manufactured 
from october 26, 2009, through october 1, 2010. 
Two of the airlines to the front and rear air tanks 
may have been installed incorrectly.  

No picture available. 

CONSEQUENCE 

In the event that the rear 
tank air pressure was 
depleted, braking function 
would be lost and the 
automatic engagement of 
the spring brakes will not 
occur, possibly resulting in 
a crash.  

REMEDY 

Hino will notify owners and 
dealers will repair the 
vehicles free of charge. The 
manufacturer has not yet 
provided a notification 
schedule. Owners may 
contact hino at 1-248-699-
9300.  
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AUTO: MOTOR VEHICLE  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA  

 

 

 

 

 

 

 

 

 

 

 

MANUFACTURER: KZRV, L.P.  

COMPONENT: EQUIPMENT:RECREATIONAL 
VEHICLE  

POTENTIAL NUMBER OF UNITS AFFECTED: 
1,798  

SUMMARY:  KZRV is recalling certain towable 
travel trailers equipped with 1200-series norcold 
refrigerators. The population of refrigerators 
being addressed contains either a sensing 
algorithm or thermal switch to shut off power to 
the refrigerator when high temperatures are 
detected in order to prevent a potential fire. The 
response times of the sensor algorithm and 
thermal switch devices to stop power are not 
sufficient.  

No picture available 

CONSEQUENCE 

The sensing algorithm or 
thermal switch installed to 
shut off power to the 
refrigerator when high 
temperatures are detected 
due to a possible hydrogen 
gas leak may not shut off 
in sufficient time to 
prevent a fire.  

REMEDY 

KZRV is working with norcold 
to identify and notify any 
affected owners. Owners will 
be instructed to contact 
norcold dealers to receive the 
remedy free of charge. 
Please see norcold's defect 
report 10e-049 for additional 
information. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact 
NORCOLD at 1-800-767-9101.  

USA VEHICLE MAKE / MODEL 

DUCATI / MTS 1000- 2003-2004 2006  

DUCATI / MTS 1100- 2007-2008  

DUCATI / MTS 620- 2006 

DUCATI / MTS1100- 2009 

DUCATI / MULTISTRADA 1000 S- 2005-2005 

MANUFACTURER: DUCATI NORTH AMERICA  

COMPONENT: FUEL SYSTEM, 
GASOLINE:STORAGE:TANK ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
3,911  

SUMMARY:  Ducati is recalling certain model 
year 2006 multistrada 620, model year 2003-
2006, multistrada 1000, and model year 2007-
2009, multistrada 1100 motorcycles. Fuel leakage 
can occur at the fuel tank pump flange seal.  

No picture available. 

CONSEQUENCE 

Fuel leakage, in the 
presence of an ignition 
source, could result in a 
fire.  

REMEDY 

Dealers will replace the fuel 
pump o-ring with an updated 
part free of charge. The 
manufacturer has not yet 
provided an owner 
notification schedule. 
Owners may contact ducati 
at 800-231-6696.  

VEHICLE MAKE / MODEL MODEL YEAR(S) 

K-Z / SPORTSMEN 2004 

K-Z / SPORTSMEN SPORT-
STER 

2004 

KZRV / DURANGO 2004-2005 

KZRV / ESCALADE 2005-2011 

KZRV / INFERNO 2008 

KZRV / INFERNO SST 2010 

KZRV / MONTEGO BAY 2006 

KZRV / MONTEGO BAY 
SPORTSTER 

2006 

KZRV / NEW VISION 2002-2004 
KZRV / SPORTSMEN LODGE 2003 

KZRV / SPORTSTER 2005 2008-2010 
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700 

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: GALVIN GLASS  

COMPONENT: VISIBILITY:SUN ROOF 
ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
1,000  

SUMMARY:  Webasto product north america, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia tvs 900 series 
sunroofs installed as original equipment by galvin 
glass on various passenger vehicles. The 
adhesive bond between the glass and the metal 
frame can debond increasing the risk that the 
sunroof glass would separate from the vehicle. 
Complete glass-to-frame debonding can develop 
gradually and may be evidenced by metal 
corrosion around the sunroof frame, wind noise, 
vibration, visual bond separation and/or water 
leakage.   

No picture available. 

CONSEQUENCE 

In the event of a 
separation, the falling 
glass could create a road 
hazard or strike a trailing 
vehicle, and cause a crash.  

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall 
began on october 8, 2010. in 
order to determine if your 
vehicle is affected, please 
review the list of vehicles 
provided to us by galvin glass 
by clicking on the hyperlink 
affected vehicle list or you 
may visit webasto's website 
at www.sunroofcheck.com. 
You can also call webasto toll-
free at 1-888-749-8632.  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

WEBASTO / HOLLANDIA 600  

WEBASTO / HOLLANDIA 700 

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: AE SUNROOFS, LLC  

COMPONENT: VISIBILITY:SUN ROOF 
ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
370  

SUMMARY:  Webasto product north america, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia tvs 900 series 
sunroofs installed as original equipment by ae 
sunroofs, llc on various passenger vehicles. The 
adhesive bond between the glass and the metal 
frame can debond increasing the risk that the 
sunroof glass would separate from the vehicle. 
Complete glass-to-frame debonding can develop 
gradually and may be evidenced by metal 
corrosion around the sunroof frame, wind noise, 
vibration, visual bond separation and/or water 
leakage.  

No picture available. 

CONSEQUENCE 

In the event of a 
separation, the falling 
glass could create a road 
hazard or strike a trailing 
vehicle, and cause a crash.  

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall 
began on october 8, 2010. in 
order to determine if your 
vehicle is affected, please 
review the list of vehicles 
provided to us by ae 
sunroofs, llc by clicking on 
the hyperlink affected vehicle 
list or you may visit 
webasto's website at 
www.sunroofcheck.com. You 
can also call webasto toll-free 
at 1-888-749-8632.  

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-11V021-7676.pdf�
http://www.sunroofcheck.com�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-11V024-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-11V024-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-11V024-7676.pdf�
http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-11V024-7676.pdf�
http://www.sunroofcheck.com�
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

MT&G / REAR AXLE CROSS PIN  

MANUFACTURER: MACHINE TOOL & GEAR, 
INC.  

COMPONENT: POWER TRAIN:AXLE ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
154  

SUMMARY:  MT&G is working with general 
motors to recall certain rear axle cross pins, part 
numbers 25824249 and ed69145, sold for use as 
service parts in certain general motors vehicles. 
The rear axle cross pins were not properly heat 
treated and could fracture and become displaced 
within the rear axle. Should the pin shift out of 
position, it could create an interference condition 
and cause the rear axle to lock.  

No picture available. 

CONSEQUENCE 

The driver may not be able 
to maintain directional 
control of the vehicle and a 
crash could occur without 
warning.  

REMEDY 

General motors' dealers will 
install a new rear axle cross 
pin free of charge. The safety 
recall is expected to begin 
during january 2011. Owners 
may contact cadillac at 1-866-
982-2339, chevrolet at 1-800-
630-2438, gmc at 1-866-996-
9463 and at the owner center 
at 
www.gmownercenter.com.  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

CARRIER / EM-1  

MANUFACTURER: CARRIER CORPORATION  

COMPONENT: EQUIPMENT:ELECTRICAL:AIR 
CONDITIONER  

POTENTIAL NUMBER OF UNITS AFFECTED: 
44,915  

SUMMARY:  Carrier is recalling certain carrier 
genv em-1 evaporator units (em-1) manufactured 
from january 1, 2006 through december 2010, 
containing a delphi pack-con iii fuse holder in an 
allied motion motor assembly; em-1 unit part 
numbers 77-62112-xx and 77-62512-xx, starting 
with serial number knt90890232 to serial number 
nne91230058, sold as aftermarket equipment 
and installed as original equipment on certain 
school and shuttle buses. Due to time, 
temperature, and/or vibration, the fuse may 
loosen in the fuse holder resulting in high 
resistance and arcing.  

No picture availale. 

CONSEQUENCE 

If sufficient arcing occurs, 
the fuse holder may melt, 
and may be accompanied 
by flame, smoke and 
potential fire.  

REMEDY 

Carrier will notify bus 
manufacturers, carrier 
authorized dealers as well as, 
to the extent known by 
carrier, owners of record 
which purchased the affected 
units. Carrier is working with 
the bus manufacturers and 
carrier authorized dealers to 
identify and notify owners of 
the buses which may have 
had the affected em-1 unit 
sold as original equipment or 
as an aftermarket installation. 
Carrier will provide a retrofit 
kit along with repair 
instructions free of charge. 
The safety recall is expected 
to begin during february 2011. 
Owners may contact their 
vehicle manufacturer or 
carrier at 1-800-793-4741.  
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AUTO: MOTOR VEHICLE EQUIPMENT  

NOTIFYING 
COUNTRY 

 PRODUCT  DANGER MEASURES ADOPTED  

USA EQUIPMENT BRAND NAME / PART NO. OR 
MODEL NO.:  

EBASTO / HOLLANDIA 600  

EBASTO / HOLLANDIA 700 

WEBASTO / HOLLANDIA TVS 900  

MANUFACTURER: AUTO TRIM DESIGN OF 
CENTRAL VA, INC.  

COMPONENT: VISIBILITY:SUN ROOF 
ASSEMBLY  

POTENTIAL NUMBER OF UNITS AFFECTED: 
156  

SUMMARY:  Webasto product north america, 
inc. (webasto) is recalling certain hollandia 700 
and 600 series and hollandia tvs 900 series 
sunroofs installed as original equipment by auto 
trim design of central va, inc. On various 
passenger vehicles. The adhesive bond between 
the glass and the metal frame can debond 
increasing the risk that the sunroof glass would 
separate from the vehicle. Complete glass-to-
frame debonding can develop gradually and may 
be evidenced by metal corrosion around the 
sunroof frame, wind noise, vibration, visual bond 
separation and/or water leakage.   

No picture available. 

CONSEQUENCE 

In the event of a 
separation, the falling 
glass could create a road 
hazard or strike a trailing 
vehicle, and cause a crash.  

REMEDY 

Webasto, the manufacturer 
of the sunroofs, will be 
performing the safety recall 
campaign. Owners who have 
been identified as having an 
affected sunroof installed in 
their vehicle will receive a 
safety recall notice from 
webasto. The safety recall 
began on october 8, 2010. in 
order to determine if your 
vehicle is affected, please 
review the list of vehicles 
provided to us by auto trim 
design of central va, inc. By 
clicking on the hyperlink 
affected vehicle list or you 
may visit webasto's website 
at www.sunroofcheck.com. 
You can also call webasto toll-
free at 1-888-749-8632.  

http://www-odi.nhtsa.dot.gov/acms/docservlet/Artemis/Public/Recalls/2010/V/RCORRD-11V018-7676.pdf�
http://www.sunroofcheck.com�


 

      

SOFTLINES   SGS STANDARDS & REGULATIONS SERVICES 

FOR ENQUIRIES 

Product.Recalls@sgs.com 

www.sgs.com/regulatorycompliance 

 

GCSC has compiled the below sources: 

PRODUCT RECALLS IN EUROPE 

The Rapid Alert System for Non-Food Products (RAPEX) - Weekly overview reports of 
RAPEX notifications. 

http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm 

The official contact points of the Member and EFTA-EEA States provide the information 
published in these weekly overviews. Under the terms of Annex II.10 to the General 
Product Safety Directive (2001/95/EC) responsibility for the information provided lies with 
the notifying party. The Commission does not take any responsibility for the accuracy of 
the information provided. 

PRODUCT RECALLS IN THE USA 

National Highway Traffic Safety Administration (NHTSA)  

www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm (US Automotive recalls)  

PRODUCT RECALLS IN AUSTRALIA 

http://www.recalls.gov.au/ 

© 2010 SGS SA. All rights reserved. SGS’s services 
including compilation(s) of data into this Factsheet 
are based on publicly available sources as of the 
date stated herein for which SGS bears no 
responsibility. Although every effort has been made 
to ensure accuracy, SGS makes no warranty as to 
error, omissions and does not accept any liability, 
without limitation, for indirect or consequential loss 
or damage, or any loss or damages arising from any 
use in connection with this document. 

mailto:product.recalls@sgs.com�
http://www.hardlines.sgs.com/consumerproducts/standards_regulations_consumerproducts.htm�
http://ec.europa.eu/consumers/dyna/rapex/rapex_archives_en.cfm�
http://www-odi.nhtsa.dot.gov/cars/problems/recalls/recallsearch.cfm�
http://www.recalls.gov.au/�
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